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1 Purpose of the software

This manual contains detailed information about the use and configuration of
the Genie software.

Genie is the software used to manage the bowling lanes as well as the scoring
and other activities within the center.

This manual has been developed for both center administrators and center
employees.
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2 Preliminary Information

Terminology and Definitions:

by SCREEN we mean everything that is visible on the monitors screen.

by WINDOW we mean the partial view of a small screen on top of the
main screen or a section of the screen which can be visualized separately
from the main screen.

by ICON we mean a smaller image (usually a stylized graphic) to show a
specific area within the application.

by MENU we mean a window were there is a list of options that can be
opened and closed within another window.

by CLICK we mean to press the left mouse button when positioned on a
specific point of the screen, or the finger touch of a specific area of the
touch screen.

by DESKTOP we mean the main Genie screen which appears when the
operator login into the system.

by SWIPE we mean to scroll a finger on the screen to move to another
page.

11
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2.1 Virtual Keyboard

At the bottom right corner of the main SCREEN, there is the icon of a KE-
BOARD.
Click on the icon to open a virtual keyboard.

a2zl ©

This option is not available on laptops.

2.2 Emergency Button

On the bottom right of the main screen, there is an Emergency Button.
Click on the EMERGENCY BUTTON to cut the power to the lanes in case of
an emergency.

A Warning Screen will appear:

If you continue with this procedure, all the pinspotters will be turned off!

To confirm pres

Press STOP to proceed or CANCEL to go back to the previous screen.

WARNING: pressing STOP will switch off all the machines immediately!

12
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2.3 Access Screen

Administrator

Bernard

Alyssia
roidesk

.
0}
gl o o0s07

This screen appears when the GENIE program starts and it allows the op-
erator to login.

The operators icons are shown in the center of the screen.

To login click on an icon and type the password.

For information how to add or modify operators see OPERATOR DEFINITION.
It is also possible to swipe your operator card to login to the system, in this
case no password is required.

If a Fingerprint Reader is available, the operators can use it to login.

The EXIT button at the bottom right of the screen allows you to close the pro-
gram, see EXIT.

13
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User connected: administrator

When an operator does not use the software for a preset period of time, or
he leaves the workstation without logging out, the screen automatically locks.
Itis necessary to swipe a card, use the fingerprint reader or press the CHANGE
USER button at the bottom of the screen and type the Username and the Pass-
word in order to login.

The period of time that the automatic lockscreen starts can be set in PREFER-
ENCES -> ADVANCED SETTINGS -> POS section.

14
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3 Desktop

%Q(‘) e .

The desktop is the screen that opens every time that an operator logs into
the program.
Click on any icon on the left to open the GENIE system functions.

15
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3.1 Navigating in GENIE

A click on an lcon opens the related window.

The windows already opened are in the background and the icons show a
small colored dot on the left.

To close a window click on the CLOSE button located on the top right corner of
the window (when available). In case of multiple windows opened (overlapping)
it is possible to return to the previous screen by clicking on the BACK button
located to the left of the CLOSE button.

< Back x Close

16
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3.2 Navigation Bar

The Navigation Bar is at the bottom of the main screen and it shows useful
information and functions for the operator.

e STOP button: it allows you to stop all the machines.
e MESSAGES button: it allows you to open the MESSAGES

e WRENCH button: it allows you to access to the PREFERENCES screen
PREFERENCES

e USER button: shows the operator currently logged in the system. Click
on this icon to disconnect the current operator, the system will go back to
the LOCK SCREEN in ACCESS SCREEN

e EXIT button: it allows you you to open the EXIT screen.

e SWITCH logo: shows the SWITCH logo and the version number of the
GENIE sofware currently installed. When pressed opens a window with
all the updated features of the program.

17
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4 Customize the Desktop

Desktop personalization

Drag the cons i ol at the side to hide unused icons. When done click on
ES"to cancel changes. Th

" button allows you to save the desktop configuration forall the opera
'STATION" button restores the stations default configuration.

o/ | APPLYCHANGES FORTHIS OPERATORONLY

&/ | APPLYCHANGES ON THIS STATION

X CANCELCHANGES

' SHOWALL ICONS
. RESTORE DEFAULT SETTINGS ON THIS STATION

It is possible to customize the desktop. Drag and drop any icon to the main
screen to hide it or from the desktop to the left bar to make it available. To
change the icons order click and hold an icon and move it to the desired posi-
tion. These settings can be saved for a workstation, for an operator or for all
the workstations.

4.1 Available Actions

e APPLY CHANGES FOR THIS OPERATOR ONLY: assigns the setting to
the specific operator on any workstation where the operator logs in.

e APPLY CHANGES ON THIS STATION: assigns the settings to the cur-
rent workstation only, whoever operator logs in.

e CANCEL CHANGES: cancels all the changes before they are saved.

e SHOW ALL ICONS: shows all program icons and restores their original
position.

e RESTORE DEFAULT SETTINGS ON THIS STATION: restores the de-
fault settings.

18
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5 Messages

OVTf2017 O7:17 PM 12
Periodic backup failed
The periotic backup failed. Emror fo..

ackup failed
The periodic backup failed. Error fo_.

01072017 10:08 PM
Periodic backup failed
The periotic backup failed. Error fo..

hup failad
backup failed. Error fo...

6 04:35 PM
failed
backup failed. Error fo...

Messages allows you to send news and warnings to the operators; messages
are automatically generated by the software or by the lanes.

The message list is located on the bottom center of the screen, and shows all
the messages not yet archived.

For information on visualization of the messages see MESSAGE ARCHIVE in
ARCHIVE.

To read a message click on it, the message box expands to show the content.

Today 04:03 PM
Request lane order 1
An order has been made on lane 1
2 x$4.00 hotdog

Total $ 8.00

Confirm order

X Close the message +/ Archive and close

For each message it is shown:

e The icon related to the type of message. For information on types of
messages see Types of message in MESSAGE ARCHIVE.

e The Date and the Time of the message.

19
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e The Title of the message.
e The Text of the message.

e CLOSE MESSAGE: the button closes the current box. The message
remains in the list.

e ARCHIVE AND CLOSE: the button closes the box and archives the mes-
sage.

e For some types of messages, it is possible to execute some operations
with a proper button: for instance, for items ordered from a lane, it is pos-
sible to confirm the order.

Note: some messages require to perform some operation before they
can be closed.

20
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6 Lane Management

To access: LANE MANAGEMENT

FREE FREE FREE FREE

FREE FREE FREE FREE FREE FREE

opEn

GLOW LIGHT

MAIN FUNCTIONS ‘SPECIAL FEATURES

FREE

15

FREE

PINSETTER COMMANDS

16

FREE

FREE

Close

This is the main lane management window.
The lanes are shown on a grid.
Click on the lane icons to select the lane.

In order to select multiple lanes, click and hold on the lane icon and move the
mouse over the lanes icons. Use the CTRL or SHIFT to select lanes not in

sequence.
The selected lanes are highlighted with a black frame.

21
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6.1 Icon Symbols

There are several graphics within each lane icon, each graphic has a specific
meaning.

(12
0

FREE
\ J

This icon shows that the lane is available.

This icon shows the lane is in use in Open play and GAME mode, the num-
ber of bowlers on the lane, the number of frames bowled and the starting and
closing time of the game.

4

*@®

OPEN
26 AM - OLATPM

This icon shows the lane is in use in Open play and TIME mode.

In this case there are the number of bowlers on the lane, the number of frames
bowled and the starting time of the game.

22
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FREE

This icon shows a lane that is available, but there is a pending booking.

The label shows the start time for the reservation |.E. 'James’, shall start at
07:45pm.

Click on the label to open the booking screen or to start the reservation.

6

oW

OPEN
0B AM - 116AM e aﬂﬂAM = WIEAM

This symbol, a link, shows that the lanes are used in LEAGUE mode. The
bowlers will bowl a frame on the left lane and the next frame on the right lane
of the pair.

16 2

T ao
oy

Rookies

This symbol shows that there is a TOURNAMENT on the selected lanes.

3 @D

o % O

FROZEN
10:27 AM - 020TPM

This symbol shows that the lane is in use in ’"GAME’ mode, but that the credit
finished.

In this case the bowlers cannot bow! until they buy extra time and the message
"ASK AT THE FRONT DESK TO CONTINUE" will appear on the lane monitor.

23
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This symbol shows that the lane is going to be opened by another operator
from another workstation.

Symbols on the lane icons

Symbol that shows the lane is in ’7GAME’ mode so when the bowlers go to
pay the system will count the number of played games in order to calculate the
amount due.

Symbol that shows the lane is in "TIME’ mode so when the bowlers go to pay
the system will count the minutes played in order to calculate the amount due.

$

Symbol that shows that the lane is in PRE-PAID mode, the system calculates
the amount due and the bowlers must pay before they start to bowl.

@

Symbol that shows that there are communication problems between the server/workstations
and the lane hardware.

Move the mouse on the exclamation mark and the screen will show the details

of the problem.

6.2 Available Options

At the bottom of the screen there are buttons that can be used on the selected
lanes.

The availability of buttons and functions depends on the ‘state’ of the selected
lanes; if a button or a function are disabled, it means that the system deter-
mined that the function can not be used on the selected lanes. The functions
are divided into three (3) groups. Click the labels on the bottom, to change the
groups.
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STANDARD FEATURES

© © =+

OPEN DETAILS MODIFY GAME SETTINGS SCORE COLLECT CLOSE GLOW LIGHT

e OPEN: takes to the OPEN NEW GAME screen.
e DETAILS: takes to the MODIFY GAME screen.
e SCORE: takes to the SCORES screen.

e COLLECT: takes to the INCOME TABLE screen.

e CLOSE: closes the game(s) played, In post-paid mode it takes to the
INCOME TABLE screen.

e GAME SETTINGS: takes to the GAMES SETTINGS screen.
o MODIFY: takes to the MODIFY GAME screen.

e GLOW LIGHT: switches the lane’s light between GLOW and WHITE. The
availability of this feature depends on the hardware installation in the cen-
ter.

SPECIAL FEATURES

MOVE GAME MOVE PLAYERS QUT OF SERVICE RESTART GAME SEPARATE
LEAGUE

e MOVE GAME: it allows you to move a game from one lane to another
lane. This feature is useful when there are technical problems on a lane.
To move a game:

1. Click on the lane to move.

2. Click on the MOVE GAME button.

3. Click on the destination lane. If the lane is in use, you will be asked to
confirm the lane movement; if you confirm it, the lanes will swap.

e MOVE PLAYERS: it allows you to move the bowlers from a lane to an-
other lane, see MOVE PLAYERS.

e OUT OF SERVICE: puts the lane ‘out of service’. When a lane is 'out of
service’ the command will take the lane back in service. A lane that is out
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of service cannot be used until the 'out of service’ message is on. When
a lane is 'out of service’ the lane monitors display the ‘out of service’
warning.

o RESTART GAME: it allows you to close a game (even if not finished) and
to start a new game.

e GROUP/SEPARATE LEAGUE: this button allows you to group in League
mode 2 adjacent lanes that are in Open mode, the players will move to
the next lane to bowl a new frame. When 2 lanes are in League mode,
the button allows you to separate them and and set the Open mode.

PINSETTER COMMANDS

TURN ON TURN OFF PINSETTER CYCLE CHANGE BALL STRIKE
MACHINE MACHINE RESET COMMAND COMMAND COMMAND

o TURN ON MACHINE: it turns ON the selected lane/machine.
o TURN OFF MACHINE: it turns OFF the selected lane/machine.

e PINSETTER RESET: it sends the command to spot a full rack of pins on
the selected lane.

e CYCLE COMMAND: it cycles the selected machine.

e CHANGE BALL COMMAND: it changes from 1st to 2nd ball or vice
versa.

e STRIKE COMMAND: it sends a strike cycle command to the selected
machine.

It is VERY important to be sure that nobody is close or is on the
pinsetters BEFORE any command is sent to a lane.
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6.3 Open a New Game
To access: LANE MANAGEMENT -> OPEN NEW GAME

“{ Game definition € Back X Close

w  TEAMNOT DEFINED PLAYERS: 1 n = € Lones:12

4 Game settings

D Name Hdp Shoes Socks  Bumpers NoTap Playerstatus _
2 [ - S000)0) .

w  Rate: Standard Bowling 2

w TEAM NOT DEFINED PLAYERS: 1 n = DL&ague mode

cks  Bumpers NoTsp Playerstatus @BVQE'“"' O Eilnz

[:] Name Hdp Shoss 5o
- [ BOWLER 2 I[ 0 -+ ]D D D Active DFusdduuauon
w  Rate:Stantard Bowling 2 &£ setduration

(O activate prepaid

Setectl E E

[ & Practice disabled

This window allows you to start a new bowling game.

On the left side of the window you can enter the bowlers names, on the right
side of the window there are buttons and options that allow you to specify all
the settings of the game.

On the top left there is the id number of the lane, in case of league mode, the
second lane is at the bottom of the window, just click on it to set the lane pa-
rameters.

Each lane will accept a maximum of 12 bowlers who can be divided into a max-
imum of 5 teams.

To add new bowlers click on the (+) button on the right, on the team box. It
is also possible to add bowlers simply by clicking on the ENTER key on the
keyboard.

To remove bowlers click on the (=) button.

To add or remove a team click on TEAM NOT DEFINED and insert the new
team name.
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. I J

ﬂ Remove the team

It is not possible to remove the first team.

6.3.1

Bowler Box

Each bowler entered has his own box, in this box you can set various options
for each bowler.

0

-

HName Shoes Socks Bumpers MoTap Flayer status

e 0D OO0 .

w  Rate: Standard Bowling 2

TEAM NOT DEFINED PLAYERS: 0 u =

The check box top left allows you to select a bowler.

The 3 bars allow you to drag the bowler to another position, or to another
team.

The circle MEMBER icon allows you to insert a bowler from the player
archive by the SELECT A PLAYER window.

The BOWLER NAME field allows you to enter the name or the nickname
of the bowler.

The HDP field allows you to specify the bowler handicap.

The menu under the bowler name allows you to specify the rate to use
for this bowler. The rate shown by the system is the one set by default in
the rate definition section. See DEFAULT RATE SETTINGS.

The SHOES button allows you to specify whether the bowler needs rental
shoes or not. This action can be set to automatic in the ADVANCED
SETTINGS section.
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e The SOCKS button allows you to specify whether the bowler needs socks
or not. This action can be set to automatic in the ADVANCED SETTINGS
section.

e The BUMPERS button allows you to activate the bumper feature for that
bowlers.

e The NO-TAP button allows you to recall the NO-TAP SELECTION win-
dow.

e The PLAYER STATUS allows you to recall the PLAYER STATUS window.

¢ In the white box it is possible to insert the shoe size for the bowler. This
function is useful to save time when the bowler is in the WAITING LIST in
order to have the bowlers ready when a lane is available.
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6.3.2 Adding bowlers using the magnetic membership cards

Swipe a magnetic card assigned to one or more bowlers to gain access to the
related screen.

Card details X Close
Card code: HEHHHHHH5A86 Creation date: 05/19/2017

Status: Card active Expiration date:
—  Made by: Matthew

Id: 10625
John Brown e
Standard Bowling

This window shows the list of bowlers to whome the card has been assigned.
Simply click on the (+) key next to the bowlers you want to add.
Any card can be assigned to one or more customers.

6.3.3 Available Actions

Each bowler entered has his own box where you can set various options for
the bowler.

e OPEN: opens a game and closes the screen. If the Pre-Paid mode has
been selected the INCOME TABLE will be opened.

Selacted lanes: € Back ¥ Close

ooy eddd Uy o

Occupied Occupisd Oceupied Occupied

Free ccupiet i re e
:
Free ree Free

L Game settings

n
Fras
&

Socks . Bumpers NoTap  Player States

D 90000

{ I PO
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e GAME SETTINGS: takes you to the GAME SETTINGS. window.
e ADD TEAM: adds a new team to the game.

e REMOVE SELECTED BOWLERS: click on the left of the bowlers box to
select him/her, then remove selected bowlers from the game.

e ADD ORDER: opens the ORDER MANAGEMENT window that allows
you to add items to the game.

e LEAGUE MODE: activates the league mode where the bowlers use a
pair of lanes playing one frame on one and the next on the other lane. To
open the second lane and add teams or bowlers, click on the bar at the
bottom or the top of the window.

e PAYMENT MODE: it allows you you to select the charging method for the
game, (BY GAME) or (BY TIME).

- BY GAME MODE:
+x FIXED DURATION: indicates that the number of games to be
played is set before the game starts.
x+ NUMBER OF GAMES: number of games to be played.

— BY TIME MODE:

+x FIXED DURATION: indicates that the length of time to be played
is set before the game starts.

+x SET DURATION: activates the automatic calculation of time based
on the number of games and the number of bowlers.

x The calculation is based on the settings within the GAME DU-
RATION IN MINUTES defined in the ADVANCED SETTINGS
window.

x GAMES: number of games to be played. This option is active
when the SET DURATION is active.

x MINUTES: game duration in minutes for each player or for the
lane.

e ACTIVATE PREPAID: enables the Pre-Paid mode that allows you to cash
before the game starts. Each item added to a lane in Pre-Paid mode will
be cashed at the time of sale.

Note: it is possible to change the payment mode on each lane when
it is opened. To do this see GAME OPENING PREDEFINED MODE in
ADVANCED SETTINGS.

e PRACTICE DISABLED it allows you to enable practice time.
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6.3.4 Activate Practice Time

Practice
Minutes EI 5 -+
|:| Wait for first ball

Pinsetter movernent type

| Strike cycle T

It allows you to enable the practice time for the game.

e MINUTES: sets the minutes for practice.

e WAIT FOR FIRST BALL: indicates to the system whether to start the
practice time when the lane is opened or to wait for the first ball thrown.

e PINSETTER MOVEMENT TYPE: indicates the type of practice time, the
options are:

— STRIKE CYCLE: the pinsetter spots 10 pins after each throw.
— NORMAL CYCLE: the pinsetter cycles after each ball.
— NO CYCLE: the pinsetter does not cycle, no pins on the pindeck.

e SELECT ALL: it allows you to select/unselect the players.
e EDIT THE SELECTED PLAYER: it allows you to edit the palyer’s settings.

e REMOVE THE SELECTED PLAYER: it allows you to delete the selected
player.
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6.3.5 Multiple Open

In order to open more than one lane at the same time, select the lanes drag-
ging the mouse on the lane icons or press the SHIFT key and click on each
lane to select lanes that are not adjacent.

i “‘ Game definition € Back X Close

~  TEAMNOT DEFINED PLAYERS: 1 u = € Lenes:i2

cks  Bumpers NoTap Playerstatus

0 L DD .

% FRate: Standerd Bowling 2

w TEAM NOT DEFINED PLAYERS: 1 u = DLeaguEdeE

D Name cks  Bumpsrs NoTap Playerstatus @ By game O By time

Hip Shoes  So
& [ FONLER? ][ ° -t ][:] D [:] D At DFixeddumicﬂ

€ setduration

L4 Game settings

W Add order

w  Rate: Standard Bowling 2

(O activate prepaia

setectel E a

[ < Practice disabled

This window shows the multiple lanes opened.

On the left side of the window there are the lanes and the bowlers, on the right
side of the window there are buttons and options that allow you to define all the
settings of the game.

Each lane will accept a maximum of 12 bowlers.

To add or remove lanes click on the Lanes box.

To add new bowlers click on the Number of players (+)button.

The bowlers will be assigned automatically to the lanes. It is possible to change
the players position.

To remove bowlers click on the (=) button.

SELECT ALL: it allows you to select all players listed.
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6.4 Modify Game
To access: LANE MANAGEMENT -> MODIFY GAME

There are 2 ways to modify a game by the DETAILS button and by the MODIFY
GAME button.

6.4.1 Details

i“ Modify game & Back ¢ Close
Lane1
1 — T -
I Team Number of player: 3 + IR © FRefresh
A JAMES “ e @ A m £ Game settings
HDP | Standard Bowling v| e st Secks  sumpers B e = D
Purchased frames: - Played frames:0. Remsining frames: - P frames:0
Game details
4 BOWLERA1 l .! i E ‘“ 0
: HOF | Standard Bowling 2 v | Member  Shoss  Secks  Bumpers NoTp . Game mode:  Open
— Duration:  variable
Purchased rames: - Played frames: 0. Remeining frames: - pad frames.0 e
. - Played games: 1
A BOWLERAZ
_ L [E=S & /. “‘ 9 Bowlappcode:  855-019-073
HDP Standard Bowling 2 ¥ | Member  Shoss Socks  Bumpers  No-Tap P
L
Purchased rames: - Played frames: 0. Remeining frames: - pad frames.0

This window allows you to modify a bowling game already started.

On the left there are the teams and the bowlers on the lane, on the right there
are the options available and a summary of the game mode.

In this window, the game data cannot be modified and the game on the lane is
still goin on, to make changes to the game data you need to press the MODIFY
button.
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6.4.2 Bowler Details

A | JAMES “$ ;h) E\ }“ 0

L v J HDP Standard Bowling A 565 Shoes Socks Bumpers B Active

Shoe size: 42 Punchased frames: - Played fremes: 0 Remaining frames: - Peid fremes: 0
The bowler’s status information are shown on the bottom of the box:

For payment BY GAME:

e Shoe Size : shows the shoe size and can be modified.

e Purchased frames : number of frames assigned to the player when the

lane has been opened.

o Played frames : number of frames actually used by the bowler.

¢ Remaining frames : difference between the purchased frames and the

used ones.
e Frames paid: frames paid by bowler.
For payment BY TIME:

e Shoe Size : shows the shoe size and can be modified.

¢ Minutes purchased: minutes assigned to the player when lane has been

opened opened.

Minutes played: number of minutes elapsed.

elapsed ones.

e Minutes paid: minutes paid by bowler.

6.4.3 Game Details

Game details

Game mode:  Open
Duration:  variable
Payment: pergame

Played games: 1

Bowlapp code: 855-019-073

Minutes remaining: difference between the purchased minutes and the

The GAME DETAILS box shows information on the current status of the game.
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Game mode: Open or League.

Duration: shows wether the game has a fixed or variable duration.

Payment: shows the payment mode, BY TIME or BY GAME, in PRE-
PAID or in POST-PAID mode.

Games bowled: shows the number of games bowled.

Bowlapp Code: shows the code assigned to the lane to activate the
Mobile Bowlers Application. SOCIALBOWL

6.4.4 Available Actions

e MODIFY GAME: takes to the Modify Screen and enables you to modify
the game, during this operation the game on the lane is paused.

e REFRESH: updates the game data.
e GAME SETTINGS: takes you to the GAMES SETTINGS window.

e ADD ORDER: opens the ORDER MANAGEMENT window that allows
you to add orders to the game.
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6.4.5 Modify Game

Once the MODIFY GAME button is pressed it is possible to proceed with the
required changes.

@

aoas Madiify game

= .
Team Numberofplayer: 3 | 4+ | = | |gf # Addateam

A& | JAMES “ e iﬁ“ ﬂ “{ o

—

L b J HDP Incremental 01 M Shoes. Socks  Bumgers Aetive I:‘ Activate practice
Purchased rames: - Played frames: 0 Remaining frames: - Pad frames: 0
= Wait for first ba
F YjsowLER A1 ’ & i ﬂ }“ ° U
Y HOP || StandardBowling2 v wembsr  shosm sk oumpsr  woTe o
| Mandairtowings 17
Purchased rames: - Played frames: 0 Remaining frames: - Paid frames: 0
A  BOWLERAZ I & i H- }‘{ 0
v o =
=) HDP Standard Bowling 2 ¥ | Member  Shoes Socks  Bumpers  No-Tap i
Purchased irames: - Played frames: 0 Remaining frames: - Paid frames: 0

X cancel changes

It is important to note that the lane will be temporary paused until the changes
are complete.

The following image shows the warning on the lane monitors.

@ ©OWNLOAD switch Bowl App eame 1 tane 1 wmenu =

| I

MODIFYING GAME.
PLEASE WAIT...
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Here it is possible to add players to the teams, modify names and player’s
settings. For information how to cange players and teams settings see START
NEW GAME.

6.4.6 Available Actions

ADD TEAM: adds a new team to a game.

REMOVE SELECTED PLAYERS: removes selected bowlers from the se-
lected game.

WARNING it is not possible to remove bowlers who already played; this
button is used to remove the bowlers who have just been added.

If you need to remove a bowler from a game you should use the BOWLER
EXCLUDED FROM GAME option in the PLAYER STATUS window.

ACTIVATE PRACTICE: it allows you you to activate the practice time. For
information on practice time parameters see ACTIVATE PRACTICE.

APPLY CHANGES: confirms the changes made. If bowlers have been
added, in pre-paid mode, the INCOME TABLE will be opened.

CANCEL CHANGES: cancels the changes made.
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6.5 Game Settings
To access: LANE MANAGEMENT -> GAME SETTINGS

.
“{ Game settings | Selected lanes: 5 & Back ¥ Close
Score appearance Console features
Score graphic theme Professional+Standard  w Setconsole interface on
Allow to insert names on start D
Selec

e Allow to access the players menu

Magnified view Allow to add players [ |

View 5 frames to the active player Allow name editing ]
Show the animations Allow hdp sditing
Exclude point games O Allow player photo editing
Images sequence Allow player status editing
Show Numbers instead of Pins D Allow to delstea player
Show Bowlapp code Allow to modify Bumpers and No-Tap
Use shared photos as background D Allow to include/exclude players
Allow to tidy up players
More settings Allow score correction
Score language Activate the quick correction of the score

Foul Onjot Allow adding frames é

Allow remaving frames
Show cumulative totals

Allow game restart
Show the player picture

Allow mechanic call
Show ball speed

Allow service call

O8O

Autg strike on 3-6-8 frames

Allow bar order

=
El
E;
4

Ball speed unit
Allow graphic theme change

sart Lanelicht
Start Lanelight Allow use of intercom

Game type Allow Bowlapp guide

MEONNEHEEAE

Allow to change languages
Olympic Bowling, min frames | 4

Olympic Bowling, max frames

W Setthese parameters as defaults

This window allows you to modify the graphics themes and other settings. On
the right section it is possible to modify the bowler console settings when avail-
able.

The selected lane or lanes are shown at the top of the screen and will be af-
fected by the changes.

When modifying multiple lanes some of the settings may be different for some
lanes, these settings will be highlighted in orange color.
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6.5.1

Score Appearance:

It allows you to change the appearance of the score grids and the graphics on
the lanes.

Score graphic theme: it allows you to select the graphic theme to use
on the lanes, the color and the style. For information on available themes
see GRAPHIC THEME SELECTION.

Select: it allows you to go to the Graphic Theme selection screen.
Magnified View: it allows you to magnify the score on the monitors.

Show 5 frames....: it allows you to show only the last 5 frames played,
on the monitors.

Show animations: it allows you to activate the animations.
Exclude point games: it allows to exclude the Point games.

Images sequence: it allows you to choose a sequence of images to
show on the lane monitors.

Show numbers instead of pins: substitutes the image of the pins on
the overhead monitors with numbers.

Show Bowlapp code: it allows you to show the Bowl Application Code
on the monitors.

Use Shared photos as background: it allows you to use, in the moni-
tors background, the pictures taken on the lanes by the customers after
approval by the operator.

6.5.2 More Settings:

It allows you to define other settings related to the visualization on lane moni-

tors.

Score language: it allows you to select which language to use on lane
menu screen.

Foul ON/OFF: activates the foul line detector.

Show cumulative totals: enables or disables the visualization of the
cumulative totals for multiple games.

Show the player picture: enables or disables the visualization of the
bowler’s picture on the lane monitors. To take the bowler’s photo, see
MEMBERS ARCHIVE.

Show ball speed: enables or disables the visualization of ball speed on
lane monitors.

40



Genie v. 3.0.2 A 3

Autostrike on 3-6-9 frames: it allows you to convert any score made in
the 3rd 6th and 9th frame into a Strike.

Ball speed unit: it allows you to select Miles per hour (mph) or Chilome-
ters per hour (kmh).

Start lanelights: enables or disables the lights effects on the lane cap-
pings and divisions.

Game type: it allows you to select the game type.

Classico 10 frames
8 frames
5 frames

3 frames

Olympic Bowling

Duckpin

Olimpic Bowling min frames: sets the minimum number of frames for
the Olimpic format.

Olimpic Bowling max frames: sets the maximum number of frames for
the Olimpic format.

6.5.3 Bowler Console Functions:

Set console interface on: enables or disables the Console functions. If
this option is not active, none of the other functions will be available.

Set console interface on: it allows you to visualize and use the Console
interface.

Allow to insert names on start: the players can type the names before
starting to bowl.

Allow to access the players menu: it allows you to enable or disable
the menu on the console.

Allow to add players: it allows you to add players.
Allow name editing: it allows you to modify the names of the bowlers.

Allow HDP editing: it allows you to modify the handicaps.
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o Allow player photo editing: it allows you to modify the picture with the
console.

¢ Allow player status editing: it allows you to modify the status I.E. active,
absent, etc..

¢ Allow to delete a player: it allows you to cancel players.

¢ Allow to modify Bumpers and No-Tap: it allows you to add/remove the
Bumpers option and the No-Tap option.

o Allow to include/exclude players: enables or disables the bowler mod-
ification screen.

¢ Allow to tidy up players: it allows you to change the bowlers order.
e Allow score correction: enables or disables the score correction.

¢ Activate the quick correction of the score: enables or disables the
quick score correction.

¢ Allow adding frames: it allows you to add frames.

¢ Allow removing frames: it allows you to remove frames.

¢ Allow game re-start: enables or disables the game re-start function.

¢ Allow mechanic call: enables or disables the mechanic call function.
¢ Allow service call: enables or disables the waiter service call function.

o Allow bar orders: enables or disables the window to order items from
the bar directly from the console.

¢ Allow graphic theme change: enables or disables the window for graphic
theme selection.

¢ Allow use of Intercom: it allows you to activate the intercom function.

¢ Allow Bowlapp guide: it allows you to show the Bowlapp guide on the
console.

e Allow to change languages: it allows you to change the menus lan-
guage.

e SET THESE PARAMETERS AS DEFAULT saves the settings so that the
next time the lanes are opened they will use these parameters.

e APPLY button confirms the changes and closes the window.

e CANCEL button closes the window without saving the changes.
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6.5.4 Graphic Theme Selection

To access: LANE MANAGEMENT -> GAMES SETTINGS -> SELECT (Graphic
Theme)

4§ Select graphic theme ¢ Back X Close

PROFESSIONAL

Basic 1Blue Basic 1Green Basic 1Yellow Basic 1Red Basic 1Pink

Abstract 1 Yellow

Abstract 2 Yellow

Nightscape Yellow

" 0.
Fir
? Setrandom graphic theme %2 Selecta random graphic theme

This window allows you to select the graphic theme to use on the lane moni-
tors when the lanes are opened, the same theme will be used on the bowlers’
console monitors when available.

The various graphic themes are diveded in groups.

To view all the themes use the scroll bar.

To select a theme click on the image.

The SELECT A RANDOM GRAPHIC THEME, bottom right, allows the com-
puter to select random themes.

6.5.5 Assign Preferences For Graphic Themes

The SET RANDOM GRAPHIC THEME button, bottom left, allows you to in-
struct the computer to use more often some themes instead of other themes.
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When you click on the button a line of stars appears under each theme.

37

37 3 -
LA OO LA L AL

Click on the stars to show your preference for themes, more stars more of-
ten the system will use this theme.

5 stars means that the theme is greatly preferred so the system will use that
more often than the other themes.

1 star shows that the theme is not very popular and so the system will seldom
use it.

If you do not like a theme click to turn off all the stars (grey color).

The PREFERENCES RESET button will set the stars to the factory default
value (3 stars for all the themes).

The APPLY button confirms changes and closes the window.

The CANCEL button closes the window without saving changes.
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6.6 Scores
To access: LANE MANAGEMENT -> SCORES

&} Gamescore | Selected lanes: 7-8 € Back X Close

Game1-Lane 7 £ Refresh

=

‘52i 53|56 /|5 /| 4/]|X 5 asnwLEm"‘

L8 | 8 |16 | 31 | 45 | 65 | 85 | 95 95 95 (=) e
Game1-Lane 8 ®* Export

‘ X 3/ 6 2 4 F Q_‘L 41 X 5 | X o BOWLERZ |

L 20 | 36 | 44 | 48 |[(57 )] 62 | 82 | 102 | 112 112 112J O snowel ames

Game 1T - 4+

Show all playsrs

Stop play during correction

Pinsetter commands

Lans & -

This window allows you to make score corrections.

The window shows the current scores on the left and a number of options
and command buttons on the right.

6.6.1 Score Filters:

e SHOW ALL GAMES: it allows you to view all the played games. Scroll
down to view all the games.

e GAME: it allows you to select the game to view. The system will show
the last game bowled, but it possible to correct the scores of previously
played games.

e SHOW ALL PLAYERS: it allows you to view the scores of all players.
o BOWLER NAME: it allows you to select the scores of the selected player.

6.6.2 Functions:

e STOP PLAY DURING CORRECTION: defines whether the game should
be stopped during correction. This feature allows you to show to the

N
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bowlers on the lane, the ‘game stopped’ message, during correction. It is
possible to turn this feature off, in this case the game on the lane contin-
ues during the correction process. If the system detects that during the
correction process the scores on the lanes have changed, the system will
ask to overwrite the scores with the most updated data.

o REFRESH: refreshes the data when the scores changed.
¢ PRINT: calls up the NEW REPORT screen to allow you to print the scores.
¢ EXPORT: exports the scores to a disk or copies the scores to the clip-
board.
6.6.3 Machine Commands:
This section shows the machine commands. See the PINSETTER COM-
MANDS section in AVAILABLE OPTIONS.
6.6.4 Score correction:

To correct a score click on the desired frame.

&4 Gamescore

Score correction

BOWLERA1 Game: 10 Lane: 11
M Cleargame

=

H Restore original frame

5 2 4 2 X SJ{FI].?IX 5 f | x

Carrection using numbers Carrection using pins @ Delete frame

4 Addsimulsted frame

No throw

v Apply changes

X Cancel changes

A score correction window appears showing the score grid with the frame to
be corrected highlighted in yellow.
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Under the score grid there are the score panels to correct the frame selectd.

It is possible to correct the scores in two (2) ways, a quick method using num-
bers and a slow but more accurate method using the pins.

CORRECTION USING NUMBER
This is the faster of the 2 methods (see picture above).

The frame can be corrected by 2 small numeric keypads (3 keypads for the
10th frame correction), one for the 1st and on for the 2nd ball.

To correct the score simply click on the number of pins for each ball.

The NO THROW button allows you to delete the frame so that it can be played
again. This option is only available for the last frame played.

CORRECTION USING PINS

&) Game score

Score correction

| Cleargame
X 5 2 4 2 X a f E [ 3 | X 5 /|x 8 [
[ B Restore original frame
Correction using numbers Correction using pins ® Delste frome
First ball Second ball Third ball O ERnTE T

BOWLERA1 Game: 9 Lane: 11

° °
Al pins down All pins down Allpins down

No pins down

No pins down No pins down

] Foul [ Foul [ Feul

X Ccancel changes

This second method requires that the scores is corrected using the pins knocked
down or standing.
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The frame is divided into 2 pin decks (3 for the 10th frame correction), one
for the 1st and one for the 2nd ball.

To correct a score click on the pins to show whether they are still standing
or knocked down.

The First ball and Second ball options allow you to add or remove a throw.
The ALL PINS DOWN button allows you to knock down all the pins.

The NO PINS DOWN button allows you to set all the pins.

The FOUL option shows that a foul was made for that ball.

OTHER CORRECTION FUNCTIONS

e CLEAR GAME: it allows you to delete all the frames and scores bowled
in the game.

e RESTORE ORIGINAL FRAME: it allows you to delete the corrections
made to the selected frame and to shows the original scores.

e DELETE FRAME: it allows you to delete the selected frame.

e ADD SIMULATED FRAME: it allows you to add a frame with random
scores. This function can be useful when you carry out tests on the lane.

Attention: when, during the score correction process, one or more frames are
deleted, the system will ask for an explanation, this explanation will be recorded
and shown in the operator reports.
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6.7 Move Players

To access: LANE MANAGEMENT -> SPECIAL FEATURES -> MOVE PLAY-
ERS

W Move players

Payment:  Postpaid by time Payment  Postpaid by time

Player name N.Games Player name N.Games

BOWLER A1 0 BOWLERB1 10

BOWLER 42 1o
BOWLER A3 0

©
Q

Drag players fram o lansta ths other and clc on Apply when dane m

This window allows you to move players from a lane to another lane.

On the left there are the players of the starting lane and on the right the desti-
nation lane.

To move the players select the destination lane from the right LANE menu.
Each lane shows the status and the payment mode (PREPAID/POSTPAID,
PER GAME/BY TIME).

It is possible to transfer players between games with the same status. It is not
allowed to move a player from a POSTPAID to a PREPAID game.

It is possible to move players on a closed lane, when this is done, the lane
will be automatically opened.

When all the players are transferred to another lane, the lane without play-
ers will be automatically closed.

To move a player:
e Select the player.

e Press (->) or (<-) key to move the player to the right or to the left lane or
drag and drop the player, it is possible to change the players position.

The APPLY button confirms the changes and closes the window.

The CANCEL button cancels all changes made and closes the window.
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6.8 Enable NO-TAP

This window allows you to enable the NO-TAP function for the selected player
in the START NEW GAME and MODIFY GAME windows.

Select Mo-Tap X Close

1 2 3 4 6 6
| | | J | |

7 8 9 | No-Tap disabled I

In a NO-TAP no-tap format, strikes are awarded for any pin count at or above
a certain score.

To set a NO-TAP value, click on the desired number.

NO-TAP DISABLED button, disables the option.

6.9 Player Status

This window allows you to select some options for the bowler status on a lane.
This window can be opened from the CHANGE PLAYER STATUS in the player
box, from START NEW GAME and from MODIFY GAME window.

i B Exclude player
Pl

Il Temporary pending player.

#  Automatic pleyer, skill level 3
3 Bowing 2
Shoes ock: umpers No

Hdp

AVAILABLE OPTIONS:
e ACTIVE PLAYER: this option is selected by default, the player will start
to play immediately.
e EXCLUDE PLAYER: the player is present but he does not play. The
player might play later.
e TEMPORARY PENDING PLAYER: the player is temporary not playing.

e AUTOMATICALLY ACTIVE FROM NEXT GAME: the player will be auto-
matically active at the beginning of the next game.
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e AUTOMATIC PLAYER SKILL LEVEL.: the player is not a real person but
it is controller by the computer, this function is called ROBOT.
The ROBOT function is useful when a bowler wants to train but has no-
body to play with.
The skill level allows you to select the level of ROBOT ability.
Each level corresponds to a game with an average number of pins that
starts from 80/90 for level 1 up to 200/220 for level 5.
Each level is represented by a ROBOT player image and each level
shows a different picture.
The ROBOQOT players are not computed in the total amount to cash.

51



Genie v. 3.0.2 A

6.10 Select a Player

This window allows you to recall a player from the MEMBERS ARCHIVE.
This window can be opened by clicking on the SELECT A PLAYER FROM
ARCHIVE icon in the player box, from the START NEW GAME, and the MOD-
IFY GAME windows.

Select a player X Close
find: (o}
&) g
group:| Al | /
Show all e ool
|
D Player name Card code Age Category
566 Smith James [James] 51 M L
567 Carlon Laura [Laura] 33 FB
568 Meri Luca [Lucas]
563 VerdiZ Franco [Franchetta]
570 Pallino Pinco [Caccolal
574 Ballardin Claudio [Uecio] aa MA

575 Akille Astolfi[Palla al piade]

577 Fippa Pippo [Fippolal

578 Nuowo Giocetore

582 Bunizendahl Finn

583 Burckhardt Se bastien

584 Weil3 Michalina

585 EZaller Sheridan

586 Plizkat Trudy

588 Meick Weronika

589 Kipper Felicia ° Add a member

580 Ocheanraithar Sisamar

The window shows the list of all players stored in the archive and it allows
you to quickly find a player typing the first name, the last name, the nickname,
the ID, or the initials in the FIND field.

All the members can be filtered by the Group button.

The SHOW ALL button removes the filters and shows all players.

Once the player has been found, just select him and press the OK button.
The ADD A MEMBER button allows you to quiclky add a new member to the
members list with few information. These information can be completed, at a
later stage, in the MEMBERS ARCHIVE.
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6.11 Add and Distribute Players Credits

This window allows you to add and to distribute frames or minutes between
players when the game is opened in fixed duration.

This window can be opened by clicking on the ADD/REMOVE TIME/FRAMES
button from the MODIFY GAME window.

Itis possible to identify four different situations depending on the payment mode
or on a specific preference.

6.11.1 Add New Frames To Players:

Add and distribute player credits % Close
Buy new frames  Distribute current frames
Player name Frames Frames available after fdded | Remaining
available frames games
from befare
BOWLERE 1 80 -10 El 80 4|40 0 8
BOWLERB 2 ! -0 El 80 [+ |+w 0 ]
BOWLER B3 80 a0 [=] s [#]| 00 ]
[ [l el

BOWLER B4 8 10 E' 80 |4 | +10| 0 8

Totalframes added: 0

&- Add frames to allow players to finish together

o Apply changes e Cancel changes

The following window shows, for each player:

The player’s name.

e The available frames before any modification.

The available frames after the modification. It is possible to use the -,+,-
10 and +10 buttons, to add or remove a single frame or full games.

e Added frames.

Remaining game for each player.

The total number of added frames appears at the bottom of the window.

The ADD FRAME TO ALLOW PLAYERS TO FINISH TOGETHER button exe-
cutes an automatic calculation and assigns to the players a proper amount of
frames that allows the players to finish the game all together. This button is
useful when a new player wants to finish the games with the other players.
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6.11.2 Distribute Current Frames:

Add and distribute player credits X Close
Buy new frames  Distribute current frames

Player name Frames Frames Frames Remaining
bowled in available available after games
game from before

BOWLERB 1
BOWLERB Z

BOWLERB 3

m m m @
o v @ @
g8 &8 8 8
m m m ®

[

[+ [+ + [+

BOWLER B 4

Total frames todistribute: 320 Remaining frames: 0

@h Distribute equally using all frames |

é‘ﬂh Distribute equally without splitting games

0 Apply changes e Cancel changes

This window shows, for each player:
e The player’s name.
e The frames already played.
e The available frames before any modification.

e The available frames after modifications. It is possible to use the (-) and
(+) buttons to add or remove frames.

e Games left for each player.

On the bottom of the windows it is possible to see the total number of frames
to distribute and the remaining frames not assigned.

During this operation, it is not possible to add new frames to the players, any-
way it is possible to remove frames from a player and add them to another
player.

In order to assign the frames there are 2 buttons available:

The button DISTRIBUTE EQUALLY USING ALL FRAMES automatically cal-
culates and distributes available frames between all players to allow them to
finish the games all together. This button is useful when a new player is added
without buying more games (frames).

The button DISTRIBUTE EQUALLY WITHOUT SPLITTING GAMES the func-
tion of this button is similar to the previous one, the difference is that it does not
split the games.

Attention: it is possible that some frames will not be assigned after using this
button.
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6.11.3 Add New Time To Players:

Add and distribute player credits X Close
Buy more time Distribute current time
Player name Minutes Minutes available after Added

available minutes
from before

BOWLERE 1 185:00 =] 185:00
BOWLERE 2 =] 00:00
BOWLERB 3 0:00 - 00:00 < | 000
=1 1+
Total minutes: 185:00 Total minutes added: E| 0 |+

’?O Add time to allow players to finish together

o Apply changes e Cancel changes
J J

The following window shows, for each player:
e The player’s name.
e The available minutes before any modification.

e The available minutes after the modification. It is possible to use the (-)
and (+) buttons, to add or remove minutes.

e Added minutes.

In the low part of the window, it is possible to see the total time left to play and
the minutes added.

When the time is equally added to all the players, it is possible to use the (-
) e (+) buttons of the TOTAL MINUTES ADDED option, all the minutes will be
equally distributed between all players.

Button ADD TIME TO ALLOW PLAYERS TO FINISH TOGETHER automat-
ically calculates and assigns to all the players, an amount of time to allow all to
finish together. This button is useful when a new bowler wants to play when all
the players finish.
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6.11.4 Distribute Current Time:

Add and distribute player credits X Close
Buy more time Distribute current time
Player name Minutes Minutes available after
available
from before
BOWLERE 1 185:00 - 185:00 +
BOWLERE 2 0:00 - +
BOWLERE 3 0:00 = 00:00 +
(B L=

Total minutes:  185:00 Total remaining minutes:  0:00

'b Distribute minutes equally to allow players to finish together ‘

o Apply changes o Cancel changes
J J

This window shows, for each player:
e The player’s name.
e The available minutes before any modification.

e The available minutes after modification. It is possible to use the (-) and
(+) buttons to add or remove minutes.

On the bottom of the windows it is possible to read the total time to distribute
and the time not yet assigned to the players.

During this operation, it is not possible to add new time to the players, any-
way it is possible to remove time from a player and add it to the other players.

The DISTRIBUTE MINUTES EQUALLY TO ALLOW PLAYERS TO FINISH
TOGETHER button automatically calculates and distributes the available time
between all players to allow them to finish the games together. This button is
useful when a new player is added without buying extra time.
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7 Games Management

To access: GAMES MANAGEMENT

'@ Game management
1 Billiards $ 3 Billiands 4 Billards 6 Billards
2 L
* *
@ masee & mER
4 Supercar 3 Supe 1 Gars
L
*
® orar
@ TO FREE FREE FREE FREE
B Cars 7 Ca ] Lasergame
FREE FREE FREE

000

OPEN DETAILS CLOSE COLLECT

5 Bilars

FREE

2 Cars

-
_t’_’/. o
el o e

INUSE

MOVE GAME

MODIFY

1 bars

%i

2 Darts

® oo

1N USE

@ nsr

TO FREE

4 Cars

& 1
o L] o
@ ocam

5 Gars 3
.

J— 3 1
L] o

Y @ mama

[b ToFREE

This window allows you to perform operations on time games.

All the time games are shown in a grid as icons.

Click on an icon to select a game. Click and drag the mouse to select multiple

games.

Use CTRL or SHIFT keys to select games not adjacent.

Selected games show a black frame.
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7.1 Icons symbols:

Each icon shows the name and the number of the time game and an image of
the game.
On the icons there are the following symbols with the following meaning:

B Eilliards

FREE

This icon shows that a game is available (free).

1 Cars

r

- 1
L o
9 e

1M USE

This icon shows a game in use and the number of players and the time the
game started.

[ ry

1 Billiards

This icon shows a free game with a reservation.
The label on the game icon, reminds the operator to not rent the game since
there is a reservation (I.E. James at 18:40).

1 Billards 5
- z

® o

& mazr

I : 4 TOFREE

This icon shows that the game can be closed, the rental time for this game
expired.
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$

This symbol, top right of the game icon, indicates that the game is open in PRE-
PAID mode and that the payment has been cashed before the game started.

7.2 Available Functions

In the lower part of the window, there is a row of buttons that allow you to oper-
ate on the selected games.

The availability of the buttons is related to the game status.

0060 ©

OPEN DETAILS CLOSE COLLECT MOVE GAME MODIFY

e OPEN: takes to the OPEN NEW GAME window.
e DETAILS: takes to the MODIFY GAME window with the following options:

REFRESH: updates the data.

MODIFY GAME: takes to the MODIFY GAME window.

ADD ORDER: takes to the ORDER window.

DETAILS section shows the duration and the payment mode.

e CLOSE: closes the current game and, when in postpaid mode, it takes to
the INCOME TABLE window.

COLLECT: takes to the INCOME TABLE window.

MOVE GAME: allows to move a game from a position to a new one. This
function is useful when a game has technical problems.

To move a game:

1. Click on the game to move.

2. Click on MOVE GAME button.

3. Click on the new position (game).
The new game must belong to the same game group of the moved
game.
If the new game is already in use, after a confirmation, the two
games will be switched.

e MODIFY: takes to the MODIFY GAME window.

59



&>

Genie v. 3.0.2 A

7.3 Open New Game
To access: GAMES MANAGEMENT -> OPEN NEW GAME

M opennewgame € Back M Close
-
D Mame Player status € supercar

2 [ [ — |

W Add order

w  Rate: Standard Games

() Fixed duration

€ setduration

() Activate prepaia

setectel a E

This window allows to open a time game.

on the left there is a section that allows you add players and on the right side
there is a list of buttons and of options to set the game.

Top left there is the name and the number of the game opened.

For each game it is possible to add a maximun of 10 players.

To add new players click on (+) button. It is also possible to add a player press-
ing the ENTER key.

To remove players click on (=) button.

7.3.1 Player Box

For each player added, there is a box that allows you to set the player’s options.

A PLAYER1 I e
L J Active

/| Biliard o

e The Grey area on the left allows you to drag a player to any new position.
In order to select a player, check the white box on the left.

e The UP and DOWN arrows allow you to switch the position of a player
with the position of the closest players.

o2}
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e The PLAYER NAME field allows you to enter the player’s name.

e The menu located under the name allows to specify the tariff to assign to
the player. It shows the default system tariff. For further information how

to set the default tariff sese DEFAULT RATE SETTINGS

e The LOAD PLAYER FROM ARCHIVE button allows you to open the SE-

LECT A PLAYER window.

e The CHANGE PLAYER STATUS button allows you to open the PLAYER

STATUS window.

7.3.2 Adding Players with a Magnetic Card

Swipe a magnetic card assigned to one or to more players to open the quick

players addition window..

Card details

Card active
Matthew

Id: 10626
John Brown (+)
Standard Bowling

G|

Expiration date:

X Close

05/19/2017

This window shows the players list associated to this card, click on the (+)
button on the right side of each player to add the player to the current game.

7.3.3 Player Options

Each player has his own box, in this box you can set various options for each

player.

e The check box top left allows you to select a player.

e The 3 bars allow you to drag the player to another position.

e The circle MEMBER icon allows you to insert a player from the player
archive by the SELECT A PLAYER window.

e The NAME field allows you to enter the name of the player.
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The menu under the player name allows you to specify the rate to use for
this player. The rate shown by the system is the one set by default in the
rate definition section. See DEFAULT RATE SETTINGS.

The PLAYER STATUS allows you to recall the PLAYER STATUS window.

7.3.4 Available Actions

OPEN: opens the multiple games and closes the screen. If the Activate
Prepaid mode has been selected, the INCOME TABLE will be opened.

TYPE OF GAME: opens the following window

Games slscted: I
o] occupied Free Occupied  Dceupied Free Fres Fres
' Apply l

This window allows you to add games and it shows available games.

ADD ORDER: opens the ORDER MANAGEMENT window that allows
you to add orders to the game.

FIXED DURATION: indicates that the length of time to be played is set
before the game starts.

SET DURATION: allows to set the duration in minutes for the game.

Set duration % Close
Number of bewlers [selectad/total):

Number of games (selected/total):
(=) Applytoallbowlers

) Numberof minutes per bowler:

=) Number of minutes per game: El 5|4

o Ok ° Cancel
|

— Number of Players selected/total.
— Number of Games selected/total.

— APPLY TO ALL PLAYERS: this is enabled if all the players are se-
lected.

— APPLY TO SELECTED PLAYERS: this is enabled if not all the play-
ers are selected.

— NUMBER OF MINUTES PER PLAYER: allows to set how many
minutes the players buy.
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— NUMBER OF MINUTES PER GAME: allows to set how many min-
utes for each game.

e The calculation is based on the settings within the GAME DURATION IN
MINUTES: defined in the ADVANCED SETTINGS window.

e NUMBER OF GAMES: number of games to be played. This option is
active if the TIME CALCULATION is active.

e MINUTES: game duration in minutes.

e ACTIVATE PREPAID: enables the Pre-Paid mode that allows to cash
before the game starts. Each item added to an opened game in Pre-Paid
mode will be cashed at the time of sale.

e EDIT THE SELECTED PLAYER allows you to select the rate for that
player.

e REMOVE THE SELECTED PLAYER allows you to remove a player.
Note: it is possible to change the payment mode on each game when

it is opened. To do this see GAME OPENING PREDEFINED MODE in
ADVANCED SETTINGS.

7.3.5 Games Parameters
e FIXED DURATION: when enabled, it shows the default minutes to play.

e MINUTES: duration of the game in minutes. This option is only enabled
when the DURATION option is active.

e PREPAID: enables the PREPAID mode that allows to cash the total in-
come before the game starts. For the games opened in PREPAID mode,
any item added at a later stage, will be cashed at the time of sale.

Note: it is possible to modify the default open mode of all the new games in
each game category. To modify it, see GAME CATEGORY DEFINITION in
PREFERENCES->GAME DEFINITION.

7.3.6 Multiple open

In order to open more than one game at the same time, select the games drag-
ging the mouse on the game icons or press the CTRL key and click to select
games that are not adjacent.
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M  Opennewgame £ Back X Closs

L= 1RLAERS n =

D Name Player status < Billiards

o) o [ -~ |

w  Rate: Biliard | Minutes: 30
1PLvERS n =
D Name Player status

a2 [ PLAYER 2 Active

™ Add order

w  Rate: Biliard | Minutes: 30
Fixed duration

< Set duration

Activate prepaid

setectel a a

This window shows the multiple games opened.

On the left side of the window there are the games and the players, on the right
side of the window there are buttons and options that allow to define all the
settings of the game.

Each game allows you to add a maximum of 10 players.

To add/remove new players click on the (+) or (=) button.

The players will be assigned automatically to the games. It is possible to
change the players position.

e OPEN: opens the multiple games and closes the screen. If the Activate
Prepaid mode has been selected, the INCOME TABLE will be opened.

e TYPE OF GAME: opens the following window

This window allows you to add games and it shows available games.
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7.4 Modify Game-Details

To access: GAMES MANAGEMENT -> MODIFY GAME - DETAILS
There are 2 buttons used to modify a game: MODIFY and DETAILS.
Both buttons allow to modify a time game already started.

Press MODIFY

8 Modify game

Modify game
Billiards 1 _
@ Remove selected players

e Add/remove time
Mumber of players: 3 + =
| R S | |

A PLAYER1 o
v 2 l
LY | Biliard - active
Purchasad mins: 15:00 Played mins: 3:00 PRemaining mins: 12:00 Paid ming:15:00
A PLAYERZ
v =)
L | Biliard A Active
Purchased mins: 15:00 P\Byd mins-3:00 F&immninnminle'Dﬂ #aid mins: 15:00
oA | PLAYER 3 : o
. | Biliard b Active
| Purchased mins: 000 Played mins:0:00 Remaining mins: 00 Paid ming: 000

+/ Apply changes

X Cancel changes

This window allows you to modify a time game already started.

On the left there are the players, on the right there are the options available.

7.4.1 Players Details:

A | (STEE | ’ o
LLJ Biliard M| Active
Purchesad ming: 30:00 Flayad ming: 30:00 Remaining mings: 000 Paid mins: 30:00

At the bottom of the box, there are some information on the current players’
status:

¢ Purchased minutes: number of minutes purchased by the player at the
beginning of the game.
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¢ Played minutes: number of minutes played.

¢ Remaining minutes: balance between purchased minutes and played
minutes.

¢ Paid minutes: minutes already paid by the player.

7.4.2 Available Actions

e REMOVE SELECTED PLAYERS: removes selected players from the
game.
Attention: it is not possible to remove a players who already played, this
button can be used only to remove players added at this stage.
If it is necessary to remove a player from the game it is recommended to
use the EXCLUDED PLAYER option from PLAYER STATUS window.

o ADD/REMOVE TIME: this button is available only for fixed duration. See
below Add/Remove time option.

e APPLY CHANGES: confirms modifications done. If any player has been
added, in PREPAID mode, the INCOME TABLE window will open.

e CANCEL CHANGES: cancels all changes done and restores the previ-
ous status of the game.

7.4.3 Add/remove time option:

Add more minutes

Minutes EI 20 -+ |

=+ divide between all players
) addtoall players

In fixed duration mode it is possible to add minutes or distribute minutes be-
tween players:

o DIVIDE BETWEEN SELECTED PLAYERS: this option is enabled if one
or more players are selected. It adds time in MINUTES equally distributed
between the selected players.

e DIVIDE BETWEEN ALL PLAYERS: adds time in MINUTES equally dis-
tributed between all the game players.
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ADD TO SELECTED PLAYERS: this option is enabled if one or more
players are selected. It adds to each selected player the amount of time
in MINUTES.

e ADD TO ALL PLAYERS: It adds to each player the amount of time in
MINUTES.

OK: confirms to add minutes.

e CANCEL: cancel the addition of minutes.

Press DETAILS

2 Modify game ¢ Back ¢ Close

C Refresh
' Billiards 1 —

# Modify game

Number of players: 2 + = ‘B Add order
A PLAYER1 ! o Drtans
- - ive
| Biliard T et Duration: ~ fixed
Purchesed mins: 16:00 Flayed mins: 3:00 Remaining minz: 12:00 Paid mins: 15:00 Payment  Prepaid
A PLAYERZ ! o
— | Biliard - sctive

Purchesed mins: 16:00 Flayed mins: 3:00 Ramgining mins: 12:00 e ming: 15:00

In this window there is a list of information on the game status.
On the right side it is available a list of buttons and a the game mode informa-
tion.

Once pressed the MODIFY GAME button, it is possible to carry out the modifi-
cations required.

At this stage, it is possible to add players and to modify the name and the data
of the inserted players.

For details how to modify yplayers data, see OPEN NEW GAME.
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7.4.4 Game Details:

Details

Duration:  fixed

Payment: Prepaid

The GAME DETAILS box provides some information of the current game sta-
tus.

e Duration: shows whether the game duration is fixed or variable.

e Payment: shows the payment mode, PREPAID or POSTPAID

7.4.5 Available Actions:
e REFRESH: updates the data.
e MODIFY GAME: takes to the MODIFY GAME window.
e ADD ORDER: allows to add an order and it takes to the ORDER window.

7.5 Player Status Games

This window allows to select some options for a player in time games.
Click on PLAYER STATUS button on the player box to open the window from
OPEN NEW GAME and MODIFY GAME windows.

|
Player status ¥ Cloze
= Active player
_ Excluded player
Q Ok ° Cancel
il

e ACTIVE PLAYER: this option is enabled by default, it shows that the
player is active.

e EXCLUDED PLAYER: it shows that a player has been added, but he is
in stand by mode. The player can be activated later.
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8 Order Management

8.1 Order Management
To access: ORDER MANAGEMENT

2 Ordermanagement X Close
Creats new order =
| J

Bar Filter: Q X Quick insert |

Hot Chocolate E Tea
a7 sao00[|.-F s250

Al Pizza Hamand

B crocso satami| B b Sondwich Hotdog Wi Socnich Cappuccine
sandwich 8 . E E m ol
HotDrinks & sso0|[5 ssool|e=| saoco||&F szo00 $6.00(|/ $300

Spicy Tomata
cariic

Coke m Lemoana de m Pepsi
/ﬁ\ & 6 sa.ooiﬂ‘\ $300| [T $8.00

®@00000

Article description Quantity Total Price.

This window allows to create an order to debit to the games or to cash im-
mediately.

8.1.1 Order Destination

On the top of the screen, it is possible to choose the order destination, when
no lane is selected, the order can be assigned to COUNTER SALE (items are
cashed immediately) or it can be sent to an open game session.

In case of a COUNTER SALE (Create New Order and press CONFIRM) a new
window opens with the following options:
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. —
I 1
& Neworder € Back X cose

Paymenttype (=) Pay now and close order

) Pay now and keep the order open

_) Pay later and keep the order open

—d

e ORDER NAME: allows you to change the order’s name.
e PAYMENT TYPE: allows you to select a type of payment.

— PAY AND CLOSE ORDER: cash the order and close it.

— PAY NOW AND KEEP THE ORDER OPEN: cashes the order and
leaves it open for further additions.

— PAY LATER AND KEEP THE ORDER OPEN: leaves it open for
further additions and cashes the order later.

— HOLD AN AMOUNT BY CREDIT CARD: (when available) allows
you to cash later, but it holds an amount on the customer credit
card. This amount will be returned after the payment.

— AMOUNT TO HOLD: allows you to set an amount of money to hold.

8.1.2 Departments and ltems

All items are organized in departments (BAR/RESTAURANT/GENERIC ITEMS/PACKAGES)
and in categories that can be defined by the operator (DRINKS/BEERS/COCKTAILS
etc.).

For information about categories and items definition see BAR ITEMS DEFI-
NITION, RESTAURANT ITEMS DEFINITION and GENERIC ITEMS DEFINI-
TION.

To show all the available items click ALL.

To select only the items of a specific category click on the item category name.

All the items of a selected category appear in the box top right.

For each item it is shown the name, the price and the image.

When the symbol (?) appears instead of the price, the price will be entered at

the time of the sale.

When this happens, a window pops up with a prompt that allows you insert the
price and the description of the item.

This procedure is useful when it is necessary to handle a sum of money not
related to an item sale (i.e.: refunds, writing off entry, etc.)
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8.1.3 Make An Order

B Ordermanagement ¥ ciose
Bar Filter Q X Quickinsert
::mwm 0 Vrfneesesa\aml E'Dmh Sandwich E Hotdog Hrmludss»dwmh mﬂmrg;gd n Cappuccino HVHulCrmcn\.lte , Tea
HotDrinks O ||@B ssoo|%E ssoco| = saoo| &H szoo||@h seoo |y sa00|aT| saool T s250
Soft Drinks
e 8 m Coke Lemonade E Pepsi E.s“‘“u’;‘“ig‘“
Bruschetie o |8 m ﬁ $3.00|| B | s3.00/®E ss.00
Tacos [ ]
e
Generic e
G
Article description Quantity Total Price

) Cheese Salami 2 $10.00 o g [+ -4
O temonade 1 30 PO X

= Hotdog 2 $8.00 OQQ‘}Q? b4

[] Coke 1 $3.00°QQ’QJ§(

£ Tea 2 $5.00 o g [+N-"4

To create an order click on yhe items, one item will be added at each click.
Each added item, is shown on a grid at the bottom of the screen.

(+) (=) (+5) (-5) buttons allow you to add or remove single or groups of 5 items.
The X icon, deletes the item line.

On the bottom line there is the total price of the order.

CONFIRM ORDER button, confirms the order and allows you to proceed with
payment.

e e et

B neworder € Bak X Clse |

Ordername  Order 275

Paymenttype (= Paynow and close order
() Pay now and keep the order open

) Paylater and keep the order open

o

e e— ~am—

PROCEED takes to the INCOME TABLE.

For details on payment procedures, see INCOME TABLE.
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EMPTY ORDER deletes the order.
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\,

8.2 Refund

‘:._ Refund

Refund

Department Bowling |
= )

X Close

Reason “

Amount towrite off -

Tax | TAX2000 |~

0 Ok | o Cancel

To make a refund it is necessary to specify the department, the amount of
the refund and the reason of the refund. These information will appear in the

detailed reports.

8.3 Income Table

&g Income table

Events to collect Events collected

Description
BOWLER A1 shoe rental
BOWLER A 2 rent socks
BOWLER A 3 shoe rental
BOWLER A 3 rent socks
hotdag
Teallimone

Tramezzino 1

G0 0 8 F & F

Pizza prosciutto funghi

Total
Selectad
Rounded amount to collect

 Back
L % Addorder
$200 1pes.  $033 $200 =
$0.00 lpcs. $0.00 $000
$2.00 1pes. $033 $200
$0.00 lpes.  $000 $0.00 G
$250 1pes. $0.42 $250
-4 Ct T
s0 e sem s
EEID op| 5D LET & Score printout
[J piscount e
& Selectall
Pre-tax Tax Gross.
o s = _
$15.01 $300 $18.50
————

This window allows to cash a list of items.

On the left there are the items to collect, on the right there is a list of but-
tons that allow to operate on the items to cash.
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8.3.1 Events To Collect:

For each item it is shown:

Events to collect: the list of all the events to collect.
Events collected: the list of all the events already collected.
LANE/GAME: the number of the lane or of the time game.

e |tem description.

The associated rate.

The item price.

The quantity, in pieces, games or time.

The tax if applicable.
e The total price

On the bottom it is shown the total amount of all items without and with taxes,
and the total amount of all selected items.

Bt default, all items are selected, to select or to unselect an item, click on
the item line.

8.3.2 Events Collected:

Click on Events Collected label to see the items already paid.

#g InCome table ¢ Back

Events to collect Events collected e

Description Rate Singleprice.  Quantity Tax Price
. BOWLERA1shos rental $200 Tpes.|  $033 $2.00

A Teallimone $2.50 lpcs.|  $0.42 $2.50

& Score printout

& Print prereceipt

~¥ Selectall

7 Unselectall

Pre-tax Tax Gross
Total $375 5075 $450
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8.3.3 Available Options

BACK button interrupts the cash procedure and it goes back to the pre-
vious screen.

ADD ORDER allows you to add more orders.

GROUP AS A PACKAGE allows you to group items as a package, items
grouped are shown in the list as packages. PACKAGE.

DIVIDE TO ITEMS allows you to split packages in all their components.
REFUND see REFUND section.

CHANGE RATE button allows you to change the selected items rate.
This button is available only after selecting lines of bowling games or
time game.

CHANGE TAX PERCENTAGE allows you to modify the tax percentage.
SCORE PRINTOUT allows you to print bowling scores.

PRINT PRERECEIPT allows you to print a receipt in order to cash the
order when it is sent to a table, lane, etc.

DISCOUNT PERCENTAGE allows you to apply a discount to the selected
items.

SELECT ALL button selects all the lines to cash.
UNSELECT ALL unselects all the lines.

PAY button is used to cash the selected items. When this button is
pressed, the program takes to the INCOME window, unless the option
USE PAYMENT SCREEN in ADVANCED SETTINGS option is disabled.

NOT PAID button allows to not cash the selected items, notifying the
system that no money has been cashed. When this happens the system
will ask to type a justification that will be recorded into the database and
shown on the detailed reports.
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8.4 Income
#= Income § o
Lane 1
e amcrl 1 2 3
Amount to collect: $46.50
CANC
e Amount taken in cash: | » $46.00 4 5 6
Other payment types: 7 8 9
ENTER
Credit Card Amaunt: > $0.00 1] 00 .
ot <
& Tpamount $000 &P s =
&0 Tipreceiver: Nouserselected (=]
[ manualy entry |
Coupeon Amount: v $0.00
~ umberfcods: L&
E Check Amount: r $46.50 =
Information: = #= Collect
e pes ]
e ————

This window allows to specify how a sum of money is cashed.

This window ends the procedure of the INCOME TABLE window, unless the
option USE PAYMENT SCREEN in ADVANCED SETTINGS is disabled. On
the top there is the AMOUNT TO COLLECT that shows the total amount to
collect for the selected items.

AMOUNT TAKEN IN CASH: Allows to enter the amount of money that the
customer pays in cash. If this amount is greater than the AMOUNT TO COL-
LECT, the CHANGE is shown on the lower line of the window.

The (>) button in the Amount Taken in Cash allows you to automatically enter
the correct amount to collect in the AMOUNT TAKEN IN CASH field, in this
event the CHANGE will be 0 (zero).

8.4.1 Other Payment Types

This section shows altenative methods of payment. It allows you to specify
that the customer paid with other payment methods, for example a CREDIT
COUPON.

Select the option in the OTHER PAYMENT TYPE section. Once selected it
could be necessary to insert more details as an ID number.

The ADD button allows you to add a new type of payment; the basket icon
on the right side of each payment type, allows you to remove it.
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e CREDIT CARD: It allows you to specify that the customer paid with a
credit card.
NOTE: MANUALLY ENTRY allows you to use the MERCURY software,
when available, instead of the credit card device.
Once this option is enabled, the AMOUNT TO COLLECT automatically
will be shown in the related field.

o ADD TIP: allows to add a TIP.

Tip

Tip amount m

Select the tip receiver | Administrator -

@ Froceea ° Cancel

TIP AMOUNT allows you to define the amount of the tip. SELECT THE
TIP RECEIVER allows you to tip a specific person. PROCEED updates
the total amount.

e CHECK: Allows you to specify that the customer paid with a check.
Once this option is enabled, the AMOUNT TO COLLECT automatically
will be shown in the related field.

INFORMATION allows you to type the check number or a note that you
want to record on the database. This information will be printed on the
detailed reports.

8.4.2 Change

The change field shows the amount of change to give to the customer after
payment. If the amount collected is lower than the total to cash, the change
shows a negative number.

8.4.3 Combination of Different Types of Payment

It is possible to reach the required sum to collect combining different types of
payment, for instance it is possible to pay a part of the total with a check and to
use cash for the balance.

8.4.4 Numeric Keyboard

The numeric keyboard on the screen allows you to type the amount to collect.

Select the field where to type the amount, enter the required value with the
numeric keys; use the decimal symbol if required.
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CANC button deletes the amount inserted in the selected field.

ENTER button confirms the inserted amount.

8.4.5 Available Options

e COLLECT button allows you to cash. All the information related to the
payment are recorded on the database; it is possible to print these in-
formation by the detailed reports. After cashing, a receipt will be printed
by the thermal printer if the printing option is enabled in the ENABLE
RECEIPT PRINTER in ADVANCED SETTINGS.

e TAKE PAYMENT AND EMIT COUPON button is enabled only if the cash
provided is greater than the amount to collect. It allows you to print a
CREDIT COUPON to give it as change that can be redeemed later.

e CANCEL button closes the window and deletes the current operation.
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8.5 Credit Coupon

Any operator can issue a Credit coupons , as change, in order to give the cus-
tomer a receipt, this receipt shows the number, the value, the expiring date, if
present, and a note.

Press TAKE PAYMENT AND EMIT COUPON from INCOME window. The fol-
lowing window will appear:

New coupon

Coupon amount: $53560
Expiration date: 02/08/2018 |
Mote:

Cancel Ok
Qe | Qo

When you print a coupon it is necessary to type a note to explain the rea-
son for issuing it.

It is possible to set an expiring date after which the coupon will be consid-
ered void.

A coupon can be used as cash when collecting a payment; to see more in-
formation go to INCOME.

All the data related to the creation and use of a coupon are recorded in the
database and can be printed in the detailed reports or visualized in COUPON
ARCHIVE session in ARCHIVES.
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9 Lockers

To access: LOCKERS

@@ Lockers management ¥ cioss

12
OCCUPIED
02/08/2017
JAMES
566

1234567689

05112017

ASSIGN MODIFY END RENT OUT OF SERVICE COLLECT

This section allows to rent the lockers to the customers. Once a locker is as-
signed, it turns Blue and all the information appear on the right of the screen.
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9.0.1 Available Options

e ASSIGN button allows you to rent a locker.

E@8 Rentlocker

. Locker: 31

Assigned to

& Back X close
® Assign

Locker settings

v
‘ é [ Fixed duration

Phone:

[] Activate prepaid

On the top left it's shown the locker number.

— ASSIGNED TO field allows you to type the customer’s name.

— PHONE field allows you to type the customer's PHONE NUMBER
— PLAYER ICON takes to the MEMBERS ARCHIVE.

Locker settings allows you to set a rental period of time or to Activate
the Prepaid function.

— FIXED DURATION allows you to set an expiration date for the rental.
— ACTIVATE PREPAID allows you to cash in advance and takes to the
INCOME SCREEN.

e MODIFY button allows you to modify the settings for a rented locker.

@3 Rentlocker

& Back X close
_ Applies changes
. Locker: 12
Lacker settings
Assigned to: JAMES T
“ Fixed duration
Phone: 123456789 0:566 | GEED

Activate prepaid
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e END RENT sets a locker free and takes to the INCOME SCREEN in case
the locker was not prepaid.

e OUT OF SERVICE when a locker is out of order, the locker color turns to
brown.

e COLLECT button allows you to cash the rental fee and takes to the IN-
COME SCREEN.
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10 Activity Archive

10.1 Activity Archive
To access: ACTIVITY

£ .
Billiards 1 - Players: PLAYER 1
’ Fostpaidby tire vaalting - Income: $0.00 open:- Co
Order 265
e .. - -
astronavit 2- Players: PLAYER1
’ Prepaid by tine open - 13 open:
Game mode Open - Lane 1 - Players: BOWLER A1, BOWLER A 2, BOWLER A 3, BOWLE...
Darts 2- Playars: PLAER 1, PLAYER 2
’ Frepad by time. open Income: §4.17 Open: Today 0118 FM Clos: DEA40E P
Darts 2 - Players: PLAYER 1
Billiards 1 - Players: PLAYER 1, PLAYER 2
’ Frepad by time. open B Income: $6.00 Open: Today 12:26 FH Clos: DEA40E P
Game mode Open - Lane 1- Players: BOWLERA1
w Postpaid pergame Arhived N.games:0 Income: $12.00 Open: Today TEO7 aM bz D255 M
() Closedactivities (D) Activies on standby (D Activities tocollect (D Openactivities

¥ close

Selected period
| Current year v
Operators

Al v
Department

Al v |
Status

Al v |

Activities found: 44
Selected items: 1

T Details

#¥ Sscore

= Score printout

B show purchased items

This is the window that allows you to manage all the activities related to the
bowling, to the time games and to the items orders.
Activities are shown as a list of items, each one associated to an icon that indi-

cates the type and to a color that indicates the status.

On the bottom of the screen there is a color coded line that describes the dif-
ferent activity’s status based on a color code. Clik on a item to select it.
Use CTRL or SHIFT key to select more than one activity line.

Selected activities have a black frame.

An activity can be:

o for bowling: a bowling game activity is a number of games played by a

group of players.

o for time game: a time game activity is a number of games, related to the
same game, played by a group of players.

e for orders: an order activity is a number of orders of items not related to
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a bowling game nor to a time game.

10.1.1 Icons and colors:

The icon located on the left side of each item identifies the type of activity:

H

This icon indicates a bowling activity.

o

In case of a time game activity, the icon indicates a time game activity.

This icon indicates an items order activity.
The color of each activity shows the status:

Darts 2- Players: PLAYER 1

p Fostpaid by time amchived - Income: $2.50 Dpen: Today D111FM Chisz: 11824 FM
Biliards1- Players: PLAYER 1
p Fostpaidby time vealting - Income: §0.00 Dpen:- Closz:-

Gama moda Open - Lana 1- Playars: BOWLER A1, BOWLER A 2, BOWLER A 3, BOWLE.

m Fostpakd pergame Clo= N, games:0 Income: $4.50 Dpen: Teday C2:16 M Chz: DZT7:21FM

astronavit 2 - Players: PLAYER 1

’ Frepaid by time Cpen - Income: $4.00 Open:

e GREY: the game is closed and archived.

e LIGHT BLUE: the game is waiting to be started.
e YELLOW: the game is closed but not paid.

e GREEN: the game is currently open.
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For each item some information are displayed:

¢ description of the item: for bowling there are the types of game (Open
or League), the lane number and how many bowlers; for time games
there are the category name and the number of the game; for the orders
there is the order number.

o type of payment: this field indicates the payment mode for the item
(PREPAID or POSTPAID, BY TIME or BY GAME).

e status: this field shows the lane status (OPEN, CLOSED, WAITING,
ARCHIVED).

e number of games: this field shows the number of played games.
e income: shows the total collected related to the activity.
e open: shows the opening date and time of the activity.

¢ close: shows the closing date and time of the activity.

10.1.2 Filters:

Selected period

_ Current year r
Cperators
| Al v |
Department
| Al v |
Status

All v

Activities found: 44
Selected itermns: 1

Through the filters it is possible to visualize only the activities that satisfy the
selected parameters:

e SELECTED PERIOD: allows you to select only the activities in a period
of time (I.E. Today, yesterday, last week, etc.). It is possible to choose a
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period of time from the list: by selecting OTHER it is possible to select, in
a calendar, the opening and closing dates of the period of time chosen.

e OPERATORS: allows you to select only the activities related to a specific
operator.

o DEPARTMENT: allows you to select only the activities that are related to
a department.

e STATUS: allows you to select the activities by the status.

10.1.3 Available Options:

The box in the lower right corner, shows a list of buttons that allow you to oper-
ate on the selected activities.

Availability of buttons is related to the type and to the status of selected activi-
ties.
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11  Waiting List

11.1 Waiting List
To access: WAITING LIST

L1 |
g Waiting list % Close
m 1 Bowiing & - Players: BOWLER 1, BOWLER 2, BOWLER 3 Department
CUEDFM Cdllected: 415,00 Departrment i -] |
Bowling 8 - Players: BOWLER 1, BOWLER 2
m 3 Elements found: 7
Selected items: 0
“‘ 1 Bowling 2 - Players: BOWLER 1, BOWLER 2, BOWLER 3
518 Pt

}“ 6 Bowiing 5- Players: BOWLER 1, BOWLER 2
1 Bawiing 4 - Players: BOWLER 1, BOWLER 2
L S
i 1 Bowiing 4 - Players: BOWLER 1, BOWLER 2
“ Fostpakd pergame Creation:Today 08:52 collecte4 000

m 3 Bawiing 5 - Players: BOWLER 1

Frepaid pergame Creation:Today 1208 a4 collectest:4 5.00

+ Addtolist

D Old reservations O Old with income IC:I Today's reservations ID Today's with income

This window allows you to manage the bowling and the time games waiting
list.

The list is useful, for instance, when all the lanes are busy and the customers
want to book a lane/game.

The list on the left side shows the waiting game activities with a progressive
number. On the right side it is shown the selected department and a list of
buttons to operate on selected games.

11.1.1 The department

Top right it is possible to select the DEPARTMENT. The departments available
are: bowling and time games defined in the GAME DEFINITION window.
Once the department is selected , the related waiting activities will be shown in
the list.
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11.1.2 Waiting activities visualization

On the list there are the waiting game activities with different colors.

e OLD RESERVATION: Color GREY. Shows a game inserted yesterday
before, it can be deleted.

e OLD WITH INCOME: Color GREEN. Shows a game inserted yesterday
before, with an income, it can be deleted.

e TODAY’S RESERVATION: Color ORANGE shows a game inserted and
waiting to start.

e TODAY’S WITH INCOME: Color BLUE shows a game inserted and wait-
ing to start, already cashed.
11.1.3 Available options

e ADD TO LIST: allows you to add a reservation.

e MODIFY/START: this window allows you to change the reservation pa-
rameters and start the game.

o DELETE FROM LIST: cancel the selected reservation.

11.2 Add To List
To access: WAITING LIST -> ADD TO LIST

™ Prepare games € Back X Closs

¥ TEAMINOTDERNED PLAYERS:1 n =

mpers NoTap  Flayer statu & Lone:a

D Name Hdp Shoes  Socks  Bump s
o e DD .

3§ came settings

w  Rate: Standard Bowling 2
M Add order
ollec

[ Lesgue mode
(®eygame (O aytime
() Fixed duration

€ setduration

D Activate prepaid

Selectall ﬂ
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The window allows you to modify the parameters of the reservation and to
save it. Press the SAVE button.

When the ’Activate Prepaid’ option is enabled, it is possible to cash pressing
the COLLECT button.

For details on modification of different parts of a game, see Lanes Management
MULTIPLE OPEN.

11.3 Modify/Start
To access: WAITING LIST -> MODIFY/START

®  Prepare games ¢ Back X Close
~  TEAMNOT DEFINED PLAYERS: 2 n = e
D Name Hdp Shoes  Socks  Bumpers NoTep Player status < e

-ﬁ Game settings.

% Rate: Standard Bowling 2

D Name Hdp Shoes  Socks Bumpers NoTap Player status ™ Add order
a [BCWLERz HO - +]DDDD
§ Collect
w  Rate: Standard Bowling 2
() tongue moce
(@) eygame () sytime
() Fixed duration

& setduration

() Activate prepaia

[ < Practice disabled

=

This windows allows you to modify the game settings, the related players de-
tails and to open the game.

It is possible to modify players names and parameters, add or remove players
and teams, change game payment mode and more.

For details on modification of different parts of a game, see Lanes Management
MULTIPLE OPEN.

[0
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12 Reservation Management

12.1 Reservation Management
To access: RESERVATION MANAGEMENT

=
BH Reservation management % Close

oNawnnnkmg i 1| # | Players +Zoomin  — ZoomOut

Lanes  AM 07 AM 08 AM 08 AM 10AM TAM 12PM PN 0zPM 03PM 04PM 05 PM 08 PM 07 P 08 PM 09 PM W0PM

- ®

This window allows you to create and to manage the bowling and time games
reservations.

The main section of the window, shows a grid where there are, as colored rect-
angles, all the reservations.

The upper part shows a button used to add a new booking, one to move book-
ings on the grid and two buttons to zoom in and out.

By clicking on a reservation, it opens a window with the reservation information
and with several option depending on the tipe of reservation. There is also a
color coded list that identifies the reservation’s status.
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— Show the following items

Waiting reservations

E Reservation ready to be opened

¥ | Open activities
["’J Activities to collect

E] Closed activities

On the bottom side it is possible to select the department and a calendar to
choose the date of the reservation.

NOTE: It is important to note that this windows shows, besides the reserva-
tions, all the center game activities, it is then a perfect tool to use to perform
the regular management operations.

12.1.1 The department

Bottom left it is possible to select the DEPARTMENT. The departments are:
bowling and all the time games defined in the GAME DEFINITION. Once the
department is selected, the related games will appear on the grid, |.E. the lanes
in BOWLING department.

12.1.2 The Calendar

The Calendar

Selectthe day

02/09/2017 Go to today
KN February 201?%_»_
M T W T F s S

1 2 3 5
B 7 8 B 0 112

20 2 22 23 24 B B
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On the bottom there is the calendar that shows the current month. The ar-
rows allows you to change the current month and year.

To select a day, click on the day number.

The yellow circle around a day number indicated that there are reservations
waiting to start that day. The orange rectangle around the day number indi-
cates today’s date or a selected date.

To quickly recall the current day, click on GO TO TODAY button located on top
of the calendar.

12.1.3 The grid

On the X axis there is the selected time that shows the start and end time de-
fined in DAY START TIME in ADVANCED SETTINGS window.

On the Y axis there are the selected department games |.E. the lanes in Bowl-
ing.

To scroll the list use the mouse scroll wheel to scroll horizontal, to scroll vertical
push and hold the CTRL key and move the scroll wheel on the mouse.

To zoom in or zoom out, use ZOOM IN and ZOOM OUT buttons, located on
top of the window.
The grid yellow area shows elapsed time. The black triangle located on top of

the grid, that separates the yellow area from the rest of the grid, indicates the
current time.

12.1.4 Visualization of the reservations and of the game activities

05 PM EIBfM 07 PM 08 PM

15:55 PM - 07:35 PM

On the grid, the reservations and the game activities are shown as a rectangle
with different colors. The color coded list shows the status of the reservations.
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Show the following items
Waiting reservations
Reservation ready to be opened

["4 Activities to collect

Closed activities

o WAITING RESERVATION: BLUE color. Indicates a reservation inserted
but not yet set to be opened.

e RESERVATION READY TO BE OPENED: LIGHT BLUE color. Indicates
areservation inserted and set to be opened. Setting operation allows you
to insert game details, as players names.

e OPEN ACTIVITIES: GREEN color. Indicates a game currently running.

e ACTIVITIES TO COLLECT: ORANGE color. Indicates a closed game
that is only partially collected.

e CLOSED ACTIVITIES: GREY color. Indicates a game closed and col-
lected.

On the bottom of the window there is a list of colors. Each box can en-
able/disable the visualization of the related activities.

In order to select a reservation or a game activity just click on it. It opens a
window with the information for the selected reservation or game activity and
some options.

Game mods Opon -1
D818 AM - 10:50 AM

Game mode Open - | cesare
0B:37 AM - 10:50 AM D2:00 PM - 031

Reference name  cesare

Status: Waiting reservations
Start/close time:  02:00 PM - 03:00 PM (60 minutes)

MNumber of players: 2

Used games: Lane 3

Game type Open

# Modify reservation P Prepare/Start lanes
My Delete reservation
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12.1.5 Available Options
e Modify Reservation: It allows you to modify the reservation
¢ Delete Reservation: It allows you to delete the reservation
e Collect: It takes to the Income screen
e Score Printout: It generates a score report

¢ Prepare-Start: It allows you to set all the options for the reservation and
start the lane or the game

¢ Re-Open: It allows you to open a closed game
e Score: It shows the score grid

e Close: It closes a running game

12.1.6 Create a new reservation

To create a new reservation:

insert the number of player with (+) and (-) buttons located on top left.
press NEW BOOKING button.

click on the grid to choose the starting time and the game or the lane
where the reservation is made.

hold the mouse button and drag until the duration is set and how many
games (or lanes) must be reserved, once done, release the mouse but-
ton.

e set the reservation parameters on the MODIFY RESERVATION mask.

12.1.7 Move a reservation

It is possible to modify ‘graphically’ the time and the game of a reservation.

To do this:

e Select a reservation to move.

press MOVE button.

drag the reservation to the new position.

press CONFIRM.

CANCEL allows you to move back the reservation to the previous posi-
tion.
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When a reservation overlaps another activity, the conflict is highlighted with
a red rectangle.

0 21 22

JOHNNY
09:45 PM - 10

12.1.8 Move a game activity

It is possible to use the MOVE button to drag also opened game activities. This
is useful, for instance, to move a bowling game from a lane to another lane.

To do this:
e Select the game activity to move.

Press the MOVE button.

Drag the game activity up or down until it is in the new position (or on a
new lane).

press CONFIRM.

CANCEL allows you to move back the activity to the previous position.

12.1.9 Reservations, more options

e MODIFY RESERVATION: allows you to recall the MODIFY RESERVA-
TION window.

e PREPARE/START LANES: allows you to recall the PREPARE GAMES
window from where it is possible to add details to the reservation, as well
as players names and more, and from which it is possible to start the
reservation.

e DELETE RESERVATION: allows you to cancel a reservation.
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12.2 Modify Reservation

To access: RESERVATION MANAGEMENT -> NEW BOOKING or MODIFY
RESERVATION

Department  Bowling
Lead name # ’

Telefono di riferimento

Dateandtime * 02/08/2017 [ | = |08 30 PM | 4+

Lanenumber | 2 )

- +

First waming Show 30 minutes before  * |

Second waming Do not show v ]

Motes

Deposit Select a member to add a deposit.

This window allows you to modify some information related to the reservation.

12.2.1 Required information
e DEPARTMENT: shows the department (BOWLING or TIME GAME).

e LEAD NAME: allows you to type/change the name of the person who
made the reservation.

e MEMBERS ARCHIVE: the icon allows you to select a player from the
MEMBER ARCHIVE.

e DATE AND TIME: allows you to set the reservation date and time.
e RESERVATION BY TIME: allows you to enable the DURATION field.
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e DURATION: allows you to set how many minutes the reservation will last.
When this option is disabled, the DURATION field changes to NUMBER
OF GAMES and on the right it appears a preview of the necessary time
for that reservation.

e NUMBER OF GAMES: allows you to set how many games the players
can bowl. This parameter is available only for the BOWLING department.

e NUMBER OF PLAYERS: allows you to set the number of players.

e GAME MODE: allows you to set whether the game is in OPEN or in
LEAGUE mode.

¢ LANE NUMBER: allows you to choose the lane. This parameter is only
available for BOWLING.

e GAME NUMBER: allows you to choose the time game number. This
parameter is available only for time games.

e TOTAL USED LANES: allows you to set how many lanes are used by the
reservation. This parameter available only for BOWLING department.

e TOTAL USED GAMES: allows you to set how many games are used by
the reservation. This parameter available only for time games.

e FIRST WARNING/SECOND WARNING: allows you to set when the memo
messages related to this reservation appears on the lane/game icon. It is
possible to set up to 2 memos for each reservation.

Once the reservation is saved, it is possible to add further information, as play-
ers names and parameters, in the PREPARE GAMES window.

12.2.2 Available options

e SAVE CHANGES: saves all the changes done and it takes back to the
RESERVATION MANAGEMENT window.

e CANCEL: cancel all the changes and it takes back to the RESERVATION
MANAGEMENT window.
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12.3 Prepare Games
To access: RESERVATION MANAGEMENT -> PREPARE/START LANES

E Prepare games € Back 3 Close

- werome -]

Shoss  Socks  Bumpers NoTap Player statu

Bumpers NoTap Player statu

Hame € Lene:3

5
ive

ﬁ Game settings
B Addorder

& [PLA\’ERI

Name Hd|

w  Rate: Standard Bowling 2 | Minutes: 30

& [ PLAYER 2

() tesgue mode
(Oeygame (o) Bytime

(¥ Fixed duration

( Set duration

() Activate prepaia

selectal E E

£ Practice: 5 minutes

This window allows you to modify the details of a game and of the players
related to a reservation, before it starts. This window allows you also to start
the game.

It is possible to change the players names and parameters, to add or to remove
players and teams, to change game payment mode and more.

For information how to modify a game, see START NEW GAME.

12.3.1 Available options

On the left side of the window you can enter the bowlers names, on the right
side of the window there are buttons and options that allow you to specify all
the settings of the game.

On the top left there is the id number of the lane, in case of league mode, the
second lane is under the first lane of the pair.

Each lane will accept a maximum of 12 bowlers who can be divided into a max-
imum of 5 teams.

To add new bowlers click on the (+) button on the right, on the team box. It
is also possible to add bowlers simply by clicking on the ENTER key on the
keyboard.

To remove bowlers click on the (=) button.

To add or remove a team click on TEAM NOT DEFINED and insert the new
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team name.

Hip Starting score
w  TEAM NOT DEFINE] [ J ]

+ Add a team

ﬂ Remove the team

NOTE: It is not possible to remove the first team.

12.3.2 Bowler Box
Each bowler entered has his own box, in this box you can set various options.

D Name Shoes  Socks  Bumpers NoTap Playerstatus

=000

w  Rate: Standard Bowling 2

w TEAM NOT DEFINED PLAYERS: 0 u =

e The check box, top left, allows you to select a bowler.

e The 3 bars allow you to drag the bowler to another position, or to another
team.

e The circle MEMBER icon allows you to insert a bowler from the player
archive by the SELECT A PLAYER window.

e The BOWLER NAME field allows you to enter the name or the nickname
of the bowler.

e The HDP field allows you to specify the bowler handicap.

e The menu under the bowler name allows you to specify the rate to use
for this bowler. The rate shown by the system is the one set by default in
the rate definition section. See DEFAULT RATE SETTINGS.
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e The SHOES button allows you to specify whether the bowler needs rental
shoes or not. This action can be set to automatic in the ADVANCED
SETTINGS section.

e The SOCKS button allows you to specify whether the bowler needs socks
or not. This action can be set to automatic in the ADVANCED SETTINGS
section.

e The BUMPERS button allows you to activate the bumpers feature for that
bowlers.

e The NO-TAP button allows you to recall the NO-TAP SELECTION win-
dow.

e The PLAYER STATUS allows you to recall the PLAYER STATUS window.

¢ In the white box it is possible to insert the shoe size for the bowler. This
function is useful to save time when the bowler is in the WAITING LIST.
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12.3.3 Adding bowlers using the magnetic membership cards

Swipe a magnetic card assigned to one or more bowlers to access to the fol-
lowing screen:

Card details X Close
Card code: #5486 Creation date: 05/19/2017

Status: Card active Expiration date: -
Made by: Matthew

)od: 10625
John Brown °
Standard Bowling

This window shows the list of bowlers to whome the card has been assigned.
Simply click on the (+) key next to the bowlers you want to insert.
12.3.4 Available Actions

Each bowler entered has his own box where you can set various options for
the bowler.

e OPEN: opens a game and closes the screen. If the Pre-Paid mode has
been selected the INCOME TABLE will be opened.

€ Back X Close

CJ 8 O B T
ccupie cu ccupiet ccupie Free Fres ccupie o ree 3
@
e Free e F Free
" Apply ™ Addorder
D Wame Fdp Shoes  Socks | Bumpers Nolap Playerstatus
L& :{BOWLERI ][D - +]DDDD

TR
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o GAME SETTINGS: takes you to the GAMES SETTINGS. window.

e ADD ORDER: opens the ORDER MANAGEMENT window that allows
you to add items to the game.

e LEAGUE MODE: activates the league mode in which the bowlers use a
pair of lanes playing one frame on one lane and the next frame on the
other lane. In this case it will be possible to open the second lane and
add teams or bowlers. Click on the bar at the bottom or the top of the
window.

e PAYMENT MODE: it allows you to select the charging method for the
game, (BY GAME) or (BY TIME).

— BY GAME MODE:
+x FIXED DURATION: indicates that the number of games to be
played is set before the game starts.
x+ NUMBER OF GAMES: number of games to be played.

— BY TIME MODE:

«x FIXED DURATION: indicates that the length of time to be played
is decided before the game starts.

+x SET DURATION: activates the automatic calculation of time based
on the number of games and the number of bowlers.

x The calculation is based on the settings in the GAME DURA-
TION IN MINUTES defined in the ADVANCED SETTINGS win-
dow.

x GAMES: number of games to be played. This option is active
when the SET DURATION is active.

x MINUTES: game duration in minutes for each player or for the
lane.

e ACTIVATE PREPAID: enables the Pre-Paid mode that allows you to cash
before the game starts. Each item added to a lane opened in Pre-Paid
mode will be cashed at the time of sale.

Note: it is possible to change the payment mode on each lane when
it is opened. To do this see GAME OPENING PREDEFINED MODE in
ADVANCED SETTINGS.

PRACTICE DISABLED it allows you to enable the practice time.
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12.3.5 Activate Practice Throws

Practice
Minutes EI 5 -+
|:| Wait for first ball

Pinsetter movernent type

| Strike cycle T

It allows you to enable the practice time for the game.

e MINUTES: sets the minutes for practice.

e WAIT FOR FIRST BALL: indicates to the system whether to start the
practice time when the lane is opened or to wait for the first ball.

e PINSETTER MOVEMENT TYPE: allows you to set the type of practice
time, the options are:

— STRIKE CYCLE: the pinsetter spots 10 pins after each ball.
— NORMAL CYCLE: the pinsetter cycles after each ball.
— NO CYCLE: the pinsetter does not cycle, no pins on the pindeck.

e SELECT ALL: it allows you to select/unselect all the players.
e EDIT THE SELECTED PLAYER: it allows you to edit the player’s settings.

e REMOVE THE SELECTED PLAYER: it allows you to delete the selected
player.
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13 Report Management

13.1 Report Management
To access: REPORT MANAGEMENT

13.2 New Report
To access: REPORT MANAGEMENT -> NEW REPORT CREATION

S

Y Report management > ciose

New report creation ‘= See reports archive »»

Income - Detailed Incame - Grouped Incame - Briaf Income - Lanes Scare

|

Detriled Operator Repart Grouped Operator Report Detailed Station Repart Grouped Station Report Memibers- Card
J S

S

3 Members econamic _ > 1 | == . : ]
Members - List statistics Bowling ecanomic statistics Periodic economic statistics

On the top right, the button SEE REPORT ARCHIVE, takes to the list of re-
ports see REPORT ARCHIVE.

This window allows you to create a new report.

To select the type of report click on the ICONS on the screen.

For each type of report a set of options will be visualized to set the parametrs
of the report.

To create a report click on GENERATE.

Once created, the report can be viewed in the REPORT PREVIEW and it
is stored into the database. It is possible to review it later in the REPORT
ARCHIVE window.
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13.2.1 Income - Detailed

Data required:
DATE: allows you to set a time shift for the reports.

This report shows a list of all single incomes of the bowling center organized
by department (BOWLING, TIME GAMES, BAR...).

This print could be long.

13.2.2 Income - Grouped

Data required:

DATE: It allows you to set a time shift for the reports.

This report shows a list of all incomes of the bowling center grouped by rate or
by items. GROUP BY CATEGORY: It allows you to group by the category.
13.2.3 Income - Brief

Data required:
DATE: allows you to set a time shift for the reports.

This report prints the total incomes of the center for each department (BOWL-
ING, TIME GAMES, BAR...).
13.2.4 Income - Lanes

Data required:
DATE: allows you to set the time period to report.

This report shows the number of games or the time and the income of each
bowling lane. This report is useful to check if the use of the lanes is the same
for all the lanes or if some lanes are used more thsn other.

13.2.5 Score

Data required:

DATE: allows you to filter the bowling activities based on the time interval.
DESCRIPTION: allows you to filter the bowling activities through the bowler’s
name.

Lane: allows you to filter the bowling activities based on the lane number.
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LIST OF ACTIVITIES: allows you to choose what bowling activity must be
printed.

Print games from - to: allows you to choose what games must be printed.
PLAYER: allows you to select all the palyers or a specific player.

PRINT STATISTIC: Prints the scores and the rankings of the selected games.
The scores print can be recalled also from SCORES.

13.2.6 Detailed Operator Report

Data required:

DATE: allows you to set the time period to report.
OPERATOR: allows you to choose a single operator or all.

This report shows for each operator:

e Economic Events: detailed list of all the incomes accomplished by that
operator.

e Events: list of the events accomplished by the operator. For information
on events type, see EVENT ARCHIVE.

e Economic Transactions: shows the detailed list of all the economic trans-
actions accomplished by the operator (cash, checks, credit cards).

This print could be long.

13.2.7 Grouped Operator Report

Data required:

DATE: allows you to set the time period to report.
OPERATOR: allows you to chose a single operator or all.

This report shows for each operator:

e Economic Events: grouped list of all the income accomplished by that
operator.

e Events: grouped list of the events accomplished by the operator. For
information on the events type see EVENT ARCHIVE.

e Economic Transactions: shows the grouped list of all the economic trans-
actions accomplished by the operator (cash, checks, credit cards).
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13.2.8 Detailed Workstation Report

Data required:

DATE: it allows you to set the time period to report.
WORKSTATION: it allows you to chose a single workstation or all.

INCLUDE SERVER: it allows you to include the server.

This report shows for each operator:

e Economic Events: detailed list of all the income accomplished on that
workstation.

e Events: list of the events accomplished by that station. For information
on the events type see EVENT ARCHIVE.

e Economic Transactions: shows the detailed list of all economic transac-
tions accomplished by that workstation (cash, checks, credit cards).

This print could be long.

13.2.9 Grouped Workstation Report

Data required:

DATE: allows you to set the time period to report.
WORKSTATION: allows you to choose a single workstation or all.

INCLUDE SERVER: It allows you to include the server.

This report shows for each operator:

e Economic Events: grouped list of all the income accomplished on that
workstation.

e Events: list of the grouped events accomplished by that station. For in-
formation on events type see EVENT ARCHIVE.

e Economic Transactions: shows the grouped list of all economic transac-
tions accomplished by that workstation (cash, checks, credit cards).
13.2.10 Members - Card

Data required:

ORDER: allows you to choose the print order.
MEMBER: allows you to choose to print a single member or to print all the
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members data.

RESERVED DATA: allows you to choose to print the classified members infor-
mation, as rates or notes.

PRINT SCORE: it prints the scores and when enabled, it allows you to select
the MAXIMUM NUMBER OF GAMES and the PERIOD OF TIME to print.
This report shows the selected members data sheets.

This print can be recalled also from MEMBERS ARCHIVE.

13.2.11 Members - List

Data required:

ORDER: allows you to choose the print order.
This report prints the list of all the members saved in the database.
This print can be recalled also from MEMBERS ARCHIVE.

13.2.12 Member’s Economic Statistics

Data required:

ORDER: allows you to choose the section to print.

MAXIMUM NUMBER OF ITEMS: allows you to select the maximum number of
items to print.

PERIOD CONSIDERED: allows you to set a frame time.

This report prints the graphic and numeric statistics of the members.

This print can be recalled also from MEMBERS ARCHIVE.

13.2.13 Bowling Economic Statistics

Data required:

ZONE TO ADD: allows you to choose the section to print.
PERIOD CONSIDERED: allows you to set the time period to report.

This report prints the graphic and the numeric statistics of the Bowling.

13.2.14 Periodic Economic Statistics

Data required:

GROUP: allows you to group the events to print by time shifts.

PERIOD CONSIDERED: allows you to set the time period to report.
INCLUDE EVERY DAY: if the HOURLY AVERAGE is set in GROUP, it shows
all the averages for each hour of tha day.
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This report prints the periodic graphic and the numeric statistics.
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13.3 Generate a Report

Press the button GENERATE, bottom right, to create the report.

2K/

WITCH™

Tore
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oo
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Printn. 27 -1d 178

AN~ 0211012017 06:00 AM
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Period.
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Dateamd e Opersor_ Sstion_ Doscrpton = i,
OZOVZOT 0225 P abrevttFron Desk SOVLERA 1shoe 10m 167 200
:
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13.4 Report Archive

Press the button REPORT ARCHIVE, top right, to display the list of printed
reports.

A Reports archive € Back X Close
Report archive ?d Refrash
Date Report type Num. Operator Station Printed Selected period
= Today 02:23 PM Income - Detailed 27 Administrator Front Desk 1
Today
oy
Today 02:13 PM Income - Detailed 26 Administrator Front Desk 1 Report type
=il Today 02:12 PM Income - Detailed 25 Administrator Front Desk 1 Al
=il Today 01:48 PM Income - Detailed 24 Administrator Front Desk 1 )
Operators
Al
Report found: 4

| Browse

—

This window allows you to see/print the reports created by SWITCH software.
Each report is a printable document, it is stored into the SWITCH server as a
PDF file.

The list on the left shows the reports created with the parameters set by the
filters present on the right section.

When a report is generated, the program stores the PDF file and a number of
useful information:

e DATE The Date and the time of creation.
e REPORT TYPE The Report type.

e NUM. The Progressive number for that report type.

OPERATOR The Name of the operator who created it.
STATION The workstation where it has been created.

¢ PRINTED This means that a hard copy of the report has been printed.
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For information how to cancel reports and on progressive numbers manage-
ment see CLEAN DATABASE.

On the right there are some filters that allow you to chose which reports must
appear on the list:

e SELECTED PERIOD: allows you to chose the time interval to consider
(today, yesterday, current month, etc.). It is also possible to chose OTHER
and set a time frame.

e REPORT TYPE: allows you to see a category of reports.
e OPERATORS: allows you to see the reports created by an operator.

13.4.1 Available Options
o REFRESH: refreshes all data in the list.

e SHOW: allows you to find a report previously created. After pressing this
button, select the report.

e BROWSE: allows you to find the PDF files stored in the removable unit,
or in a USB memory stick.
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14 Members Archive

To access: MEMBERS

find:
aroup: | All
D Surname
566 Smith
567  Carlan
568 Ner
568 Verdiz
570  Pallino

574 Ballardin
575 Akille
577 Pippa
678 Nuovo

682 Bunzendahl

683 Burckhardt

B84 WeiB
585 Zeller
586  Pliskat
588 Meick
589 Kipper

[zl Playerarchive

e

Show all

Name
James
Laura
Luca
Franco
Pinco
Claudia
Astolfi
Pippo
Giocatore
Finn
Sebastian
Michalina
Sheridan
Trudy
Weronika

Felicia

580 Ochsenreither  Siegmar

Number of members: 330

I Update members groups

Smith James information

Active member
ID code

Group of members

Surname #

Name
Middle initial
Personal card code
Nickname

Sex

Player category

Address

Private notes

Rates
Statistics
Cards

Fingerprints

7P
566 City
*| Pros | Province
Smith State
* | James Date of birth
Telephone

Mobile phone

James Main E-mail

| Male v Secondary E-mail
M/C [ -) Shoe size

Introduced by

¥ cClose
02/02/1966 2
123456768
az

Accounts

Persanal picturs

& Print report i Delete + Addmember

This window allows you to manage the Bowling center members.

All the members are organized in groups and this allows you to assign special
rates to each group.
On the left side of the window there is the list of all registered members, to see
and to modify the related data, click on the name.
The FIND field allows you to filter the list, when it is too long. Type the name,
last name, the nickname or the initials and press Enter to shorten the list. It is
also possible to type the numeric ID assigned to the player.
The SHOW ALL button removes all the filtera and shows all the members.
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14.1 Rates
Rates
Rat = -

ares .. Bowling Standard Bowling 2 = Inherit from group

-
3‘-’\ Laser game § Standard Games 'J Inherit from group
<% Ccars | Standard Games v | Inherit from group

o
<:‘/ Hockey Table Standard Games T | Inherit from group
'}ﬂ Horses | Darts M| Inherit from group
‘ Videogame Standard Games T Inherit from group
' Billiards | Biliard v | [¥] inheritfrom group
% Darts i Darts | Inherit from group
®®, Supercar | Standard Games T Inherit from group
@ wids Standard Games | Inherit from group

In this section, it is possible to assign special rates to the members.

Normally the rates are inherited by the members group. For more informa-
tion on member’s groups definition see MEMBER GROUP.

For each department it is possible to specify a different rate. For more in-
formation on rates definition see RATE DEFINITION.

The option INHERIT FROM GROUP on the right side of each rate, allows you
to use the members group’s rate. All the rates assigned here will be automati-
cally attributed to the player when the player is added to a game.
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14.2 Statistics

Statistics

Mumber of games considered: 2586
Average score pergame: 195.828

Average on firstball:  7.079

Average strikes pergame:  4.519

Average spares pergame:  4.61

Average splits pergame:  4.785

Average converted splits pergame:  1.917

This

Average open frames pergame: 3.262
Average gutters pergame:  2.198

Average fouls pergame:  1.415

window allows you to see the member statistics related to the Bowling

games.

Every gamed played by the member will be stored into the database and the
related information will be used to update the statistics.

List of information:

Number of games considered: the quantity of games played by this
member since his registration.

Average score per game: the member average.

Average on first ball: the average score with the first ball of each frame.
This value goes from 0 to 10.

Average strikes per game: the average number of strikes scored in
each game. This value goes from 0 to 12.

Average spares per game: the average number of spares scored in
each game. This value goes from 0 to 10.

Average splits per game: the average number of splits scored in each
game. This value goes from 0 to 11.

Average converted splits per game: the average number of splits con-
verted in each game. This value goes from 0 to 11.

Average open frames per game: the average number of open frames
in each game. This value goes from 0 to 10.
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e Average gutters per game: the average number of gutter balls in each
game. This value goes from 0 to 20.

e Average fouls per game: the average number of fouls done in each
game. This value goes from 0 to 20.

14.3 Members Cards

Swipe a card now

This window allows you to assign to the members, one or more magnetic cards.
The cards can be used to add a member to a game.

It is possible to assign more cards to a member and each card can have a
different expiration dates.

It is also possible to assign one card to a group of members, this allows you
to group some members who usually come to play all together using the same
card.

When a card is swiped through the card reader, a window opens where it is
possible to choose the players to add to the game.

For information how to use cards when opening games see ADDING PLAY-
ERS WITH A MAGNETIC CARD in OPEN A NEW GAME.

Available options:

e NEW CARD: allows you to assign a new card to the selected member.
A message tells you to SWIPE A CARD NOW, it is enough to swipe the
new card through the reader to see it on the screen. If the card had been
already used for another member, the system allows you to choose to
interrupt the procedure or to assign the card also to the new member.

e DELETE A CARD: allows you to delete the association between the
member and the selected card. If the card is used only by this member,
the card will be also removed from the database.
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ACTIVATE CARD: allows you to enable the selected card, if previously
disabled

DE-ACTIVATE CARD: allows you to disable the selected card.
EXPIRATION DATE: allows you to set an expiration date for the card.

NO EXPIRATION means that the card will not expire. Once the date is
set, click on CHANGE EXPIRATION.

A disabled or expired card is void.

14.4 Fingerprints

Fingerprints

4 A

Select afinger to save he fingerprint

This window allows you to memorize the operators fingerprints to access
the workstations.

Choose the fingertip that you want to memorize and put the finger on the
reader.

It is possible to memorize more that one finger.

117



Genie v. 3.0.2 - 3

14.5 Accounts

Press the button CREATE ACCOUNT

Accounts

Accounttype  Standard
Account number 1 Show account holdars: 1

Note

Maximurm credit $100.00

Activeaccount

actual balance  $70.00 Show account transactio...

- ~

This window allows you to create an ACCOUNT for a player that can
be used in the bowling center as a credit.

The accounts can be used to pay any game, order or item purcased in
the bowling center.

— Create an account Press the CREATE AN ACCOUNT button.

— Select an account Press the SELECT AN ACCOUNT button to
show all accounts.

Selectan account ¥ Close

Filter: || @ Show all
Q-

Number| Balance | Availabilit | Account holders

*
Qoo
1 $70.00 $17000 aura Carlon

[ $0.00 $10000

$-1200  $48800  Claudio Balisrdin

— Show account holders shows the current holder(s) and allows you
to add more holders to the account.

— Maximum Credit shows the credit limit for that customer.
— Active account allows you to Enable or Disable the current account.

— Show account transactions shows all the transactions related to
the current account.

— Recharge allows the customer to add money to the account.
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@ Account nr. 1recharge

actual balance % 70.00

Recharge $0.00

Balance after recharge 570.00
Note

0 Recharge

4 Back

— Delete the account deletes the current account.
— Recharge allows you to cash in order to recharge the account and

it takes to the INCOME screen.

Press the SELECT AN ACCOUNT button

Selectan account

Filter. @ Show all
Humber| Balance | Availabilit | Account holders
¥
1 $70.00 $70.00 Laura Carlon
(3 $000 $70000  Weroniks Maick
2 $-12.00 $08800  Claudio Ballardin

X Close

This window allows you to select any of the existing accounts.

14.6 Personal Picture

Personal picturs

B webcam

) Browse

-
1.2/ Delete picture
|
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This window allows you to add a picture to the selected member.

The member picture is useful to recognize the member when he uses the card,
and allows you to send the member’s picture to the lanes monitors during a
game.

WEBCAM: this button is visible only if a webcam has been correctly in-
stalled and configured. To take a picture, press the WEBCAM button and
TAKE A PICTURE.

BROWSE: allows you to select a picture from a removable disc, as a
pendrive.

DELETE PICTURE: allows you to delete the current picture.

14.6.1 More Available Options

MODIFY PLAYERS GROUPS: allows you to modify the groups and takes
to the MEMBER GROUPS window.

PRINT BASIC CARD: prints a report with the member’s information in-
cluding statistics and a picture of the member, without any classified in-
formation.

PRINT DETAILED CARD: prints a report with the member information in-
cluding statistics and a picture of the member and classified information.

DELETE: deletes the selected member.
NEW MEMBER: allows you to create a new member.
SAVE: saves the changes done.

CANCEL: cancel any change done and restores the previous settings.
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14.7 Members Groups

[Z@ Member groups & Back X close
Group name
| Pros Name = Pros
Friends Description
Regular customers
Standard Rate & Boving | Standard Bowling 2 ¥ | [7] Use default
\;(-‘:u‘ Laser game Standard Games Y| Use default
.l_'_'?f Cars Standard Games v Use default
\’:} Hockey Table _ Standard Games v | [¥] vsedetaun
| ’}-ﬂ Horses Darts | [#] usedsfault
I ‘ Videogame Standard Games <) Use default
l Billiards | EBiliard M| Use default
% Darts Darts * | [¥] usedefaun
|"®®, Supercar Standard Games v Use default
@ Kids | Standard Games . Use default

@ Delete | + Newgroup

This window allows you to define the members groups and to assign them
specific rates.

The members groups are used to simplify the assignment of the rates to the
members who are part of these groups.

For each group it is possible to define:
e NAME: indicates the group name.
e DESCRIPTION: allows you to type some notes for the group.

e RATE: it is possible to assign a special rate for each department. For
information on the rates see RATE DEFINITION
The option USE DEFAULT on the right side of each rate, allows you to
restore the default rate for that department. For information on default
rates see SET DEFAULT RATE
All rates here assigned will be automatically used for all the members of
that group.

14.7.1 Available options

e DELETE: cancels the selected members group. NOTE: It is not possible
to cancel a group with members.

e NEW GROUP: allows you to create a new group of members.
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e SAVE: saves the changes done.

e CANCEL: cancels all the changes done and restores the previous set-
tings.

14.8 Players Categories
To access: MEMBERS -> PLAYER CATEGORY

[2B Player categories ¢ Back

Player categories 1

MA
MiB
Mic
MiD
FfA
FB
FfC
FiD

0 ° Cancel

This window allows you to define the players categories.
The category will be then assigned to the members in the MEMBERS ARCHIVE

window.
To edit categories, click on the window and create/cancel the new category.
14.8.1 Available options

e SAVE: saves all the changes done.

e CANCEL: cancel all the changes done and restore the previous settings.
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15 Tournament Management

15.1 Tournament Management
To access: TOURNAMENTS

15.1.1 General Parameters

=
’ Tournament management X Close
QU X oy | s D)
+
Create tournament from BLS file
NEW TOURNAMENT (1 turns) = Toumamentparameters = Create new tum
@ Tumn:1 Inplay 02020171 W Definiton ¥ cneck  Hi Standing
TEST2 (1 turns) 5 Toumamentparameters = Createnewtum |
@ Tum:1 Finished 10113/2017) W Definition i standing
MAIN TOURNAMENT (2 turns) B Toumament parameters = Create newtum
! ® Tum:1| < | 3 | Flskdmsaseo W pefinition i standing
TEST (2 turns) = Toumamentparameters ~ J* Create newtum

O Tum:2 | < | > | mesdosmas W oefinition

The Tournament window allows you to create a new tournaments and it also
allows you to manage the turns, the participants and the standings.

Each tournament is listed on the left side of the window.

It shows the name of the tournament and the list of turns created. The color of
the background of the number of the turn indicates its progress as follows:

e Light Blue: the turns did not start.
e Green: the turns are in play.
e Grey: the turns have been played.

Clicking on the number of the turns will bring up different screens depending
on the status of the shifts:

¢ Turn still to be played: allows you to access to the TURN DEFINITION
window.
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Turn currently being played: allows you to access to the the TURN
DEFINITION, TURN CHECK and STANDINGS windows.

Turn concluded: allows you to access to the the TURN DEFINITION
and STANDINGS windows.

The list of the available functions is displayed in each tournament row and
on the right side of the window:

NEW TOURNAMENT: Allows you to create a new tournament.

TOURNAMENT PARAMETERS: Allows you to modify the parameters of
the tournament.

CREATE NEW TURN: allows you to create a new turn.

TURN DEFINITION: allows you to create the turn and to add the teams
and the players to the lanes.

TURN CHECK: allows you to monitor the current turn in play.

TOURNAMENT STANDINGS: the standings can be managed in real
time. Here it is possible to print and to make score correction.

ELIMINATE TOURNAMENT: allows you to delete a tournament and all
associated data (players, scores etc.)

The creation of a tournament requires two operations:

1.

2.

Set up the tournament parameters using the NEW TOURNAMENT or
TOURNAMENT PARAMETERS keys.

Create the first TURN and add the participants using the turn DEFINI-
TION key.
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15.2 Tournament Definition

To access: TOURNAMENTS -> NEW TOURNAMENT (TOURNAMENT PA-
RAMETERS)

Lane mavement parameters

Additional parameters

W' Tournament definition Back 3 Close |

General parameters |
NN

Motes

oo L] == ] !

Number of lanes used by tournament El 4+

Mumber of players per team El T

Number of teams per lane El 1|4

No-Tap | -

Pinfallbonus  Notactive

z
=]
]

HOP by player category  Category
M/A

[

M/B

]
+ |+ [+

M/C

=

@ Imposta come predefiniti

This window is used to set up the type of tournament by adding the required
parameters.

TOURNAMENT NAME: used to give the tournament a unique name and
identification.

NOTES: allows you to type additional information and notes about the
tournament.

NUMBER OF LANES USED BY THE TOURNAMENT: shows the num-
ber of the lanes that are used for the tournament, the number of the lanes
can be changed before each turn starts.

NUMBER OF PLAYERS PER TEAM: shows the number of players for
each participating team.

NUMBER OF TEAMS PER LANE: shows how many teams will be as-
signed to each lane for the turn.

BRING FORWARD PREVIOUS TURN SCORE: indicates a tournament
where the final standings will be calculated by adding the scores from
each previous turn.
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¢ WIN BONUS: (usually used when each team plays against all other teams)
allowstoo award a bonus pins to the score in the case of wins, draws and
high scores.

e NO-TAP: allows the "no-tap" format to convert a specific number of pins
knocked down to a strike.(l.E. 9 pin no-tap, 8 pin no-tap).

e PINFALL BONUS: in a tournament format where each participant plays
one game against each of the other participants, it is possible to assign a
bonus:

Pinfall bonus definition X Close
over 200 bonus of 5
over 250 | bonusof 10

D over
P Set default

O Ok e Cancel

A window will open to allow you to set bonuses. Three bonus levels can be
programmed and the amount of bonus pins can be selected for each level.

SET DEFAULT: set the default values.

e HDP BY PLAYER CATEGORY allows each player’s handicap to be cal-
culated based upon the category assigned to him in PLAYERS CATE-
GORIES.

e SAVE: saves the changes made.

e CANCEL: cancel the changes made.
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15.2.1 Lane Movement Parameters

Lane mavement parame ters

Lane swap active
Lane swap for evengames (2,4, 6...)
Movement type Left-right movement v

Lane movement at end of serie: +
+
Number of serie

- [T
Mumber of games per series EI 2
ok

+

Additional parameatars

o LANE SWAP ACTIVE: indicates that alternate lanes will be used for each
frame.

e MOVEMENT TYPE:
LEFT-RIGHT MOVEMENT indicates the movement direction of each team/player.
EACH TEAM PLAYS AGAINST ALL OTHER TEAMS each team or player
plays one game against all the other teams or players. Bonuses are usu-
ally gained for wins, draws and high scores.
TEAM ON THE LEFT GOES LEFT, TEAM ON THE RIGHT GOES RIGHT
indicates the movement direction of each team/player.
TEAM ON THE LEFT GOES RIGHT, TEAM ON THE RIGHT GOES LEFT
indicates the movement direction of each team/bowler.

o LANE MOVEMENT AT END OF SERIES: shows the number of lanes
that each team/bowler will be required to skip at the end of each series
bowled.

Note: NEGATIVE values indicate to move to the LEFT, POSITIVE values
indicateto a move to the RIGHT.

e NUMBER OF GAMES PER SERIES: shows the number of games that
will be played in each series.
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¢ NUMBER OF SERIES: shows how many series will be played.

15.2.2 Additional Parameters Tournaments

Additional parameters

Game settings Modify

Start in edit players modality |:|

Change the background celor for each game

Amount due to participate $0.00
Enable automatic game progress
Consent fast progress of the games
Game end delay in seconds EI 30 | 4
Show next game information
Average applied to Vacant players EI 100 +
Default average applied to Absent players EI 101 +
Automatic standings
Activate standings visualization
Show as table results
Scroll standings during game
Seconds to display at end of tum EI an +
Practice
Minutes of practice throws at start EI 5 4

Type of practice Strike cycle

e GAME SETTINGS: it takes to the GAME SETTINGS screen window
where it is possible to manage the lane monitor display and to enable
special functions on the bowlers’ console.

Note: lane monitor animations are automatically disabled during tour-
naments and a simplified graphic display is adopted. However, these
settings can be modified.

¢ CHANGE THE BACKGROUND COLOR FOR EACH GAME allows you
to have a different background for each game played.

e AMOUNT DUE TO PARTICIPATE: the entry fee for the tournament can
be entered here.

e ENABLE AUTOMATIC GAME PROGRESS: this option allows the soft-
ware to automatically start a new game at the end of each game. If this
option is not selected the system will not continue automatically with the
next game of the turn; this must be done manually from the frontdesk in
the window TURN CONTROL.
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e CONSENT FAST PROGRESS OF THE GAMES: when a team has fin-
ished a game this option allows the team to proceed to the next lane and
to start bowling immediatelywhen the next lane is free.

e GAME END DELAY IN SECONDS: sets the amount of time that the
scores of the last games played stays on the screen before the new game
will start. This function allows the players enough time to write down their
scores at the end of a game.

e SHOW NEXT GAME INFORMATION: it shows the lane number for the
next game.

e AVERAGE APPLIED TO VACANT PLAYERS: allows you to assign a
fixed score for VACANT players. Different scores may be attributed to
each player.

e AVERAGE APPLIED TO ABSENT PLAYERS: allows you to assign a
fixed score for ABSENT players.

e ACTIVATE STANDINGS VISUALIZATION: enables the calculation of the
standings and displays them on the monitors.

e SHOW AS TABLE RESULT: shows the score on the monitor in a table
format.

e SCROLL STANDINGS DURING GAME: allows the current standings to
be scrolled on the lower part of the monitors during the tournament.

e SECONDS TO DISPLAY AT THE END OF TURN: shows how long the
standings will be displayed on the monitors at the end of each game.

e MINUTES OF PRACTICE THROWS AT START: allows you to set the
amount of time for practice before the start of any shift.

e TYPE OF PRACTICE: allows you to choose the type of practice from
three options:

— STRIKE CYCLE: the pinsetter spots a full rack of pins after each
ball.

— NORMAL CYCLE: the pinsetter cycles after each ball.

— PINSETTER STOPPED: no pin on the lane.

129



\,

Genie v. 3.0.2

15.3 Turn Definition
To access: TOURNAMENTS -> TURN DEFINITION

!} Turns < Back 3 Close

Newtournament | Tumn2 ¥ Waiting:  02/10/2017 =

Players fromarchive W LANET3 &

D
567

find | Q J

aroup:| Al -

Show all

Playernsme | Card code
Carlon LauraL ol
Verdi2Franca|

Fallina Pince [

Ballardin Claud

¥, BOWLER1
1 g

W LANE14
v (, BOWLER2

v 8

¢ LANE1S
v} BOWLER3

BOWLER 1

&

BOWLER 2

¥,

It
*

I
&

I

T Eliminate tum
@ Reload from server

2 Changelanes

2 Lenes and movements

#= Print tum information

* ¥

P BOWLER 3

B Starttum

¢ LANE1S #,
¥, BOWLERA

@&
* ¥

BOWLER 4

1 g

585 ZellerSheridan
586 PliskatTrudy
588 Meic) i

591 Nagel Ludwika
599 Foitzik Charly
600 SchottnerPiz
601 Schrauberg Ba
602 Reiser Sile

602 Schaetzle Lion

Players from cther tournaments

Use this screen to create the turns and to add the bowlers to the lanes.

The turn that is going to be created or modified is shown in the upper part of
the screen.

The players’ archive is shown on the left hand side of the screen and the par-
ticipants of previous tournaments or turn are shown in the lower part.

The lanes used by the turn are shown in the center of the screen along with
the teams and their participants.

A series of keys that control various operations are displayed on the right side.
If no turn is displayed it will be necessary to use the CREATE NEW TURN
button in TOURNAMENT MANAGEMENT to allow you to add the players.

15.3.1 Players From The Archive

Displays the list of players present in the MEMBERS ARCHIVE.

A search box appears at the top of the screen. Use this box to enter the names,
the nicknames in whole or in part to shorten the list. The player’s ID, if known,
can be entered in the filter box to find the player.

130



Genie v. 3.0.2 - 3

The SHOW ALL key displays all the members’ in the archive.

It is possible to drag a name from the list and drop it on the selected lane.

15.3.2 Players From Other Tournaments

The screen displays the list of tournaments already created and the list of par-
ticipating teams and players of all previous tournament.

It is possible to choose a tournament and a turn. Once done the TEAMS AND
PLAYERS LIST shows the players who participated to the turn selected. Both
players and teams can be dragged and dropped on a lane in the new turn.

Note: It is possible, when a team is dragged from the TOURNAMENT LIST, to
add to the new turn a percentage of the pins of the previous turns.

To do this, select the turn from the TOURNAMENT LIST and click on CAL-
CULATE STANDINGS; the team standings will be displayed with the highest
pinfall.

This percentage of the score from the previous qualification turn is then carried
forward to the next phase of the tournament.

15.3.3 Creation of Teams and Players

The lists of the lanes and of the participating teams is shown in the center of
the screen.
The players can be assigned to their teams in several ways:

e Enter the ID number of the player; all the player’s details will be displayed.

e Drag and drop the player’s name from the member’s list.

e Drag and drop the player or the entire team from a previous tournament.
The available parameters for each player are:

¢ ID: Id number from the players’ archive.

e NAME: Player’s name.

e CATEGORY: Player’s category.

e PERSONAL: Personal Card Code (if available)

e HANDICAP: Player’s handicap.

e START: An initial pins value that can be entered manually or calculated
by the system, and that can be added to the final score.

e BLIND: Shows the player's average. This can be used to calculate a
“Blind” score when the player does not show up.
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VACANT: Shows the player’s average. This can be used to calculate a
“Vacant” score when the player is absent.

ABSENT: Shows the player’s average. This can be used to calculate an
“Absent” score when the player is absent.

PACER: One player acts as a "Pacer".

ROBOT: Allows the bowler to play against a "Robot" with 3 different skill
levels.

NOT ACTIVE: One player is not active.
ON HOLD: This can be used when a player is temporary not playing.
RESERVE: This can be used when a player is replaced by a "Reserve".

15.3.4 Available Options

CREATE TURN: Allows you to create a new turn.

ELIMINATE TURN: Allows you to cancel the last turn providing it has not
already started.

RELOAD FROM SERVER: Allows you to load from the server any change
made to the tourn that was not visible. Pressing the button it is possible
to reload the real turn situation.

CHANGE LANES: Select the lanes to be used for the turn.

TAKE PARTICIPATION MONEY: Takes to the INCOME TABLE window
and displays the subscriptions to be paid.

LANES AND MOVEMENTS: Allows you to assign the lanes manually
(CHANGE THE LANES), draw the lanes randomly for the teams (RAN-
DOM LANES DRAW) and it sets the MOVEMENT RULES.

PRINT TURN INFORMATION: Prints out the details of the tournament,
of the teams and of the players. It also prints the lane numbers assigned
to the teams for the turn.

START TURN: Allows you to start the current turn. When a turnis started,
a series of checks are carried out to verify that the lanes are available,
that the teams are complete and have been assigned to their lanes and
that the entry fees has been paid. Some of these checks may be ignored
by the receptionist (check in clerk, cashier,). When the turn starts, the
TURN CONTROL window will be displayed.

TURN CONTROL STARTED: this is available only when the current turn
started, it allows you to display the TURN CONTROL window.
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e TURN STANDINGS: it is available only when the current turn has either
started or finished. It allows you to access to the TOURNAMENT STAND-

INGS window.

e SAVE: saves the changes made.

e CANCEL: cancel the changes made and restores the previous data.

15.4 Turn Check

To access: TOURNAMENTS -> TURN CONTROL STARTED

W Tumn control

Tournament name: Champ Turn number: 1 Start date: Today

Gamesgrid  List of teams in play

List of occupied lanes

1 2 3 a 5 6 7
g somer |[MEQ0EN | SowieRs || sowieRa | | sowieRs | sowims | | sowieR7
2
3
=l 1
&
a
| sowLem2 |(EETTTIE] BOWLER 4 EOWLER 3 BOWLERE BOWLER & BOWLER B
2
BOWLER7 || BOWLERB sowier |[B0CEH| | sowims || sowieRa BOWLERS
3
sowiers || sowmRy | |ECLETE|| sowErt BOWLERS || SOWLERS BOWLERG
4
BOWLER 6 BOWLERE BOWLER7 BOWLER B [LOTIT  sowLER2 | BOWLER 3

Automatic progress activated

Games finished: B/48 - frames played: 85/480

& Back M Close

'e PRACTICE -
+ Zoomin = Zoom Out
8 ili Toumamentstandings

BOWLER B

BOWLERT

BOWLER 2

BOWLERB
BOWLER &

BOWLER &

i pausorm

Turn will be completed

6) Abort turn

[ Activate manual progress

This window allows you to monitor the progress of the current turn by a graphic

interface.

The upper part of the screen shows information about the tournament and the

current turn.

The progress of the turn can be monitored byy the GAME GRIDS and the

LIST OF TEAMS IN PLAY.
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15.4.1 Game Grids

The turn is broken down into games and displayed as a grid.

The columns show the lane numbers and the rows show the number of the
games.

Each game is displayed as a box containing the teams’ names and a bar that
shows the progress of the game.

The color of the box/bar indicates the progress of the game:
e BLUE: practice.
e YELLOW: game in progress
e GREEN: game finished.
e GREY: game not started.

15.4.2 List of Teams in Play

W' Tum control ¢ Bk X Cime

Tournament name: Champ Turnnumber: 1 Start date:  Today

Gamesgrid | Listof teamsin play e PRACTICE v
» TEAM1 anes used: 1-2-3-4-5-6 |
m Games finished: 1/5 - frames playsd: 16/50 i Toumament standings |
» TEAMZ anes used: 2-1-4-3-6-5
Games finished: 1/6 - frames played: 15/60 W Definition

» TEAM2 Ianea used: 3-4-5-6-7-8

Games finishad: 1/6 - frames played: 15/60 1
» TEAMA lanes used: 43 6587

Games finishad: 1/6 - frames played: 15/60

» TEAM S Ianes used: 5-6-7-8-1-2
Games finished: 1/6 - frames played: 15/60

& & & & & & £

+ TEAMB
Games finished: 1/6 - frames played: 14/60
» TEAM7 anes used: 7-8-1-2-3-4
Games finished: 1/6 - frames played: 14/60
» TEAME Ianes used: 8-7-2-1-4-3
Games finished: 1/6 - frames played: 14/60
Hp Sozpenditurno
Turn will be completed
Automatic progress activated D Activate manual progress
g/ Arrestaturno
Games finished: 8/48 - frames played: T18/480

This window shows the progress of the game, the number of games played
and the lane numbers assigned to all the participating teams.
It also shows the progress for each team.

Click on the team name to access to the following functions:
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e MODIFY: takes to the MODIFY GAME window. During a tournament
this window only allows you certain operations as to change the bowler’s
name and to add or remove a Blind score.

e SCORE: takes to the SCORES window where it is possible to see, to

correct and to print scores.

The progress bar is on the lower part of the screen. The bar indicates the
percentage of the turn that has been concluded, and the one remaining. The

finished games and the played frames are displayed under the bar.

15.4.3 Available Options
e ACTIVATE MANUAL PROGRESS: when the AUTOMATIC PROGRESS

is enabled, this option allows you to use the manual control.

e FORCE TURN PROGRESS: is active only when the manual progres has
been selected. It allows you to start a new game when the last game
played has finished.

e PRACTICE: This function enables or disables the practice time and al-
lows you to set the duration. The duration of practice play for a single

game can be managed in the MODIFY GAME window.
o DEFINITIONS: takes to the DEFINITION window.

e TOURNAMENT STANDINGS: allows you to access to the TOURNA-
MENT STANDINGS window.

e STOP TURN: allows you to stop a turn and restart it in at a later stage.
A window opens, where it is possible to define whether the turn must be
stopped after that the players COMPLETE ALL GAMES or STOP TURN
AFTER THE GAME after a specific game.

Turmn suspension

 Close

Insert the number of games to play, afterwards the turn will be stopped.
A stopped turn will be restarted at a later time.

Total games to play:
Games finished by all the teams:

Current game:

*) Completeall games

_) Stop turn afterthe game

6
1
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¢ INTERRUPT TURN: this option interrupts the turn and all the games and
the frames played will be lost. This option should only be used when the
turn must be restarted from the beginning.
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15.5 Tournament Standings
To access: TOURNAMENT -> TOURNAMENT STANDINGS

The tournament standings can be viewed and managed in the following win-
dows.

The first screen shows a list of the teams from the highest to the lowest score.
The second one shows the standings in a graphic format.

Click on the labels at the top and at the bottom of the page to switch between
the screens.

W Tournament standings ¢ Back 3¢ Close

Tournament name:  Champ

Numerical standings C Recalculate standings
Pos. | Name Turn Categar | Games | Wins Draws | Bonus | Hdp Scratch | Average Total
p— 1 40 B833 488 € Tum control started
. e .

az3 woo 473

TEAM 4

TEAM T

£ Standings detail

az0 w000 4z0

a2 w2 & Compact printout
i i i & Summary printout
;|0 Baoo 39

s | e | =3 & Detailed printout
P sendtolanes

[ Automatic update

TEAM 2

TEAM 5

TEAM 3

@ ow @ ;& ow om|=

1
1
1
TEAM 8 1
1
1
1
1

o o o o o o ola

o
o
1}
o
o
o
o
o

o o o o o o ofla

o o - o o - -=|[=

1
1
1
1
1
1
1

TEAM &

[ caleulate single

Categary

All positions

.

Turns considered

¥ Turni

«# Selectall

Graphical standings Unselect all
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'WITCH GE E(:.3
SENIEX
/ 2

‘!’ Tournament standings

Tournament name:  Champ

Numerical standings

& Back

¢ Close

il C Recalculate standings

Graphical standings

500

i
43
a0
300
]
TEAM1 TEAM 4. TEAMT

TEAM B

g

g

M Tom || Sosch ] Average

& Detailed printout

® Sendtolanes

[ Automatic update

D Calculate single

Category
All positions hd

Turns considered

¥ Turn1

~ Selectall

Unselect all

For each team are displayed the following details :

e Position in the standings
e Team name

e Turns played
e Category

e Games played
e Wins

e Draws

e Bonus

e Handicap

e Scratch

e Average

o Total
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15.5.1 Available Options

RECALCULATE STANDINGS: updates the standings. This is useful to
update the standings while the current turn is going on.

TURN CONTROL STARTED: takes to the TURN CONTROL window.
This key is active only when the turn is on.

SHOW SCORES: shows to the SCORES of the selected team.

STANDING DETAILS: displays the details of the standings of the se-
lected team. This function opens a screen that shows a record of various
statistics related to the teams and to its players. These information can
be printed. It is possible to access to this function by clicking on the team
name.

COMPACT PRINTOUT: shows a simple print out of the standings with
only the averages and the totals for each team.

SUMMARY PRINTOUT: same as basic print out but it includes the totals
of every game played by each player.

DETAILED PRINTOUT: same as the basic print out, but it also contains
the scores of all the games played by each player.

SEND TO LANES: opens a window that allows you to to display the
standings on the lane monitors, including the lanes not used by the tour-
nament. For information on how to send the standings to the lanes man-
ually, see SEND STANDINGS TO LANES.

AUTOMATIC UPDATE: this option is useful when a tournament is on as
it allows you to update the standings every 30 seconds.

CATEGORY: allows the players to be classified by their average (usually
a different handicap is assigned to each category).

STANDINGS LIMIT: defines the max number of bowlers/teams shown in
the standings. (E.g. top 16, top 12 etc.)

TURN CONSIDERED: choose which turn results will be used to deter-
mine the standings.

SELECT ALL, UNSELECT ALL: allows you to select or the unselect all
the turns.

GRAPHICAL STANDINGS: Shows a bar chart of the standings of the
selected turn.
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15.6 Send Standings to Lanes

To access: TOURNAMENTS -> TOURNAMENT STANDINGS -> SEND TO
LANES

Send standings to lanes * Close

Remove standings D
Mostra come tabella risultati

Scrolling standings l:‘

Starting lane EI 1 +
L~ ]

Final lane EI 1B +

Atintervals of El 1 +

The standings can be sent to or removed from the lane monitors by this window.

REMOVE STANDINGS: allows you to hide any standings on the selected
lanes.

SCROLLING STANDINGS: when active, the standings will be displayed
as a scrolling text in the lower part of the monitors. It is also possible to
show the standings full screen.

CREATE SCROLLING TEXT: when active, the standings can be saved
in LANE MESSAGES and can be edited before they are sent to the lane
monitors.

NAME OF SCROLLING TEXT TO CREATE: it allows you to type a name
for the scrolling messages.

STARTING LANE, FINAL LANE, AT INTERVAL OF: Select the lanes
where to visualize or to hide the standings.

Note: During the automatic progress of the tournament, the standings are dis-
played on the lanes assigned to the tournament unless the ACTIVATE STAND-
INGS VISUALIZATION option has been disabled in TOURNAMENT PARAME-
TERS.

Note: When this option is enabled it will be necessary to remove the stand-
ings from the lane monitors manually using the option REMOVE STANDINGS.
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‘o
/’me(;&n EX,

16

Archives

16.1 Archives
To access: ARCHIVES

Archives

MESSAGE ARCHIVE

&

CARD ARCHIVE

EVENT ARCHIVE

RECEIPT ARCHIVE

¥ Close

COUPON ARCHIVE

This window allows you access to the SWITCH archives.
Click on any archive to open it.

The available archives are:

e MESSAGE ARCHIVE

EVENT ARCHIVE

COUPON ARCHIVE

CARD ARCHIVE

RECEIPT ARCHIVE
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16.2 Message Archive
To access: ARCHIVES -> MESSAGE ARCHIVES

( Back X Close

Time sent Title Archived  Refresh

(O 02/0/2017 05:00 PM Reservation from 05:00 PM
(O 02/10/2017 04:35 PM Reservation from 04:35 PM Selected period
(O 02/09/2017 06:10PM Reservation from 06:10 PM w
v | Currentyear hd J
(D 02/09/2017 05:30 PM Reservation from 05:30 PM w7 -
|_First 100 elements b4
@ 02/09/2017 06:15 PM Reservation from 06:15 PM e
v Total elements: 22/22
@ 02/08/2017 05:55 PM Reservation from 05:55 PM e —
v Find Q.
® 02/08/2017 04:50 PM Reservation from 04:50 PM h g
Show all
® 02/08/20717 09:25 AM Reservation from 09:25 AM
f 02/08/2017 04:03 PM Request lane order 1
Filter by station
® Title:  Reservation from 05:30 PM | Allstations =
From:  Server Filter by state
To:  Server
All messages v
Timesent:  0Z/09/2017 05:30 PM - =
Timeread:  Today 07:58 AM Filter by type
Timearchived:  02/08/2017 06:26 PM | All types bl

Status:  Archived by administrator

Message:  Areservationinthe name of Jhon is due at 05:30 PM.
Reservation will use lane 6

All the messages in the archive can be seen in this window.

The messages are shown on the left hand side. Click on a message to select
it. The contents of the message are shown below.

The selected message will be highlighted.

Click on REFRESH to update the current list.

For further information on messages, see MESSAGES.

16.2.1 Message list

(O 02/09/2017 05:30 PM Reservation from 05:30 PM W

L]

For each message the list shows:
e The type, identified by an icon.
e The time and date when the message has been delivered.

e The message title.
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e The status of the message: a tick indicates that the message has been
archived.
16.2.2 Types of message

Each type of message has a different icon with the following description:

A

Indicates a generic alarm message.

X

Indicates a generic error message.

1

Indicates a message containing information.

Py
A\

Indicates requests for the intervention of a mechanic on the lanes.

4

Indicates the request for bar staff on the lanes.

O

Indicates messages related to bookings.

=

Indicates that a software update is available for installation.

16.2.3 Details
e The icon on the left shows the type of message.
e TITLE: the message title.

e FROM: the sender of the message.
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e TO: the recipient of the message.
e TIME SENT: the date and the time of the delivery of the message.

e TIME READ: the date and the time the message was read for the first
time.

e TIME ARCHIVED: the date and the time the message has been archived.

e STATUS: the status of the message (ARCHIVED or NOT ARCHIVED). If
the message has been archived, it shows the name of the person who
archived it.

e MESSAGE: the text of the message.

16.2.4 Generic Filter Messages

The filter may be used to select the message to be viewed:

Selected period
| Today b
| First 100 elements =

Total elements: 0/0

Find: QL

Show all

e SELECTED PERIOD: The messages may be filtered by the the date and
the time they were sent. A time shift can be chosen from the list. By
selecting OTHER it is possible to select a specific date and time shift. The
maximum number of saved messages to be recalled from the selected
period can be limited to save loading time.

e TOTAL ELEMENTS: shows the number of messages that have been
loaded compared to the total amount of messages contained in the se-
lected period.

e FIND: Type a key word contained in the title or in the the text of the mes-
sage and click on the magnifying lens to speed up the search. 1item
SHOW ALL shows all the messages. It is possile to clear the FIND box
to show all the messages.
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16.2.5 Specific Filter Messages

The following specific filters are also available in addition to the generic filter:

Filter by station

| All stations ¥ |
Filter by state
¥ All messages '__
Filter by type
| All types '__

¢ FILTER BY STATION: Selects only the messages sent by a specific work-
station.

e FILTER BY STATUS: allows to to select the messages based on their
status (ALL MESSAGES, NON ARCHIVED ONLY, ARCHIVED ONLY).

e FILTER BY TYPE: only the type of message selected will be displayed.
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16.3 Event Archive
To access: ARCHIVES -> EVENT ARCHIVE

I Eventarchive ¢ Bk X Oose
=
Type Creationtime Operator Station c Refresh
?} Operator log in Today 07:49 AM administrator Front Desk 1
I v O:
| ) Start Server application Today 06:37 AM SYSTEM Selected period
e —
Start Server application ‘festerday 07:36 Ph SYSTEM
b ) s ¥ Current year hd
E ) Start Serverapplication 0Z11/2017 06:41 A} SYSTEM
First 100 elements b
( ) Start Server application 0210/2017 10:46 Pl SYSTEM

Total elemnents: 100,793
M Close Server application 0210/2017 04:47 P SYSTEM .
Warning: notall elements have been

Station:

Description:

Front Desk 1

Operatorlogin

:, Operator log out 0Z10/2017 04:47 P administrator Front Desk 1 Ioaded
T! Operatorlog in 02/10/2017 01:40 Pl administrator Front Desk 1 Find ] Q
( ) Start Server application 0210/2017 01:14 PV SYSTEM S;ﬂDW all g
E ) Start Server application 02/10/2017 07:54 A SYSTEM
() Start Serverapplication 02/09/2017 1052 F SYSTEM Giltar by type
:’ Operator log out 02/09/2017 06:27 F administrator Front Desk 1 Operator access
T.' Operator log in 02/08/2017 12:20 P administrator Front Desk 1 Server
{ ) Start Serverapplication 02/08/2017 1219 Pl SYSTEM Frame removal
M Close Server application 02/09/2017 1212 PI SYSTEM Coupon
:w Tperator log out ffaf?/fi‘li‘\z‘l‘l Pb administrator imnT Easfj e atal [T pemEne
Other
N Generationdate: Today 07:49 AM Filter by user
Operator:  administrator i .

All the events stored in the system can be viewed in this window.
The list on the left side displays the events. Click on an event to select it. The

details of the event will be displayed below.

The event selected will be highlighted.
Click on REFRESH to update the current list.

16.3.1

~
O Operatorlogin

List of the events

For each event, the list displays:

Today 07:49 AM

e The type, identified by an icon.

e A description of the event.

administrator

Front Desk 1

e The date and the time of creation of the message.
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e The operator: when a message has been created by an operator, the
operator name will be displayed; for any other event, SYSTEM will be
displayed.

e The workstation where the message was generated.

16.3.2 Types of event

Each type of event has a different icon with the following description:

This icon identifies events related to the removal of frames by the operator. For
more information on the removal of frames, see SCORES and LANE MAN-
AGEMENT.

V&L
5

This icon identifies events related to the emission of credit coupons.

For more information about coupon see CREDIT COUPON in ORDER MAN-
AGEMENT.

For more detailed information on archiving of coupons see COUPON ARCHIVE.

Jom,
v

This icon refers to events related to the use of coupons.

™
0

This icon refers to events regarding the login of an operator in a workstation.
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This icon refers to events regarding the logout of an operator in a workstation.

O

This icon refers to events regarding the start up of the server.

16.3.3 Details
The following details of the event are displayed:
e The icon related to the type of event.

e GENERATION DATE: the date and the time when the event was gener-
ated.

e OPERATOR: the operator who generated the event.
¢ WORKSTATION: the workstation where the event has been generated.
e DESCRIPTION: the description of the event.
e AMOUNT: this is displayed only in case of events related to the use of
coupons, it shows the value of the coupon.
16.3.4 Generic Filter Events
Events can be easily found and viewed by applying filters. For the generic filter
see GENERIC FILTER.
16.3.5 Specific Filter Events

In addition to the generic filter, the following specific filters may be applied:
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Filter by type
Operator access
Senver

Frame removal
Coupon

Special term payments

Other

Filter by user

| Al -

e FILTER BY TYPE: gives access to the following types of events:

— OPERATOR ACCESS: displays only the events related to the log
in/out of the operators on the workstations.

— SERVER: displays only the events regarding the start up and shut
off of the server.

— FRAME REMOVAL.: displays only events related to the removal of
frames.

— COUPON: displays only events regarding the emission and the col-
lection of coupons.

— SPECIAL TERMS PAYMENTS: display the 'non conventional’ paym-
nents .

— OTHER: this is used to display other types of events.

e FILTER BY USER: shows the events related to the operator who gener-
ated them.
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16.4 Coupon Archive
To access: ARCHIVES -> COUPON ARCHIVE

& Coupon archive
Operator Amount | Code
“2y  administrator $14.33
“%  administrator $35.00
% administrator $15.00
Fen, Number 3
&7
Status Emitted
Promotional code
Note use before 4/12/17
Amount $ 35.00
Expirydate 04/12/2017 12:00 AM
Date emitted Operator administrator
Station  Front Desk 1
Date Today 08:28 AM
Operating data Operator
Station
Date

Emnission date
Today 08:29 AM
Today 08:28 AM

Today 08:27 AM

Expiry date
No expiry
04/12/2017 12:00 AM

No expiry

£ Back

C Refresh

Selected period

| Current year

> ciose

L First 100 elements
Total elements: 33

Find

Filter by status
Re-entered
Expired

Not Re-entered or expired

Filter by operator

Q.

Shaw all

+  New coupon

Al v

This window shows the coupons generated for credit purposes.
The coupons are listed at the left of the screen. Click on a line to open the
coupon. The details of the selected coupon are displayed below.

The selected coupon will be highlighted.

Click on REFRESH to update the current list.
For more information on credit coupons see CREDIT COUPON in ORDER

MANAGEMENT.

16.4.1

% | administrator

List of coupons

$35.00

Today 08:28 AM

041Z 20017 12:00 AM

The following information are displayed for each coupon:

e The icon related to the type of coupon.

e The name of the operator who generated it.

e The amount of the coupon.
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e The promotional code (if available).
e The issue date and time .

e The expiration date and time, or the no expiration time limit.

16.4.2 Type of coupon

Lo
~~/

S

Shows a coupon that has been issued, not yet redeemed and that has no ex-
piration limit.

Jeoms,
v

Shows a redeemed coupon.

f DOursy,

=

Shows an expired coupon.

16.4.3 Details
For each coupon, the following details are listed:
e The icon that shows the status of the coupon.
¢ NUMBER: the progressive number of the coupon.
e STATUS: the status of the coupon (ISSUED, REDEEMED, EXPIRED).
e NOTE: further information regarding the issue of the coupon.
e VALUE: the value of the coupon.

¢ EXPIRATION DATE: expiration date and time or, no expiration date if no
time limit has been set.

e DATE OF ISSUE: displays THE OPERATOR, THE WORKSTATION and
the DATE of issue of the coupon.

e OPERATING DATA: displays THE OPERATOR, THE WORKSTATION
and the DATE when the coupon was redeemed.
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16.4.4 Generic Filter Coupons

Filters can be used to select and view coupons. To use the generic filter, see
GENERIC FILTER

16.4.5 Specific Filter Coupons

In addition to the generic filter, the following more specific filters may be used:

Filter by status
Re-entered
Expired

Not Re-entered or expired

Filter by operator

| Al v

FILTER BY STATUS: the coupons are selected according to status.

FILTER BY OPERATOR: the coupons are selected according to the op-
erator who issued them.

PRINT: allows you to print the coupon.

NEW COUPON: takes to the COUPON CREATION window.
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16.5 Card Archive
To access: ARCHIVES -> CARD ARCHIVE

g Card archive

Code Date created Expiry date Operator Status
|
| HH#H#H#HH#HEA86 05/19/2017 No expiry test Activate

Code  ########5486
Operator  test
Date emitted  05/19/2017 12.07 PM
Expiry date  No expiry
Cardstatus ~ ACTIVATE

Account holders ~ Brown John

( Back ® Close

C Refresh

Total elements: 1

Find: &J

Show all

Filter by card status
Active Not active
Expired Not expired

Filter by user

| Al V|

j You can swipe a card PlayCard Sacoa to
see its status or to make a recharge.

You can swipe an Intercard card to see
its state or to recharge it.

The card archive is displayed in this window.

The cards are shown on the left. Click on a card to select it. The details of the
selected card are displayed below. The selected card will be highlighted.

To update the current list, click on REFRESH.

More information on the assignment of cards respectively to the members and
to the staff can be found in MEMBERS CARDS in MEMBERS ARCHIVE and

CARDS in OPERATOR DEFINITION.

153



Genie v. 3.0.2

16.5.1 Membership card list

Card code:  ########5486 + Newcard

Card active

.gx

. I Delete card
Creation:  05/19/2017 Matthew

Card active:

Expiration date: |:|

Proprietors:  Brown John

Each card, shows the following information:
e The progressive number
e The status of the card ( ACTIVE, INACTIVE, EXPIRED)

The date of issue

e The name of the operator who issued the card

The expiration date, or the no expiration date.

16.5.2 Details
e OPERATOR: the name of the operator who registered the card
e DATE OF ISSUE: the date when the card was created

EXPIRATION DATE: The expiration date, or no expiration date
CARD STATUS: the status of the card (ACTIVE, INACTIVE, EXPIRED)

e CARD HOLDERS: the card holders (staff and members). Click on a
name to open a screen showing the card holders’ details.

16.5.3 Generic Filter Card

Filters can be used to select and view cards. To use the generic filter, see
GENERIC FILTER

154



Genie v. 3.0.2

16.5.4 Specific Filter Card

In addition to the generic filter, the following specific filters may be used:

Filter by card status

Active
Expired

Filter by operator

All

Mot active
Mot expired

e FILTER BY CARD STATUS: cards are selected by status

e USER FILTER: cards are selected according to the name of the operator

who issued them.

16.6 Receipt Archive
To access: ARCHIVES -> RECEIPT ARCHIVE

B Receipt archive

Receipt number 361
Receipttype Payment
Operator emission  administrator
Station emission  Front Desk1
Emissiondate  Today 08:30 AM

Amount  §6.67

Nr. Amount | Operator

381 $567 administrator
360 $15.00  administrator
359 $500 administrator
388 $500  administrator
357 $2000  administrator
356 $400  administrator

Emission date Station
Today 08:30 AM Front Desk 1
Today 08:29 AM Front Desk 1
Today 08:28 AM Front Desk 1
Today 08:26 AM Front Desk 1
Today 08:05 AM Front Desk 1
Today 08:03 AM Front Desk 1

C T 1

1 Bowling 1

SAITCE v. 3.0.1.4
02/13/2017 08:30:10 3M

Cars §

I I
1 1
1 1
1 USER: administrazer 1
1 1
1 TICKET ¥.: 261 1
1 1

Type

Payment
Payment
Payment
Payment
Payment

Payment

& Back > Close

C Refresh

Selected period
| Today -
| First 100 elements T

Total elements: 6/6

Find | Q, |

Show all

Operator

Al v
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Shows the details of each receipt issued.

The list on the left shows the receipts. Click on a receipt to view it.
The details of the selected receipt are displayed below.

The selected receipt will be highlighted.

To update the current list, click on REFRESH.

16.6.1 List of receipts

For each receipt, the following information are displayed:

357 $20.00 administrator  Today 08:05 &AM Front Desk 1 Payment

The progressive number.

The total amount.

The name of the operator who issued it.

The date and the time it has been issued.

The workstation where it has been printed.

The type of the receipt.

16.6.2 Details
e RECEIPT NUMBER: the progressive number of the receipt.

RECEIPT TYPE: the type of receipt (payment, refund, etc.).

ISSUING OPERATOR: the operator who printed the receipt.

ISSUING WORKSTATION: the workstation where the receipt was printed.
DATE OF ISSUE: the date and time the receipt has been printed.
AMOUNT: the total amount.

e CONTENTS: all the information printed on the receipt.

PRINT Click on the Print key to print a copy of the receipt.
REFUND: refunds the amount of the selected receipt see REFUND section.
ADD TIP: allows you to add a tip in selected type of payments.
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16.6.3 Generic Filter Receipts

Filters can be used to select and view receipts. To use the generic filter, see
GENERIC FILTER

16.6.4 User Filter Receipts

Operator

| Al v |

In addition to the generic filter, the receipts issued by an operator can be found
and viewed by the operator name.

17 Shared Photos

When a customer connects to the system by the Social Bowl application SO-
CIALBOWL I.E. with a Smartphone, the customer can take pictures and send
them to the lane monitor.

In order to prevent that unsuitable or offensive pictures can be seen on the
monitors, they need to be approved by the bowling operator.

D Approve phot & Back X Close

M 1"
m m

y-

DATE
2017/05/1912:19:08

APPROVE PHOTO DISAPPROVE DELETE PHOTO
PHOTO
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17.0.1 Available Options:

The status of the picture, WAITING FOR APPROVAL, is shown on the right of
the screen with 2 automatic parameters that are applied by the system and that
evaluate the Adult and the Racy contents.

e Approve photo: It allows the operator to approve the content of the pic-
ture and to show picture on the monitors.

o Disapprove photo: It allows the operator to disapprove the content of
the picture that will be stored in the Share Photos screen, but it will not
be shown on he monitors.

i '::1-

b

In this screen it is possible to change the status of any picure stored.

¢ Delete photo: It deletes the picture.
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18 Preferences

18.1 Preferences
To access: PREFERENCES

% Preferences

BOWLING OPERATOR
INFORMATION DEFINITION

5 ($

ADDITIONAL HOLIDAY RATE DEFINITION

DEFINITION
a e d
> 1]
GAME DEFINITION POINTS GAME
DEFINITION
LL1]

ADVANCED SETTINGS

®

INTERNATIONAL
SETTINGS

PURCHASE
PACKAGES
DEFINITION

| flei] v

BOWLAPP

L}

BARITEMS
DEFINITION

o]
-

LANE SETTINGS

<

CLEAN DATABASE

RESTAURANT ITEMS

DEFINITION

IMAGE SEQUENCE
DEFINITION

=

UPDATE
MANAGEMENT

® Close

[

OTHER ITEMS
DEFINITION

LANE MESSAGES

a4

BACKUP
MANAGEMENT

This window gives access to the configuration functions of the SWITCH soft-

ware.

The options are organized in windows that can be accessed by clicking on their

icons.
The available windows are:

e BOWLING INFORMATION

OPERATOR DEFINITION

o INTERNATIONAL SETTINGS

e OTHER ITEMS DEFIN

BAR ITEMS DEFINITION

ITION

RESTAURANT ITEMS DEFINITION

ADDITIONAL HOLIDAY DEFINITION
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RATE DEFINITION

PURCHASE PACKAGES DEFINITION
LANE SETTINGS

IMAGE SEQUENCE DEFINITION
LANE MESSAGES

GAME DEFINITION

BOWLAPP

CLEAN DATABASE

UPDATE MANAGEMENT
BACKUP MANAGEMENT
ADVANCED SETTINGS
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18.2 Bowling Information
To access: PREFERENCES -> BOWLING INFORMATION

% Bowling information £ Back M Close

Bowling center name # Bowling

Lage _| Browse

",%-..-- ...H} o Remaove

Country = ga
Address ® 2345 SW AVE.
ZIPcode = 36075
State * xuxnxx
City = s
Telephone = 123456789
Manager # Robert
E-mail * xxxxxx@gmail.com
Fax
Mobile phone 1234567880

Motes

All the relevant information about the bowling center must be entered in this
window.

The fields are filled during the software installation or when changes to the ex-
isting information are required.

All the fields must be completed. The fields with a red asterisks are mandatory.
These information will be sent to the SWITCH headquarters to be used, by the
SWITCH Customer Service, in case of on-line assistance required by the cus-
tomer.

Information required:

e Bowling center Name: This should be the corporate name of the busi-
ness. This text is shown on the header on all printouts.
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e Logo: A graphic or text logo that identifies the bowling center.
This logo will also be included in the header of all printouts.
To load an image click on FIND and select a file. To remove an existing
image click REMOVE.

e Country: Country where the bowling center is installed.

e Address: The address of the bowling center.

e ZIP/POST code: The zip-code of the bowling center.

e State/Country: State (US and Canada) or Country (elsewhere).

e City: Name of city.

e Telephone: Landline number for direct contact with the bowling center.

e Manager or Owner: Full name of the person in charge of the manage-
ment of the bowling center.

e E-mail: E-mail address of the person in charge of the management of
the bowling center.

e Fax: Fax number of the bowling center.

¢ Mobile telephone number: A mobile phone number to contact the bowl-
ing center.

¢ Notes: Any useeful information.
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18.3 Operator Definition
To access: PREFERENCES -> OPERATOR MANAGEMENT

B Operator definition & Back 3 close
find Q Operatar informatian: Alyssia
Show all
N Operator Groups *| Frontdesk
Administrator Fullname # | Alyssia
|
Usemame # Alyssia
® - Password | =
Position | Frontdesk operator
@ o
- Mabile phone
. ) E-mail
Alyssia

Access security settings
Cards
Fingerprints

Parsonal picture.

— T

The operators are divided in groups, this will make easy to give them the proper
rights of access. Each group (cashiers, mechanics, bar staff, etc.) will have the
proper list of access rights, and these will be inherited by the operators of that
group.

The operators who have already been assigned to a group are shown on the
left side of the screen. To view or modify the information of any operator, click
on the operator’s name.

The FIND field allows you to find an operator by typing the operator’s initials
and pressing Enter. This is useful if the list is very long.

The SHOW ALL key removes this filter and shows all the names listed.

18.3.1 Operator Information

OPERATOR GROUPS: shows the group the operator is assigned to.

FULL NAME: Shows the full name of the operator.

OPERATOR NAME: shows the user name that the operator uses to login
into the system.

PASSWORD: allows you to type the password used to login into the sys-
tem (Minimum 3 characters) .
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POSITION: shows the operator’s job.

MOBILE PHONE: shows the operator’'s mobile phone number.

E-MAIL: shows the operator’s e-mail address.

ACTIVE: shows whether the operator is allowed to access the system or
not.

The fields with a red star are mandatory.

18.3.2 Access Security Settings

B Operator definition & Back 3 Close
find: | Q Operator infarmation: mattia
Show all Access security settings

v Operator policies
Administrator
»1=/ 1 Lane management
[ )

» 210 Game management
mattia ¥ 4[5 Lockers Management
¥ access
® .. ¥ assign
L Change rate
| Collect
» ¥\ Scorecorrection
» ¥l (3 Order management
» ¥ 0 Activity management
» ¥ 3 Report management
v (3 Tournaments
¥ access

¥ Modify/Create tournament

Restore group security settings |

Cards | |
Fingerprints

Personal picture

B Modify operator groups. % Printreport = MNew operator

The various levels of access are arranged in groups, they allow you to ac-
cess or not, to the section of the software. Click on each group of sections to
expand it.

The access levels rights can be applied to every section of the system.

The RESTORE GROUP SECURITY SETTINGS field applies the level of ac-
cess attributed to the group the operator is assigned to.

164



Genie v. 3.0.2
18.3.3 Cards
B Operator definition £ Back X Close
find | QL | | operatorinformation: Administrator
| Showall | Accesssecurity settings
I Ccards
. Administrator
a < Cardcode:  ###H#####1234 + Newcard
@ vattnew ‘8‘ Card active
a Creation:  06/08/2017 Matthew
@ roger Card active:
a Expiration date: [

Proprietors:  Administrator

Fingerprints

Personal picture

B Modify operator groups & Printreport @ Delete <+ New operator

One or more cards can be issued to each operator in this window. The cards
allow the operator to access to a workstation without typing a password.

e NEW CARD: Allows you to create a new card.
e DELETE CARD: Allows you to delete any selected card.
ACTIVATE CARD: Allows you to activate a selected card.

e DEACTIVATE CARD: Allows you to disable a card.

EXPIRATION DATE: Allows you to set a time limit to the validity of the
selected card. NO EXPIRATION DATE means that no expiration date has
been set for the validity of the card. When the date has been selected,
click on CHANGE EXPIRATION DATE.

A card that has been disabled, or passed its expiration date will not be recog-
nized by the SWITCH software.
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18.3.4 Fingerprints

B Operator definition ¢ Back 3 Close

find: ( l Operator information: Administrator
L J
Shaw all Access security settings
Cards

Administrator Fingerprints

mattia
select a finger to save the fingerprint
-

Personal picture

B Modify operator groups & Print report @ Delete

be B

This window allows you to memorize the operators fingerprints to access to
the workstations.

Choose the fingertip that you want to memorize and put the finger on the
reader.

It is possible to memorize more that one finger.
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18.3.5 Personal Picture

B Operator definition

® Webcam

2 Delete picture

In this window it is possible to take a picture of the operator. The photo ap-
pears on the ACCESS SCREEN and on the desktop task bar.

e WEBCAM: This field is displayed when a webcam is available. To take a
photo, press WEBCAM and then press TAKE PHOTO.

o FIND: Allows you to use a picture on an external device as a memory
stick.

e DELETE PHOTO: Allows you to delete the photo.

18.3.6 Available Options:

e MODIFY OPERATOR GROUPS: Takes to the OPERATOR GROUPS
MANAGEMENT window.

e PRINT DETAILED REPORT: Prints a DETAILED OPERATOR report that
includes every transaction and the income for the operator. It also shows
the time of each transaction within the chosen time frame.

e PRINT SUMMARY REPORT: Prints a GROUPED OPERATOR report for
the operator.

e PRINT GENERAL REPORT: Prints a general report of each section show-
ing the income handled by the selected operator during the chosen time
frame.

e DELETE: Deletes the selected operator. Neither the ADMINISTRATOR,
nor the current user can be deleted.
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¢ NEW OPERATOR: Allows you to create a new operator.
e SAVE: Saves the changes made.

e CANCEL: Cancels the changes made and restores the previous data.

Note: The name and access level of the default operator ADMINISTRATOR
cannot be modified although it is reccommended to change the default pass-
word to prevent others to login into the system with the administrator rights.

18.4 Operator Group Definition

To access: PREFERENCES -> OPERATOR DEFINITION -> OPERATOR GROUP
DEFINITION

B Operator group definition & Back 3 Close

Group name

Barimen Mame # Barimen
Mechanics Description

Guest

: Inherited security level definition
Friend g

Administrators ¥ =I5 Operatorpolicies

» %] Lane management
Weter\Waitress

» =[] Game management
» VI3 Lockers Management
»L(J Score correction
»¥I1 Order management
»2 [0 Activity management
vV Report management
=¥/ Tournaments

wlViEn Wainngist

0 Delete + Newgroup

The management of the operators’ groups is carried out in this window.
Operator groups can be created for each employees category (cashier, me-
chanic, bar staff etc.), with the appropriate access levels assigned to each
group. All the operators in the same group inherit the access levels related to
the group.

The various access levels are organized by group, therefore the access to en-
tire areas of the system can be enabled or disabled with a mouse click on the
related group.

The access levels rights can be applied to every section of the system.

18.4.1 Available Options

e DELETE: deletes the group of operators selected. The group called AD-
MINISTRATORS cannot be deleted.
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e NEW GROUP: allows you to create a new group.
e SAVE: saves any changes made.

e CANCEL.: deletes any changes made and restores the previous data.

Note: The names and the access levels attributed to the ADMINISTRATORS
group cannot be modified.

18.5 International Settings
To access: PREFERENCES -> INTERNATIONAL SETTINGS

® International settings & Back 3 Close

¥ Localization

Country US.A. v |
Language | English |
First day of the week | Monday x|
Date format | MM/DD Y ¥ |

Time format hh:mm:ss tt ¥

¥ Currency

Symbol % M|

Full symbol Dollar v

Number of digits afterdecimal | 2 v

Digit grauping symbal = -
Decimal symbol 18 “A)

Currency symbal position Symbol before value hd

This window asks for information regarding the country where the bowling cen-
ter is located.

These information will be used by the system to format data on screen and for
printouts.

When the first field COUNTRY is completed, all the values associated with the
country are automatically applied by the system.

The data can be customized to the center’s requirements.

169



Genie v. 3.0.2 - 3

The information requested are:

COUNTRY: applies the default setting for the chosen country.

LANGUAGE: changes the language of the interface. Note: when the
main point of sale is used (the one connected to the server), the server
language will also be changed. This is the language that is used on print
outs.

ATTENTION: Everytime LANGUAGE is changed, when you click the SAVE
key, the system will require to restart.

FIRST DAY OF THE WEEK: selects the first day of the week. This could
be Sunday or Monday.

DATE FORMAT: shows the format used to display the date.
TIME FORMAT: shows the format used to display the time.
CURRENCY SYMBOL.: shows the symbol for the currency in use.

FULL CURRENCY SYMBOL.: shows the currency name. The reason for
this field is that the thermal printers does not allow you to use graphic
symbols.

NUMBER OF DIGITS AFTER DECIMAL: shows the amount of figures
following the decimal point for cash transactions. (E.g. for cents there
would be two figures)

DIGIT GROUPING SYMBOL.: shows the symbol used for thousands.

DECIMAL SYMBOL.: shows the symbol used to separate the whole num-
bers from the decimal parts. (e.g. between the dollars and the cents)

CURRENCY SYMBOL POSITION: shows whether the currency symbol
must be before or after the numeric value.

The available fields are:

SAVE: saves any changes made.

CANCEL.: deletes any changes made.
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18.6 Bar Items Definition
To access: PREFERENCES -> BAR ITEMS DEFINITION

W Baritems definition € sk X cose
find:
' | Q | Quick number El 5 |4
L=
category: All categories v - -
_ Name = Spicy Tomato Garlic
category Name Category | Bruschette |
' Description
7 w Sandwich  Cheese Sa
6 a Sandwich  Mixed San Price $8.00
I:‘ Price variable when ordered
g ﬁ’,‘ Sandwich  Hotdog

Tax Default tax v

Image
Sandwich  Pizza Ham

2 ‘ Hot Drinks  HotChocol

<
1 w Hot Drinks  Cappuceir

3 ~?? Hnt Drinks  Tea

I Modify categories =+ Newarticle

Show on lanes

Bar items can be created in this window.

The window has two sections. The left section shows all the items, the right
section shows the information of the item selected and the picture used for the
item.

The items are organized in categories; in case no category is present, it is nec-
essary to create at least one before any item can be entered into the system.
To create categories, see BAR ITEMS CATEGORIES DEFINITION.

LIST OF MENU ITEMS (LEFT section) The left section shows the items en-
tered. The information for each item can be viewed or modified by clicking on
the name of the item.

The SEARCH field can be used as a filter to easily find items in a long list.
Type the item’s initials and press ENTER. The CATEGORY field can be used
in the same way to highlight a particular group of items. The SHOW ALL key
removes the filters and restores the full list.

PRODUCT DETAILS (RIGHT section) The right section shows the details of
the selected item.

¢ QUICK NUMBER: the unique number in the first column of the items list.

e NAME: the name of the product.
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CATEGORY: the product category.
DESCRIPTION: additional information about the product.
PRICE: the cost of the product.

PRICE VARIABLE WITH ORDER: this option allows the cashier to spec-
ify a price for a product while writing the order. This is a useful feature
since it allows you to price products not listed in the menu and can also
be used for refunds. Refunds can be made by entering a minus before
the price and must be justified by an explanation that will be memorized
and included in reports.

TAX: allows you to specify the applicable taxes.

IMAGE: by clicking on image box, it takes to internet to find a picture that
will be displayed in the ORDER MANAGEMENT window and on the lane
monitors when the order is placed.

— SEARCH IMAGE ON THE WEB: same as clicking on the image
box, it takes to internet, see MEDIA CONTROL.
— SET IMAGE: search an image in the library.
— REMOVE IMAGE: deletes the image selected.
SHOW ON LANES: indicates that the menu item can be shown on the

lanes when the order is placed. When the PRICE VARIABLE WITH OR-
DER OPTION is active the item will not be shown on the lanes’ monitors.

18.6.1 Available Options

MODIFY CATEGORIES: takes to the BAR ITEMS CATEGORIES DEFI-
NITION window.

DELETE: deletes the item selected.
NEW MENU ITEM: creates a new item.
SAVE: saves the changes made.

CANCEL: cancels the changes made and restores the previous data.
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18.7 Bar Iltems Categories Definition
To access: PREFERENCES -> BAR ITEMS DEFINITION

@ Bar items category definition < Back 3 close
LSandwich
| Haot Drinks Mame # Sandwich
J Soft Drinks Description | Club Sandwich
] Beer
— Image
:I Bruschette

. Tacos i & ’ﬁ

Calor

W Delete =+ New category

This window allows you to organize the items in groups.
The following information can be used for any group:

e NAME: the name of the group of items,
o DESCRIPTION: additional information about the group,
e COLOR: the color used to identify the items in the group.

18.7.1 Available Options
o DELETE: deletes the group and the related items.
e NEW CATEGORY: creates a new group of items.

SAVE: saves the changes made.

CANCEL.: cancels the changes made and restores the previous data.
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18.8 Restaurant ltems Definition
1 To access: PREFERENCES -> RESTAURANT ITEMS DEFINITION

) Restaurant items definition ¢ Back 3 Clase
find:
| Q J Quick number EI -
| B
category: All categories -
—_ Mame = Baked Potatoes
category Mame Category | Pasta -
e Description
3 @ Pasta Spaghetti
4 -?!;‘ Pasta Fettuccini Price $5.00
|:| Price variable when ordered
2 & Main Course  Chicken Tax Default tax -
r Image
1 @ Main Course gdfh dsfgk i
= 4 !rﬂ
~ | =
5 W Pasta Mashed Po W

=)
Show on lanes

rd
& &i Pasta Baked Pot:

B Modify categories == New article

Restaurant items can be created in this window.

The window has two sections. The left section shows all the items, the right
section shows the information of the item selected and the picture used for the
item.

The items are organized in categories; in case no category is present, it is nec-
essary to create at least one before any item can be entered into the system.
To create categories, see RESTAURANT ITEMS CATEGORIES DEFINITION.

LIST OF MENU ITEMS (LEFT section) The left section shows the items en-
tered. The information for each item can be viewed or modified by clicking on
the name of the item.

The SEARCH field can be used as a filter to easily find items in a long list.
Type the item’s initials and press ENTER. The CATEGORY field can be used
in the same way to highlight a particular group of items. The SHOW ALL key
removes the filters and restores the full list.

PRODUCT DETAILS (RIGHT section) The right section shows the details of
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the selected item.
e QUICK NUMBER: use the number in the first section of the items list
e NAME: product name .
e CATEGORY: the product category.
e DESCRIPTION: additional information about the product.
¢ PRICE: the cost of the product.

e PRICE VARIABLE WITH ORDER: This option allows the cashier to spec-
ify a price for a product while writing the order. This is a useful feature
since it allows you to price products not listed in the menu and can also
be used for refunds. Refunds can be made by entering a minus before
the price and must be justified by an explanation that will be memorized
and included in reports.

e TAX: allows you to specify the applicable taxes.

¢ IMAGE: by clicking on the image box, it takes to internet to find a picture
that will be displayed in the ORDER MANAGEMENT window and on the
lane monitors when the order is placed.

— SEARCH IMAGE ON THE WEB: same as clicking on the image
box, it takes to internet, see MEDIA CONTROL.
— SET IMAGE: search an image in the library.
— REMOVE IMAGE: deletes the image selected.
¢ IMAGE: by clicking on the image box, it takes to internet to find a picture
that will be displayed in the ORDER MANAGEMENT window and on the

lane monitors when the order is placed. To delete an image, click on the
bin key next to the image.

e SHOW ON LANES: indicates that the menu item can be shown on the

lanes when the order is placed. When the PRICE VARIABLE WITH OR-

DER OPTION is active the item will not be shown on the lanes’ monitors.
18.8.1 Available Options

o MODIFY CATEGORIES: takes to the RESTAURANT ITEMS CATEGORIES
DEFINITION window.

DELETE: deletes the item selected.
NEW MENU ITEM: creates a new item.

SAVE: saves the changes made.

CANCEL.: cancels the changes made and restores the previous data.
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18.9 Restaurant ltems Categories Definition
To access: PREFERENCES -> RESTAURANT ITEMS DEFINITION

@ Restaurantitems, category definition & Back 3¢ Close
L Pasta
I:‘ Main Course MName = Pasta
. Side Dishes Description
Image
gaf‘,‘- &
SEN =

Color

@ Delete + New category

This window allows you to organize the items in groups.
The following information can be attributed to each group:

e NAME: The name of the group of menu items,
e DESCRIPTION: additional information about the menu group,
e COLOR: the color used to identify the items in the group.

18.9.1 Available Options
o DELETE: deletes the item selected.
o NEW MENU ITEM: creates a new item.

e SAVE: saves the changes made.

e CANCEL.: cancels the changes made and restores the previous data.
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18.10 Generic ltems Definition
To access: PREFERENCES -> GENERIC ITEMS ITEMS DEFINITION

s Other items definition & Back 3 Close

trova:
L Q J Murnero veloce EI a <+
L=

categoria: All categories
E Mome = Dexter rental shoe

category Name Categoria | Bowling Shoes i

Descrizione
Bowling Ball Bowling Ba

5 '.| Bowling Ball House Ball Prezzo $54.00

I:‘ Richiedi al momento dell'ordine

Bowling Ball Boowling P Tox Default tax -
Immagine
Bowling Acc  Wrist Mate
+ L
-
Bowling Shc  Dexter rent \ &

Visualizza sulle piste

Bowling Shc Dexter pro

=/POES

B Modifica le categorie &= Nuovo articolo

General merchandise for sale can be created in this window.

The window shows two sections. The left hand section shows the items cre-
ated, the right section shows the information of the item selected and the pic-
ture used for the item.

The items are organized in categories; in case no category is present, it is nec-
essary to create at least one before any items can be entered into the system.
To create categories, see OTHER ITEMS CATEGORIES DEFINITION.

LIST OF MENU ITEMS (LEFT section) The left section shows the items en-
tered. The information for each item can be viewed or modified by clicking on
the name of the item.

The SEARCH field can be used as a filter to easily find items in a long list. Type
the item’s initials and press ENTER. The CATEGORY field can be used in the
same way to highlight a particular category. The SHOW ALL key removes the
filters and restores the full menu.

PRODUCT DETAILS (RIGHT section) The right section shows the details of
the selected item.

¢ QUICK NUMBER: use the number in the first section of the items list.

e NAME: product name .
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CATEGORY: The product category.
DESCRIPTION: additional information about the product.
PRICE: the cost of the product.

PRICE VARIABLE WITH ORDER: this option allows the cashier to spec-
ify a price for a product while writing the order. This is a useful feature
since it allows you to price products not listed in the menu and can also
be used for refunds. Refunds can be made by entering a minus before
the price and must be justified by an explanation that will be memorized
and included in reports.

TAX: allows you to specify the applicable taxes.

IMAGE: by clicking on the image box, it takes to internet to find a picture
that will be displayed in the ORDER MANAGEMENT window and on the
lane monitors when the order is placed.

— SEARCH IMAGE ON THE WEB: same as clicking on the image
box, it takes to internet, see MEDIA CONTROL.
— SET IMAGE: search an image in the library.
— REMOVE IMAGE: deletes the image selected.
SHOW ON LANES: indicates that the menu item can be shown on the

lanes when the order is placed. When the PRICE VARIABLE WITH OR-
DER OPTION is active the item will not be shown on the lanes’ monitors.

18.10.1 Available Options

MODIFY CATEGORIES: takes to the OTHER ITEMS CATEGORIES DEF-
INITION window.

DELETE: deletes the item selected.
NEW MENU ITEM: creates a new item.
SAVE: saves the changes made.

CANCEL: cancels the changes made and restores the previous data.
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18.11 Generic Items Categories Definition
To access: PREFERENCES -> GENERIC ITEMS DEFINITION

s Other items, category definition ¢ Back 3 Close
L Bowling Balls
:Bo\f.'ling Accesori... Name # Bowling Balls

. Bowling Shaes Description  |House ball

Image
L

Caolor

W Delete =+ New category

This window allows you to organize the menu items in groups.
The following information can be attributed to each group:

e NAME: The name of the group of menu items.
e DESCRIPTION: additional information about the menu group.
e COLOR: the color used to identify the items in the group.

18.11.1 Available Options
e DELETE: deletes the group and the related items.
e NEW CATEGORY: create a new group of menu items.

e SAVE: saves the changes made.

e CANCEL: cancels the changes made and restores the previous data.
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18.12 Additional Holiday Definition
To access: PREFERENCES -> ADDITIONAL HOLIDAY DEFINITION

(&) Additional holiday definition {  Back ¥ close
find: QL
i . Description + July 4th
Description Every year
July 4th Date  07/04/2017 [
Easter |:| Setevery year
Christmas

In this window, special rates can be set for particular days such as holidays.
The holidays already entered can be seen on the left side of the window. Click
on any name or date to view or modify the data related to it.

The SEARCH field can be used as a filter in case there is a long list. Type the
initials of the holiday and press ENTER.

The following information can be set for each date:

e DESCRIPTION: shows the name of the holiday
e DATE: shows the date of the holiday

e SET EVERY YEAR: check this box if the holiday falls on the same day
every year (E.G. Christmas), leave it unchecked if the date changes each
year (E.G. Easter).

18.12.1 Available Options

e DELETE: deletes the holiday
e NEW FESTIVITY: add a new holiday
e SAVE: saves the changes made

e CANCEL.: cancels any changes and restores the previous data.

180



Genie v. 3.0.2 A

18.13 Rate Definition
To access: PREFERENCES -> RATE DEFINITION

B> Rate definition Bk ¢ close
find. | Q
0, Name # Standard Bowlin

Standard Bowli o °
StandsrdGam R Depariment
Standard Bowli @ @/ Nete
Biliard -4 Use default price for shoes and socks ||
Incremental 01 i Shoes price $100 Socks price $0.50

" h
Incremental 02 @ Ratatype | Standard v
D = [ Recordanevent [ | Askforjustificatio
laser game a

Billard Incremi| g

: =
Free Cames o (+) Showgame rate () Show time rate &) Reset |

B 1 2 3 14 15 1B
T
Tuesday
Wednesdsy
Thursday
Friday

Sundsy

Holiday Bitra

| | sso0 [l scoc [l seo0 [l $7.00 $4.00
P setasdefault
I Setdefaultrates @ Delete /@ Duplicate

In this window, it is possible to create various rates for the different depart-
ments; bowling and time games.

SWITCH offers 2 ways to calculate the rates, STANDARD or INCREMENTAL.
The rates already entered are shown on the left side of the screen, and can be
viewed and modified by clicking on the name.

The SEARCH field can be used as a filter to search in a long list. Type the
initials of the name and press ENTER.

18.13.1 Main Parameters
The following parameters can be assigned to each rate:
e NAME: the name of the rate
e DEPARTMENT: the type of game (bowling or time games).

o NOTES: additional information related to the rate.

e TYPE OF RATE: STANDARD or INCREMENTAL.
Standard rate allows you to determine a different rate every 30 minutes,
if wanted, for every day of the week.
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Incremental rate allows you to apply special rates based on the number
of games played (or hours played) within a particular time frame.
Attention: Any attempt to change a standard rate to an incremental rate,
or vice versa, will result in the loss of all the data previously entered.

18.13.2 Standard Rate

When the standard rate is selected, the system displays a multi-colored grid
representing the weekdays divided into 30 minutes boxes. Any 30 minutes box
can have a different rate.

Further on, there are two lines called PRE-HOLIDAY EXTRA and HOLIDAY
EXTRA. These lines are linked to the holidays as defined in the ADDITIONAL
HOLIDAY DEFINITION.

In order to change any price for games (or hourly rates) select the time shift on
the grid, type the price in the box that opens and click ENTER.

18.13.3 Incremental Rate
B Rate definition ¢ Bk 3 Close

find:

Name % Incremental
Standard Bowli

Standard Gam Department | Bowling |
Standard Bowli (@Y Naote
Biliard Use default price for shoes and socks
Incremental 01

Incremental 02 Ratetype | Incremental 7)

[] Recordanevent [ | Asks

Darts
lasergame

Billiard Increm:

Sc000c« e B

+) Show game rate ) Show time rate ° Add Days includad: EI 30 |+

Free Games L g L
Incremental

to | — 0 | 4 games $5.00 pergame

o |—=| 25 |4 | games $4.00 pergame

more $300 pergame
(PP Setas default
I Set default rates @ Delete [ Duplicate

When INCREMENTAL rate is selected, the system shows a lits of rows that
allows you to fix a price for a certain number of games in a specific time frame.
The time frame can be entered in the DAYS INCLUDED field. I.E., if in a one
month (time frame) a bowler plays up to 10 games he pays 5.00 USD per game;
from 11 to 20 games, 4.00 USD; from 21 to 30, 3.00 USD and so on.
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The incremental rate can be used for Bowing only, the two options, by frame
and by time allow you to specify the price for a number of games and/or for
hourly rates.

The incremental rates are available only to players who are registered in the
MEMBERS ARCHIVE.

An incremental rate can be set as follows:
e Select the number of days to be considered

e Select the number of games and the price per game for each row. If three
rows are not enough, it is possible to add more, using the ADD button.
The recycle bin to the right of each row deletses the row.

18.13.4 Available Options

e SET AS DEFAULT: tells the system that the rate selected is the default
for Bowling. The default rate is highlighted by a heart-shaped icon.

SET DEFAULT RATES: takes to the DEFAULT RATE SETTINGS.

e DELETE: deletes the rate selected.

DUPLICATE: allows you to duplicate a rate.

NEW RATE: allows you to create a new rate.

e SAVE: saves the changes made

CANCEL.: cancels any changes made and restores the previous data.
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18.14 Default rate settings
To access: PREFERENCES -> RATE DEFINITION -> SET DEFAULT RATE

B Setdefaultrate ¢ Back M Close

Bowling | Standard Bowling 2 v J

Laser game | Standard Games T
Cars | Standard Games T

Hockey Table | Standard Games .|

Horses | Darts <)
Videogame | Standard Games v

Billiards | Biliard 'J

Darts | Darts <

s MY Gy &

Super car | Standard Games Y

The default rates for bowling and for time games can be set in this window.
Default rate means that this rate will be automatically applied to the customers
at the beginning of a new game if they have no other rate assigned.

All the rates for each game are in a menu available when opening a new bowl-
ing or time game or in modify bowling or time game section.

18.14.1 Available Options
e SAVE: saves the changes made

e CANCEL: cancels any changes made and restores the previous data.
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18.15 Purchase Package Definition
To access: PREFERENCES -> PURCHASE PACKAGE DEFINITION

© Purchase packages definition ¢ Back 3 Clase

& % BOWLING 60M 3P

ategory | GAME |
category | Name ),

category
Image -.L
GAME BOWLING £ &
GAME BOWLING | &
Price $12.00 | TAX 20,00 v J

GAME BOWLING ¢ Persons El 3+

[] recordanevent [ ] sk

a‘ GAME BOWLING { Validity period  Always enabled

GAME BOWLING Addan item

I

Include shoes:

MINUTES PER PERSON Quantity 20 |4 X

— Include socks

GAME BOWLINGH

¢ )

Hotdog Quantity El 1 Include compatible items x
Maximum price: §400  Categories: Sardwich | Showcompatibleite . |
m—
{ a Pepsi Quantity E| 1T+ Include compatibleitems
Maximum price: $300  Catogories: SoftDri.. | Showcompatileite.. |

In this window, can be defined Packages. A Package can include bowling
games, time games and bar, restaurant and other items.

The packages already created can be seen on the left side of the window. Click
on any name to view or modify the data related to the package.

This window has two sections.

The left section shows the packages already created, the right one provides
the information related to the package selected and shows the image used for
each package.

The packages are organized in categories; if there is no category, it is manda-
tory to create at least one before any package can be entered into the system.
To create categories, see PURCHASE PACKAGES CATEGORIES DEFINI-
TION.

LIST OF MENU PACKAGE (LEFT section)

The FIND field can be used as a filter to search a package. Type the Package’s
initials and press ENTER.

The CATEGORY field can be used to highlight a particular category or to show
all of them.

PAKAGE DETAILS (RIGHT section) The right section shows the details of
the selected Package.
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QUICK NUMBER: use the number in the first section of the Packages list

NAME: name of the Package.
CATEGORY: the Package category.

IMAGE: by clicking on the image box, it takes to internet to find a picture
that will be displayed in the ORDER MANAGEMENT window and on the
lane monitors when the order is placed.

— SEARCH IMAGE ON THE WEB: same as clicking on the image
box, it takes to internet, see MEDIA CONTROL.
— SET IMAGE: search an image in the library.

— REMOVE IMAGE: deletes the image selected.

PRICE: the cost of the Package.

TAX: allows you to specify the applicable taxes.

e PERSON: This option allows the cashier to specify how many people can
buy/use the package.

RECORD ON EVENT: when a package is sold, an event is recorded, this
is useful to take track of all the packages sales.

ASK FOR JUSTIFICATION: this function allows you to have a written
reason for the packages sold.

VALIDITY PERIOD: sets days and time shift when the packages are
available.

Set validity periods 3 Close

Monday
Tuesday
Wednesday
Thuraday
Friday

Sunday

olicky Extia

B crabied [l Disabied

Select the Days and the Time shifts to set the Package availability.
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18.15.1 Available Options

e ADD A GAME: allows you to add any available game and how many
games for each customer.

e ADD AN ITEM: allows you to add any available item as bar, restaurant,
other items, etc.

DELETE: deletes the package selected.
NEW PACKAGE: creates a new package.

SAVE: saves the changes made.

CANCEL.: cancels the changes made and restores the previous data.

18.16 Purchase Package Categories Definition
To access: PREFERENCES -> PURCHASE PACKAGE DEFINITION

@ Packages categories definition < Back 3 Close
[ ]eame
. Party 1 MName # GAME

Description

Calor

Tax Default tax v

® Delete + New category

This window allows you to organize the packages in groups.
The following information can be attributed to each group:

e NAME: The name of the group of packages.
¢ DESCRIPTION: additional information about the packages group.
e COLOR: the color used to identify the packages in the group.

18.16.1 Available Options
e DELETE: deletes the item selected.
o NEW CATEGORY: creates a new CATEGORY.
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e SAVE: saves the changes made.

e CANCEL: cancels the changes made and restores the previous data.
18.17 Lane Settings
To access: PREFERENCES -> LANE SETTINGS

& Lane settings ¢ Back 3 Close

{6‘ ‘é‘ General settings
4ER. 45D Scrolling message |
‘é‘ ‘é‘ Slide show on standby | - No sequence- v
A 4.

Slide show in the background - No sequence -

- Mo text -

Activate the lights effects when lanes are off

Lights effects color when lanes are off | Blue

‘é‘ ‘éi Lights effects type when lanes are off | Varius light effects v|
A 4.

Laneout of service ||

‘é‘ ‘& Allow to start a game from the console
r_¥x 3

‘! I I g I Different parameters between lanes

& &‘ Advanced settings

Pinsettar comman: s

{1 I I II Calibration
Hardwa re diagnostics.
A o

The parameters related to the bowling lanes can be configured in this win-
dow.

The number of lanes available is listed on the left side. The information related
to each lane can be seen and modified by clicking on the lane icon.

It is possible to select more than one lane. The lanes that are not adjacent can
be selected by using CTRL or SHIFT on the keyboard.

When one or more options are highlighted in ORANGE it means that the option
is not the same for all the selected lanes.
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18.17.1 General Settings

SCROLLING MESSAGE: shows the text message displayed on the se-
lected lanes. The scrolling text can be managed in the LANE MES-
SAGES.

IMAGE SEQUENCE: shows the sequence of images displayed on the
selected lanes when they are not in use. The sequence of the images
can be managed in IMAGE SEQUENCE DEFINITION.

USE GLOW LIGHT: selectthe lanes that mustt have the glow lights.

ACTIVATE THE LIGHTS EFFECTS: activates the light effect on the cap-
pings.

LIGHTS EFFECT COLOR: change the colors of the light effects.
LIGHTS EFFECT TYPE: change the TYPE of the light effects.

LANE OUT OF SERVICE: puts the selected lane out of order and shows
a sign with "lane out of service" message on the lane monitor. Lanes that
are out of service may not be used to start a new game.

ALLOW START A GAME FROM THE CONSOLE: when enabled, it al-
lows the customers to start a game from the bowler’s console.

LANE MONITORS MANAGEMENT: allows you to set the monitors reso-
lution and to swap the 2 monitors of a pair of lanes.

DIFFERENT PARAMETERS BETWEEN THE LANES: highlights the set-
tings in case they are not applied to all the lanes

18.17.2 Advanced Settings

These settings are normally adjusted during the installation of the system, and
they nedd to be changed when an harware component changed or has added.
In any case, the operation should only be undertaken by a qualified technician.
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General settings

Advanced settings

Connected devices

Console type | Touch screen v

L Console touch screen calibration
Foul available
Bumpers available

Glow light available

Laneligh available

Pinsetter configuration

Pinsetter type L v

Ignmore Second Ball Input

Enable Eco Made (if available) [_|

Ball Haok [mm) E| 180 | 4+ |

Minimurm FOUL FC fime (ms) E| 300 4

Maximun Foul Duration (0.1 sec) EI 130

+

Waiting time for realignment at the end of a game (ms}) EI 15000 | 4=

Chassis configuration

SWITCH chassis available

Off Spot control | Sweep reverse *|
Start Back End | Startwhen the lane is opened -
Standard power | 380 VAC *|
Maximum time for mechanical maintenance (min.) 15
+
Inverter type | vfs112013 =

Different param eters between lanes

Pinsetter commands
Calibration

Hardware diagnostics

In order to access to this area the operator must enter the user’s password.
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Password requested

Insert password

Q-

The Password to access is the same of the current operator if enabled.

CONNECTED DEVICES

e CONSOLE TYPE: if a console is installed, it allows you to choose the
console type.

— NONE: no console installed.

— 1 KEYBOARD EACH 2 LANES: one keyboard is used for each pair
of lanes.

— 1 KEYBOARD EACH 2 LANES: 2 keyboards, one keyboard is used
for each lane.

— TOUCH SCREEN PRESENT: allows you to enable a console with a

touch screen is installed. (In this case a button CONSOLE TOUCH-
SCREEN CALIBRATION will appear to allow you to configure the
touch screen).
To calibrate a touch screen, choose this option at the front desk and
then go to the console. Touch each square (cross) icon with a fin-
ger starting from the top leftcorner and follow the squares (crosses)
clockwise. When the calibration has been successfully completed,
the display on the screen will disappear immediately. If the calibra-
tion has not been successful, the image will disappear after a short
time.

e FOUL AVAILABLE: Enables the foul detector.

e BUMPERS AVAILABLE: Enables the bumpers.

e GLOW LIGHTS AVAILABLE: Enables the Glow lights when available.
e LANELIGHTS AVAILABLE: Enables the lane lights when available.
PINSETTER CONFIGURATION

e PINSETTER TYPE: Allows to set the installed pinsetter type

e ENABLE PBZ CONTROL.: Only used for AMF 82-70 pinsetters. It allows
you to change from 1ST to 2ND ball without cycling the machine
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¢ IGNORE SECOND BALL LIGHT SIGNAL: This is used to align the scor-
ing with the pinsetter so that they are both on the same ball cycle. If this
is not the case, the scoring will cycle the pinsetter to realign it to the 1st
or to the 2nd ball. This option should only be disabled where no second
ball signal is present.

e ENABLE ECO MODE: Enables, if available, the Economy mode on the
machine. This means that, when a gutter ball is thrown, both in first and
in secon ball, the machine does not cycle saving power.

e BALL HOOK: shows the diameter of the ball in millimetres read by the
photocells. The default setting is 190mm.

e TRIGGERING PHOTOCELL DISTANCE: Shows the distance between
the photocells and the 7-10 line on the pindeck in millimetres. The default
setting is 3800. During installation, or later, this value can be increased
by 500 or 1000 if the readings are not accurate due to either late falling
pins, or wobbling pins. Note: do not exceed a value of 4800.

e MINIMUM FOUL FC TIME: Shows the minimum time delay for a foul in
milliseconds. The default value is 300. This gives enough time for a ball
to pass the photocell without activate the foul signal.

e MAXIMUM FOUL DURATION: Sets the length of time the foul detector
buzzer will be on in tenths of a second. The default value is 130, equal to
13 seconds.

e ADDITIONAL TIME FOR PINSETTER: Delays the machine start after
the ball passed the photocell to add time for the pin count. The value is
in milliseconds.

e 1st BALL VERIFICATION DELAY: Enables the delay between the cycle
start signal and the reading of the pins on 1st ball. Do not exceed a value
of 3000 (3 seconds).

e 2nd BALL VERIFICATION DELAY: Enables the delay between the cycle
start signal and the reading of the pins on 2nd ball in milliseconds.

e WAITING TIME FOR REALIGNMENT: This value is only applicable to
Brunswick A and A2 machines. In the event that the game ends with
the machine in second ball, it automatically cycles the machine to bring
it back to first ball. The value is in milliseconds. The value set for this
function must allow the machine enough time to complete the cycle and
reach the ’zero’ position. The value is usually set to 15000 (15 seconds).
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e SHOW THE INTERFACE OF TIMING CALIBRATION:

LAST TH ROW CURRENT SETTINGS

. il START DELAY DISTANCE: 3800 ms
Pinsetter was in first ball ADDITIONAL DELAY TIME: 0 ms

DELAY IN FIRST BALL: 3500 ms
DELAY IN SECOND BALL: 2000 ms

FIRST CAPTURE SECOND CAPTURE
SCORE 5 SCORE 6

742 1

1520 ms

BALL SENT CICLE
DETECTED COMMAND
11.5 MPH

throw another ball

When enabled, it shows on the lane monitors a diagnostic screen. This
allows you to check the machines operation, providing some technical informa-
tion.

These information help you to adjust 2 parameters: START DELAY DISTANCE
and DELAY IN FIRST BALL when there are errors in the score due to the pins
wobbling and/or falling.
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CHASSIS CONFIGURATION

SWITCH CHASSIS AVAILABLE: enables the SWITCH CHASSIS when
it is installed on the selected lane. If this option is not active, the other
options will be deactivated.

ENABLE SCORE PORT: allows you to interface the SWITCH CHASSIS
using input/output to an external source called BIT-LANE. It is suggested
to lave this option active.

OFF SPOT CONTROL.: allows you to choose whether the sweep must
reverse or stop.

— SWEEP REVERSE: the machine cycle is completed by reversing
the Sweep to zero, the machine goes to 2nd ball,

— SWEEP STOP: the Sweep stops at 66 ° (on the lane), the Table stay
at zero, the machine is on 2nd ball. The sweep has to be reversed
manually. (Normally used only for tournaments).

START BACK END: allows you to select how the SWITCH CHASSIS
should control the back end motor with the following two options :

— START ON FIRST BALL CYCLE: the back end motor will start when
the first ball activates the triggering photocell.

— START WHEN THE LANE IS OPENED: the back end motor will
automatically switch on when the the lane is opened,

STANDARD POWER: tells the SWITCH CHASSIS which type of power
supply is present: 220VAC or 380VAC, 3 PHASE.

MAXIMUM TIME FOR MECHANICAL MAINTENANCE: Sets the maxi-
mum time allowed for maintenance when the Safety Kit is installed.

INVERTER TYPE: allows you to tell the system what type of inverters are
used in the chassis.
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18.17.3 Pinsetter Commands

General settings

Advanced sattings

Pinsetter commands

¥ Main commands

Send "Power on" command to pinsetter Power on

Send "Power off" command to pinsetter Power off

¥ Othercommands

Lift bumpers Bumpers up

Lower bumpers Burnpers down

Calibration

Ha rdwa re diagnostics

This window allows you to send commands to the selected lane machine.
Some of the commands can be sent to groups of lanes:

WARNING: it is essential to be sure that nobody is working on, or is close
to the machines before any command is sent.

MAIN COMMANDS

SEND “POWER ON” COMMAND: switches on all the selected lanes .
SEND “POWER OFF” COMMAND: switches off all the selected lanes .

SWEEP AND RESPOT A FULL RACK OF PINS: sweeps the pindeck
and spots a full rack of pins.

SEND “CYCLE” COMMAND: the selected lane will complete a first or
second ball cycle.

SEND “1ST/2ND BALL’ COMMAND: the pinsetter changes from the first
ball cycle to the second ball cycle or vice versa.

SEND “STRIKE” COMAND: the pinsetter will complete a strike cycle.
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OTHER COMMANDS
e LIFT BUMPERS: raises the bumpers on all selected lanes.
¢ LOWER BUMPERS: lowers the bumpers on all selected lanes.

18.17.4 Camera Calibration

To access: PREFERENCES -> LANE SETTINGS -> CALIBRATION The cali-
bration of the cameras is done in this window.

Before the camera calibration can be executed, be sure that the selected lane
pitlight is on and that there are ten pins on the pindeck. Use the pinsetter com-
mands to switch the pinsetter on and spot a full rack of pins if necessry.

To calibrate a camera, click on the icon of the lane on the left side of the screen.
The calibration is carried out in 4 steps:

18.17.5 Step 1:

Camera calibration NORMAL LIGHT

WIS SO W riciure 3RPins 4NSave

Check all the pins are comectly set on the pin deck and
press next.

-@ Next

Tells the operator to check for the correct spotting of all ten pins, press Next.
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18.17.6 Step 2:

Camera calibration NORMAL LIGHT

Check picture focus and adjust the caomera lens manwally if required.

Check that top of pins are comectily sel. Move the confrel on the left of the piciure frame to adjust the
picture up or down.

"Brighiness”, "Conlrast” and “Diaphram™ allow you fo adjust piciure brighiness and confrast.

Press next when you are done.

. eConcel J | @Buck ! @Ne:d

The image quality and the position can be adjusted in this window. Here it

is possible to improve the quality of the image:

e HEIGHT: allows you to raise or lower the pins head. It is important that
the heads of the pins are clearly visible. It is not possible to make lateral
adjustments of the camera in this window; any lateral adjustment must be

done manually, moving the camera’s position.
e BRIGHTNESS: allows you to adjust the brightness.
e CONTRAST: allows you to adjust the contrast.

e DIAPHRAGM: allows you to adjust the diaphragm. This value should be

lower than 50 to avoid delays in the capture of the images.

o DEFAULT: restores all the default values.
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18.17.7 Step 3:
Camera calibration NORMAL LIGHT
TNt 2 Piciure (épms_ ANCave

Drag and drop the rectangles fo the pin heads fo make the system calibrate the camera.

The CHECK bution allows you fo check i pins are comectly set: press it only when all the pins are en the
picture.

After checking the pins which are delected in the comect position will be highlighted in green, any
Incomactly positioned pins will be thown in red. f all pins are green press next.

|y Veilty | _ ﬁnmr |

0 Cancel @ Back @ Next

Position the numbered rectangles over the pins head. To move a rectangle
drag and drop it using the mouse.

e VERIFY: checks the pins position. The rectangles on the pins head that
are correctly positioned are green, if not properly placed they will be red.
When all the rectangles are green press NEXT.

e RESET: starts a new check of the pin position.
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18.17.8 Step 4:

Camera calibration NORMAL LIGHT

ZRPiciure Pins ave

Save changes.

6 Cancel @ Back 6 Save

Saves the adjustments made.

18.17.9 Available Options
o NEXT: moves to the next step.
e BACK: moves back to the last step.
e CANCEL: Cancels the changes made and restores the previous data.

e SAVE: saves any changes made.

Note: if GLOW lights are installed, a separate calibration must be carried out.
Be sure that the GLOW lights are on before you start the camera calibration.
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18.17.10 Hardware Diagnostics

2 Lanesettings & Back X Close

General settings
‘ i ‘ i Advanced settings

Pinsetter commands

‘é‘ ‘é‘ calibration
Hardware diagnostics

2] BitCamLeft [ BitKeybLeft
FW:30 FW: 3.0 e Audl
810 810 .4 BitAudio
r _ X 3 h s
1|,=] BitPc 1|, BitLane 1|, BitChassis BL1O
1-2 \L‘jltwso L'éJlen —fj‘;wu
BL10 510 B0 1] BitService
N N N N P30
[1a] BitCamRight ] BitKeybRight BL 0
FW:30 Fw:3.0
JHE & 810 810
‘é‘ &i @ BitCamLeft '] BitKeybLeft
W30 FW: 3.0 P —
8110 810 4] BitAudio
1],=4] BitPc 1|,z BitLane 1|,z BitChassis BL1O
3-4 h"jtwso L’_]szn —-‘j;wau
BL10 BL10 BL10 \- BitService
‘ i 3] BitCamRight 3] BitKeybRight v
itCamRig| ] BitKeybRig A
810 810
‘& &b @ BitCamLeft “@ BitKeybLeft
4 A W30 P30 ——
5110 a0 ) BitAudio
[,=a) BitPc /= BitLane /= BitChassis BL10
5-6 - = b L
BL10 BL10 BL10 | =] Bitservice
AR, AR

The status of the various PC boards in the system can be checked by se-
lecting one or more lanes on the left side of the screen. The color of the pc
boards shows their status. Grey means that the pc board is either not installed,
switched off or defective. The troubleshooting of the hardware is greatly simpli-
fied in this way.

The firmware and bootloader versions of each pc board are shown below each
PCB. Click on a pc board to open a window that contains more information.
These information are useful to find a potential problem or to check other parts
of the hardware and of the machines.
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BitPC
Click on the BitPC board image to access to the following windows:

The Board Details window shows information about the BitPC board:

1 BitPc board information X Close

Board detfails JFimware updaie

Yes
col 401371474

Serial communication
it COM3 Open
ent 1267034
han .. 0(0.00%)
ed  0{0.00%)

it | Message fype Sent Failed
INFO_8B 16484
INFO_N_DEVICE_EXTRA 16484 0
SX_LANE 411420
DX_LANE 411555 0
SX_SETUPLANE 3
DX_SETUPLANE 2 0
SX_SETUPCAM 4
DX_SETUPCAM 2 0
I Qﬂ Reset counters |

o BOARD DETAILS

— Lanes checked: it is possible to check a pair of lanes a time.
— Board found: checks the presence or the failure of the board.
— Firmware/Bootloader/Protocol: shows the version installed.
— Serial Port: shows the connected serial port in the LanePC.

— Serial Messages Sent: shows the percentage of the Serial Mes-
sages sent.

— Serial Messages Sent with More....: shows the percentage of the
Serial Messages sent with more than one attempt. The messages
are sent 3 times before this field shows the error.

— Serial Messages Failed: shows the percentage of the failed mes-
sages

— Details on Serial Messages Sent: allows you to identify the specific
area, in case there are errors (messages failed).

The Firmware Update window shows information about upgrading the
firmware:
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WITCH GEN E“:,!
/ 2

Fimware updale

Firmware programming in progress  Ho

BitLane_Comm: 6.0.31 > 6.0.31
Update not needed
BtCam2sx: 60.7 --> 6.0.7
Update not needed
BtCam2Dx: 6.0.7 > 6.0.7
Update not needed
BitkeybUSBowlingSc 6.0.3 —> 6.0.3
Update not needed
BitkeybDx: 0.0.0 --> 4.0.4
Update not needed
BitChassis: 0.0.0 --> 5.1.16
Update not needed

BitAudio: 0.0.0 --> 4.0.1

Update not needed

BitService: 0.0.0 —> 5.0.9
Update not needed

BitPC: 4.0.13 --> 4.0.13

Update not needed
Procedure terminated

} Start firmware reprogramming

FIRMWARE UPGRADE this page allows you to check the firmware ver-

sions of each pcb installed and eventually to update them.
Press the Start Firmware Reprogramming button.

BitLANE

Click on the BitLANE board image to access to the following windows:

The Board Information window shows information about the BitLANE board:

Oulput

© Loneon

© cucle
O

© cuter
© shice
© fumpsr
O ol

© clow
© Buzer

lones 1-2
Boord found  Yes
Frmware/Boolloader/Profocel version  6.0.31/1.3/4
voitage  11.5
Main informafion
Lane 1 Lane 2
Input Oulput Input
© foul © Loneon © foul
© Photocel start © Cucle © rhotocel start
. Second ball . PRI . Second ball
© cu:
© s
© tumper
0
o
© Buzer
-

The green lights under the Input and the Outputs allow you to check the oper-
ation of the components listed.
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The INPUT colum shows the signals going to the system.

The OUTPUT column shows the signals that the system sends to the ma-

chines.

Click on the PADLOCK to unlock it.

Once unlocked, it is possible to simulate the machines functons clicking on the

component to check.

The Serial Communication page allows you to check the BitPC serial com-

munication:
| eitlane board ifomation % Close
[
51 Firmware/Bootloader/Profocol version  8.0.31/1.3/4
voliage 11.5

Main infs i Serial communicati

V] Acquire data L Delete |

Check the *Acquire data’ box to get the latest info.
Click on DELETE to clear the data.
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BitCAM

Click on the BitCAM to access to the following window:

The BitCAM board window shows information about the BitCAM boards:

-

anl

BitCam beard informaticn

Fimware/Bootloader/Pro n 607/20/4

Last image captured by the webcam

7 4 2 1 8 &5 3 9

IFFA Take picture |

6

¥} show the rectangles

-
X Close

10

It also allows you to check in ’real-time’, the pins position in case there are
reading mistakes. Click on TAKE PICTURE button to 'freeze’ the image of the
pins.
Check the SHOW THE RECTANGLES box to verify the pins position.

BitKEY

Click on the BitKEY to access to the following window:

The BitKEY board window shows information about the BitKEY (Keyboard)
boards:

Boord information  BitKeybLeft

Lane

Board found  Yes
ofocol 6.0.3/20/4

X Close
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BitCHASSIS

Click on the BitCHASSIS to access to the following window:

The BitCHASSIS board window shows information about the BitCHASSIS board
(only available for Switch machines):

~

Chasss Switeh information X Close

Fimwar

0A
1BA
16A
A
1ZA
A
8A
6A
4
2A
0A

Power

Pow

| B
|
| |
I | 0 e
I T 1 | | | B s
1 f‘_ﬂ I . . : ‘ } -
et Moxt
i A w O > B vox
T I 2 R == s S e
) | O e
Lane 1 Lane 2 Running fimes
supply 24VDC: 0 VDC Sweep posiion commans
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Table @ Alarm @ braker [J[] pirection

re/Bootloader/Protocol version

Lones 1.2 Waiting for APS/CANbUs commands ...
Board found  No Overioad cufout ...
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In this screen it is possible to check many functions of the SWITCH chassis.

The following information are shown on the top of the window:

LANES shows the lanes number.
BOARD FOUND indicates whether the chassis is installed

FIRMWARE/BOOTLOADER/PROTOCOL VERSION shows the version
of the installed firmware, etc.

VOLTAGE shows the operating voltage

WAITING FOR APS/CANBUS COMMAND shows that the chassis ac-
cepts APS commands (STRIKE, SWEEP REVERSE) from external sources.

OVERLOAD CUTOUT shows the load current limit set on the chassis
pcboard. If the preset current limit exceeds this value, the pair of lanes
switches off and an alarm signal is generated.

GRAPHIC shows, with a graphic, the electric energy consumption for
each phase and the overload limits, every 2 seconds.
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e GRAB ENABLE allows you to freeze the window in order to check the
values.

The bar LANE1 - LANE2 - RUNNING TIMES allows you to check both lanes
and to see more information about the use of the lanes.

The lower part of the screen allows you to verify the low voltage power (12
volta - 24volts) and the correct operation of the lane components and of the in-
verters. on the right side there are the graphic images of the Sweep and of the
Table Cams and a list of commands that allows you to check the lane motors.

COMMANDS

e OPEN LANE switches on the lane

e CLOSE LANE switches off the lane
BACKEND ON switches on the backend motor

¢ BACKEND OFF switches off the backend motor

RET/ACC ON switches on the ball return and the accelerator motors

RET/ACC OFF switches off the ball return and the accelerator motors
e SET BALL 1 puts the machine on ball 1
e SET BALL 2 puts the machine on ball 2
CYCLE
e SINGLE allows you to run a single cycle
e CONTINOUS allows you to run continous cycles
e STOP stops the cycle function
SWEEP
e REVERSE allows you to run backward the sweep motor
e STOP allows you to stop the sweep motor
e FORWARD allows you to run forward the sweep motor
TABLE
e STOP allows you to stop the table motor

e FORWARD allows you to run forward the table motor
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The Running times screen allows you to verify the use of the machines’
motors in order to plan the maintenance.

—

-~
Chassis Switch ifomation

X Close

Lanes 1-2 Wailing for APS/CANbUS commands ...
Board found  No

Fimwars/Bootioader/Profacol version

Overload cutout ...

Voltage

WA

8 A

A

14 A

A

0A R
8 A ‘ |

6A

4 T |

= Se———
A
=

EVEN LANE

ODD/EVEN LANE
e TOTAL CYCLES shows the total cycles’ number performed
e TOTAL FRAMES shows the total frames played

e BACKEND RUNNING TIME shows how many hours the backend motor
ran

e SWEEP RUNNING TIME shows how many hours the sweep motor ran
e TABLE RUNNING TIME shows how many hours the table motor ran

e BALL RETURN RUNNING TIME shows how many hours the ball return
motor ran

¢ ACCELERATOR RUNNING TIME shows how many hours the accelerator
motor ran
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18.18 Image Sequence Definition
To access: PREFERENCES -> IMAGE SEQUENCE DEFINITION

M Image sequence definition & Back 3 Close
Name &
W) i plchres Searchimage onweb
seql Name = seql
- e i
Seq background Description L]
Test
Test] M. of repetitions EI 1] + uUnli... & —
Pause (sec) : i} +
¥ animals

Duration (seconds)

= = r
Autumn Leaves EITL‘ .m

anirelsn | animal =1 arimais?

R ni_1_AUDIO
3 -

7 K

i o 2
= landscape Eowlingt: bawling! Bowlkngz
S
Grean Sea Turtle [ andscape || landscapsn
TocoTaucan
" ey | ccean || cceann
hamburger 1] u E:
aczar nanorma nanamman

Thc | Delete picture
| -

This window allows you to show pictures, ads and videos or a group of them on
the lane monitors when the lanes are not in use. When a sequence of images
has been sent to the lanes, it will replace the GENIE logo on the overhead
monitors.

The window is divided into three sections: the left section contains the se-
quences of images already created; the center one shows the contents and
the parameters assigned to the selected sequence; the right section shows the
options and the images and the videos that can be used in the sequences.
For a detailed description of the options, see MEDIA CONTROL.

18.18.1 Parameters:
e NAME: Name of the sequence.
e DESCRIPTION: Additional information about the sequence.
e NUMBER OF REPETITIONS: The number of times a sequence will be
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repeated on the lanes. The sequence will run continuously if it is entered
zero.

e PAUSE (sec): Shows the length of the pause between repetitions of the
sequence. If 'zero’ is entered, the sequence will loop without pauses.

NOTE: The default background on the overhead monitors, can be re-
placed with a new image, a sequence of images or video once a se-
quence is created with both the NUMBER OF REPEATS and PAUSE
TIME set to zero, and sent to the selected lanes. The sequence will re-
main on screen until the command is removed.

A sequence can be created by dragging and dropping the desired images from
the right section into the center section. The number to the right of the thumb-
nails shows the length of time, in seconds, each image will remain on screen.

18.18.2 Available Options

e DELETE PICTURE: allows you to remove an image or a video from the
sequence.

e PLAY: shows a preview of the sequence.

DELETE: deletes the sequence.

SAVE: save any changes made.

CANCEL: cancels any changes and restores the previous data.

18.18.3 Assign a Sequence To The Lanes

Sendto lanes X Close

Setas (=) Standby
) Background
Picture sequence seq1 T

Starting lane El 1
L+

Endinglane
|
Int

=] = [+
tervals of E| 1 +

| S

The ALLOCATE TO LANES field is used to send a sequence to one or more
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lanes.

Several parameters can be set in this window:

e PICTURE SEQUENCE: allows you to choose the sequence to be sent to
the lanes.

e STARTING LANE allows you to select the first lane where the sequence
will be sent.

e ENDING LANE: allows you to select the last lane where the sequence
will be sent.

¢ INTERVALS OF: allows you to send the sequence only to some lanes
with an interval. |.E. interval 2, the sequence is sent to the 1,3,5,7, etc.
lanes (select 1 to send the sequence to all the lanes).

By default, the system will send the sequence to all the lanes.
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18.19 Lane Messages
To access: PREFERENCES -> LANE MESSAGES

== Lane messages ¢ Back X close

Message 1

Message 3 Mame * Message 3

Message 2 Message *

Background color .

M. of repetiticns : 1 +

Pause in seconds EI 10 +

Speed Fast |

Press to watch preview

P Allocate to lanes I Delete

In this window it is possible to create scrolling text messages. The messages
will appear on the bottom part of the overhead monitors. The messages can

be displayed on lanes in standby or in play.

When the message has more than one line of text, the lines will scroll up to

make reading easier.

The text messages are shown in the left section. The box on the right shows

the text message as it will be displayed on the lane monitors.

A preview of the text can be seen by clicking on PRESS TO WATCH PREVIEW

in the lower part of the window.

To create a message use the following options:
o NAME: title of the message.
e MESSAGE: the text of the message.
e BACKGROUND COLOR: the background color of the message.
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e NUMBER OF REPETITIONS: the number of times the message will be
repeated. If the value is set to zero, the message will run continuously.

e PAUSE in seconds: shows the time interval between repetitions. When
the value is set to zero, there will be no interval between the repetitions.
To show a message continuously, set the values in NUMBER OF RE-
PEATS and PAUSE TIME to zero. The message will run until the com-
mand is removed.

e SPEED: The scrolling speed can be selected from: SLOW, NORMAL,
FAST.

18.19.1 Format Bar
[ B [

The alignment (left, center, right), the color of the text and bold characters can
be selected from the format bar.

18.19.2 Available Options
e DELETE: allows you to delete the selected messages.
e NEW MESSAGE: allows you to create a new scrolling message.
e SAVE: allows you to save the changes made.
e CANCEL: allows you to cancel the changes made and it restores the

previous data.

18.19.3 Send Messages To The Lanes
Sendto lanes X Close

Scrolling message L Message3 | ¥ J
Starting lane EI 1
Ending lane

Interva

[=] -
5 of EI 1

EI1ES

The messages can be sent to one or to more lanes using the ALLOCATE
TO LANES key.
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Several parameters can be defined in this window:

e SCROLLING MESSAGE: allows you to choose the message to send.
Select NO MESSAGE to remove all messages from the lanes.

e STARTING LANE: allows you to select the first lane where the message
will be sent.

o ENDING LANE: allows you to select the last lane where the message will
be sent.

e INTERVALS OF: allows you to send the message only to some lanes
with an interval. |.E. interval 2, the sequence is sent to lanes 1,3,5,7, etc.
(select 1 to send the message to all the lanes).

By default, the system will send the message to all the lanes.

18.20 Game Definition
To access: PREFERENCES -> GAME DEFINITION

o Game definition € Back X Close

Category: All groups v
gory: EESEERE 4 Category | Billiards x|

Number :
Eilliards 1 6 =
Active

Mote

EBilliards 3

Eilliards 4

EBilliards &

EBilliards &

o
o
a
&

Darts 2
astronavit 2
astronavit 4

astronavit 1

I Modify categories '1 Define order + Add

ra o e RENNEAN

This window allows you to manage the time games available in the center,
I.E. Billiards, Table Tennis, Darts, etc.
The games are shown on the left side. Click on any game to view or modify it.
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The list of the games can be filtered by the CATEGORY menu so that only the
games in a particular category will be displayed on the screen.

The following parameters can be set for each game:
e CATEGORY: shows the category to which the game belongs.
¢ NUMBER: shows the progressive number of the game in the category.

e ACTIVE: shows whether the game is active and can be used. Uncheck
the Active box when it is out of service.

e NOTES: shows additional information about the game.
18.20.1 Add new games

Add games

Categary | Video game v Current number of games: 0

Add E| 1 4 game
® »a Q corce |

New games can only be added to a category. This can be done in GAME
CATEGORY DEFINITION.

Select the category and how many of games must be created and press ADD.
The games will appear in the list to the left.

The order how the games appear on the screen games grid in the GAMES
MANAGEMENT window, can be changed. Click on DEFINE ORDER to go to
the window that allows you to tidy up the games.
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18.20.2 Set game order

Set game order
Billiards 1 Billiards 3 Billiards 4 Billiards 6 Billiards Darts 1 Darts 2 astronavit2  astronavit 4
astronavit1  astronavit 3 Cars1 Cars2 Cars 3 Cars 4 ars 5 Cars6 Cars 7

Laser game 1

i

To move a game, click on its icon and drag and drop it to the new position.
When done, click on SAVE to save the changes or CANCEL to restore the
previous order.

18.20.3 Available Options
e CHANGE CATEGORY: takes to the GAME CATEGORY DEFINITION.

e CANCEL: allows you to cancel the selected game. It is not possible to
cancel a game that is in use.

SET ORDER: see SET GAME ORDER.

ADD: allows you to add new games.

SAVE: allows you to save the changes made.

CANCEL: allows you to cancel the changes made and to restore the
previous data.

215



Genie v. 3.0.2 A 3

18.21 Game Category Definition
To access: PREFERENCES -> GAME DEFINITION -> MODIFY CATEGORIES

.,“ Game category definition & Back 3 Close

M Laser game
P d
'

’/ Cars Defaultrate = Standard Games  ~ |

L

e

<
S

A

” ]
Horses
Image
; &
‘ Video game f ’H'
-\

Mame  Lasergame

Fixed duration
Table Hockey Prepaid

Print ticket at open

Billiards Minimurm duration : 10 | 4 | minutes
Rounding EI 5 4+ minutes
| S|

Darts Default duration : B0 + minutes
w R

The time games category, such as Billiards, Table Tennis and Darts can be
organised in this window.

The games category already entered are shown on the left. To view or modify
the data of any particular game category, just click on it.

The following parameters can be specified for each game:

NAME: shows the name of the game category.

DEFAULT RATE: shows the default rate for this category of games. The
default rates can also be set in DEFAULT RATE SETTINGS.

FIXED DURATION: shows whether the FIXED DURATION option should
be set when the game is opened.

PREPAID: shows whether the PREPAID option should be set when the
game is opened.

PRINT A RECEIPT (PRE-PLAY): shows whether a receipt should be
printed when the game is opened. The receipt will show the details of
the game, the starting time, and in case the FIXED DURATION option is
active, the end time of the game.
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¢ IMAGE: by clicking on the blank space, it takes to internet to find a picture
that will be displayed in the left section. To delete an image, click on the
bin key next to the image.

e MINIMUM DURATION: shows the minimum rental time for the game in
minutes. For example, if the minimum time has been set to 30 minutes,
the system will charge this price even if the players finish to play before
the 30 minutes have elapsed. This option is used in POST-PAY.

e ROUND UP FIGURE: shows the figure used for rounding up the game
rental times. For example, if the round up figure is set at 5 minutes, a
game lasting 23 minutes will be charged for 25 minutes. This option is
used in POST-PAY.

e DEFAULT DURATION: shows the default time limit when the game is
opened. The time limit can be changed at any time.
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18.22 SocialBowl (OPTIONAL)
To access: PREFERENCES -> SOCIALBOWL

uoo Bowlapp & Back ¥ close

1.‘ News

: Promaotions

ﬂ Events

Module activated iy

Bowling center name + iy@ | Big Bowling

Description + igg | Big Bowling

E-mail * gy bigbowling@gmail.com

Address + ¥ 1234 SW Ave., New York

Timetable (G Sunday From [= 08 00 A4 | To [= 1200 AM |
Monday From [ = 0800 AW 4 | To [= 1200 AM| 4 |
Tuesday From [ = 0800 A 4| To [= 1200 AM[+ |
Wednesday ~ From [ = (0800 AW 4 | To [= 1200 AM[ 4 |
Thursday From [ = 0800 AW 4 | To [= 1200 AM| 4 |
riday From [=Joa oo av[+ ] To [= 1200 AM_+ |
Saturday From [= g 00 AW 4 | To [= 1200 AM + |
Active notifications  igy

Invitation message @ | You're close to our bowling center! Come and visit us!

Automatic photo approval gy I:‘

Threshold for adult contents iy E| 20 +
Threshaold for racy contents iy E| 50 | 4

Photosreset iy O Reset

This feature allows you to share on internet all the Bowling Center information
and all the games bowled by the customers as well as the Tournaments games.

NOTE: The fields with a red asterisk are mandatory.

e MODULE ACTIVATED: Check this box to send the Bowling Center in-
formation and all the games bowled by the customers to internet, in this
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case, the customers who installed the SOCIAL BOWL APPLICATION ap-
plication, can get a code and receive information from the bowling center
and/or visualize their games on their devices (smartphones, tablets, etc.).

BOWLING CENTER NAME: The name of the center.

DESCRIPTION: This field is useful to write information on your center.
E-MAIL: The Bowling Center e-mail.

ADDRESS: The Bowling Center address.

TIMETABLE: Shows the Opening Hours.

ACTIVE NOTIFICATIONS: When enabled, it will send a message to the
Social Bowl application’s registered customers when they are near your
center.

INVITATION MESSAGE: This is the message sent by the Social Bowl
Application.

AUTOMATIC PHOTO APPROVAL: When enabled allows to automati-
cally approve the photo. The approval is controlled by the software by
two parameters.

THRESHOLD FOR ADULT CONTENT: This parameter sets the thresh-
old photo approval in percentage for the presence of adult contents. The
higher is the value the lower is the possibility that offensive pictures are
show.

THRESHOLD FOR RACY CONTENT: This parameter sets the threshold
photo approval in percentage for the presence of racy contents. The
higher is the value the lower is the possibility that offensive pictures are
show.

PHOTOS RESET: Deletes the photos uploaded by the customer when
these are considered offensive.

SAVE: Saves the data and sends them to internet.

CANCEL.: Deletes the data inserted.

All above information allow you to visualize your bowling center on the Social
Bowl Application.
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18.22.1 Available Options
e SELECT IMAGE:

Select image from library ¢ Close

fﬁ arid pichres Search image on ek

¥ animals

¥ main

rrrrrrrrrrr

°Dk

This window allows you to select an image to show on the application.

IMAGE: by clicking on the image box, it takes to internet to find a picture

that will be displayed in the ORDER MANAGEMENT window and on the

lane monitors when the order is placed.

takes to internet, see MEDIA CONTROL.

SET IMAGE: search an image in the library.
REMOVE IMAGE: deletes the image selected.

o NEWS:

SEARCH IMAGE ON THE WEB: same as clicking on the image box, it
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oEo News ¢ Back > Close

Search | Q

Title * Tournament
Title Date

T TRSmE: 2017-01-18 09.45-2 Description = One night tournament

More images ,
@% k
L B
-
=

| @ Delete f§ + Add
|

This window allows you to create news to show on the Social Bow! Appli-
cation.
On the left of the window there is the list of existing news.

Press ADD button to create a news.

— Title: The news title.
— Description: A description of the news.

— More Images: Allows you to show an image. See MEDIA CON-
TROL section.

— DELETE: Allows you to delete the selected news.
— ADD: Allows you to create a new news.

— SAVE: Saves the data and sends them to internet.
— CANCEL.: Deletes the data inserted.
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o PROMOTIONS:

mso Promotions € mok X Close
Search Q
Title * Girls bowl for FREE
Title Date
Birls bowl for FREE = 2017-01-18 09:47-5¢ Description + Every Tuesday girls bowl for free
Prometion start date  02/14/2017 B

Promotion end date  02/14/2017 ;|

More images

This window allows you to create promotions to show on the Applica-
tion.
On the left of the window there is the list of existing promotions.

Press ADD button to create a promotion.

— Title: The promotion title.
— Description: A description of the promotion.

— Promotion start date: Allows you to set a date for the promotion to
start.

— Promotion end date: Allows you to set a date for the promotion to
end.

— More Images: Allows you to show an image. See MEDIA CON-
TROL section.

— DELETE: Allows you to delete the selected promotion.
— ADD: Allows you to create a new promotion.

— SAVE: Saves the data and sends them to internet.

— CANCEL.: Deletes the data inserted.
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e EVENTS:
mEa Events ¢ Back % close
Search
Q)
Title Date Title # Senior night
Senior night 2017-01-19 09:50:47 Description = Seniors bowl and eat

Kids Tournament ~ 2017-01-18 09:48:51

Eventdate  02/14/2017 7}

More images
ol e,
Ew k]
L]

This window allows you to create events to be shown on the Applica-
tion.
On the left of the window there is the list of existing event.

Press ADD button to create a event.

— Title: The event title.
— Description: A description of the event.
— Event date: Allows you to set a date for the event.

— More Images: Allows you to show an image. See MEDIA CON-
TROL section.

— DELETE: Allows you to delete the selected event.
— ADD: Allows you to create a new event.

— SAVE: Saves the data and sends them to internet.
— CANCEL.: Deletes the data inserted.
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18.22.2 SocialBowl Application (OPTIONAL)

This is an application for smart phones, tablets, etc. that can be downloaded

from Google Play and from the App Store.
Once installed it allows you to search a center on internet, view the news,
events and promotions, view and share the games bowled in a center.

The App has several features.
Press the Menu on the top right to access.

¢ HOME: The page shows the latest info of the Centers connected.

DRINK AND BOWL

Tonight drink & bowling!play 4 games an get a FREE
drink!i!

A,

e ENTER THE GAME CODE: When the customer is in a bowling center
and plays a bowling game, he can see on the monitors a code that should
be entered in this field to allow the customer to access to all the functions
of the app.
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The code can be also seen at the frontdesk in the DETAILS page of the
game.

Game details

Game mode: Open
Duration:  wvariable
Payment: pergame

Played games: 1
Bowlapp code:  855-019-073

e ENTER CODE: Allows you to enter the game code shown on the moni-
tors.
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e CURRENT GAME: This page allows you to see the current game played.

A
ITAKE A PHOTO
AND SHARE THIS GAME!

.
FRAME 8

9|/ |8/

FRAME 7

Bl DOn

MA

226



Genie v. 3.0.2 A

e GAMES ARCHIVE: This page shows all the archived games, use the
search field or touch a game in the list to visualize it.
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e BOWLING INFO: This page shows the information of the bowling center
as well as the opening time, the address, the promotions, etc.

0:00-02:00
Saturday 10:00-02:00

ADDRESS

Tuesday

Friday

Via dei Molini 3, Sarcedo, Vicenza
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e FIND BOWLING: Allows you to find a bowling center. Type the name of
the bowling center or touch one name in the list.

Cesare Bowling Center

B-G Bowling
vi

i
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o NOTIFICATIONS: Shows the notifications. Scroll to see more notifica-
tions.

TONIGHT FREE BOWLING

Come and play bowling!

Tonight there is this great promotion!

You can play all night long for free!

The bowling center is open from 5:00 PM to
midnight.

Enjoit itl!

X YOUR NOTIFICATIONS

230



Genie v. 3.0.2 A~ :

18.23 Clean Database
To access: PREFERENCES -> CLEAN DATABASE

4 Clean Database ¢ Back > Close

Selected period from & to Bt

Database Report Progressive

Delete activities

Closed activities 0 (Tot 45)
D Activities to collect 0 (Tot 30)
I:‘ Activities on stand by 0 (Tot.3)

Open activities 0 (Tot10)

Delete reservations

I:‘ Canceled reservations 0 (Tot.0)
D Reservations on stand by 0 (Tot.B)
Activated reservations 0 (Tot 4)

Event deletion

D Income events (Tot. 511)
D Transaction lines (Tot. 231)
D Sistem and Operator events (Tot. 3408)
Message deletion

D Messages (Tot. 330)
Coupon deletion

D Taken or expired coupons 0 (Tot1)

@ Deletedata

It is possible to free space on the hard disc drive to speed up operations in
the system.

WARNING: it is ALWAYS reccomended to make a BACKUP copy before any
information in the current database is modified. For information on how to make
a backup, see BACKUP MANAGEMENT.

The procedure of database cleanup is divided into 3 sections.

18.23.1 Database:

This page allows you to cancel data in the database for a specific period of
time.

Set time frame for the database reset/clean up.

Enter the 'from and to’ dates. The system will calculate the amount of data that
can be deleted based on the time frame entered here.
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The data that can be deleted are organised in groups that can be selected by
checking the box next to their name. For each groupn the number of transac-
tions is shown for the period selected. The total number of transactions of the
group in the database is shown between brackets.

Use the DELETE DATA key to cancel the data. All the transactions selected
will be removed from the database. The system will ask for confirmation before
each step, depending on the type of data.

18.23.2 Report:

£ Clean Database ¢ Back X Close

Selected period from  10/01/2015 & to  0Z15/2017 =

Database Report Progressive

|:| Income - Detailed 0 (Tot.0) 28 I Reset progressive number |
|:| Income - Grouped 0 (Tot.0) n | Reset progressive number ]
D Income - Brief 0 (Tot.0) 3 | Resetprogressive number |
|:| Income - Lanes 0 (Tot.0) 2 | Resetprogressive number |
|:| Score 0 (Tot.0) 3 | Reset progressive number |
|:| Detailed Operator Report 0 (Tot.0) 45 |  Resetprogressive number |
|:| Grouped Operator Report 0 (Tot.0) 22 i Reset progressive number |
|:| Detailed Station Report 0 (Tot.0) 2 | Reset progressive number |
I:‘ Grouped Station Report 0 (Tot.0) 2 | Resetprogressive number |
|:| Members - Card 0 (Tot.0) 1| Resetprogressive number |
|:| Members - List 0 (Tot.0) 1 | Reset progressive number |
I:‘ Tournament parameters 0 (Tot.0) 0 | Resetprogressive number J
|:| Tournament standings 0 (Tot.0) 6 | Resetprogressive number |
|:| Members economic statistics 0 (Tot.0) 1 | Reset progressive number |
|:| Bowling economic statistics Z (TotZ) 4 | Resetprogressive number |
|:| Pericdic economic statistics 1 (Tot.1) 2 i Reset progressive number )

Each generated report has a progressive number and it is stored in the database
in PDF format. These information are stored in the server’s hard disc.

The reports have an unique and progressive ID number set by a system func-
tion, called REPORT GENERATOR.

In this page the reports can be deleted and their progressive and REPORT
GENERATOR numbers reset to zero.

The first step to clean/reset the database is to select a period of time. Enter
the start and end date. As soon as the dates have been entered, the system
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will display the reports that can be cancelled.
Select the reports that you want to delete by checking the boxes next to their
names.

For each type of report the following information will be displayed:
e the number of transactions during the selected period
¢ the total number stored in the database
e the progressive number

Click on the DELETE DATA key to start the cancellation. All the reports se-
lected will be cancelled. Before the cancellation operation starts, the system
will ask for a confirmation.

Click on the ZERO PROGRESSIVE NUMBER to the right of each type of re-
port to reset the progressive number. The next report will start from nr.1.

The ZERO REPORT GENERATOR key is used to reset the progressive num-
ber for all the reports. This key will only become active when all the reports
have been cancelled.
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18.23.3 Progressive

£ Clean Database € Back X Closs
Database Report Progressive
Counter reset
Income receipt counter

361 Reset counter to zero

Orders counter 265 Reset counter to zero

This page is used to zero the progressive numbers of the receipts and of the
orders.

The actual progressive number is shown in the related box.
To reset the number, press the PROGRESSIVE NUMBER ZERO key.
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18.24 Update management
To access: PREFERENCES -> UPDATE MANAGEMENT

WE_ Update management < Back 3 Close

Current software version:  3.0.14

No update availabla

c' Check online update E Update from disk

GENIE uses an automatic update system that downloads the updates auto-
matically from Internet. When an update has been downloaded, a message is
sent to the screen.

This window allows the GENIE updates to be downloaded and installed as
soon as new releases of the sofware are available.

The current software version is displayed on top and, below there are the infor-
mation on the availability of new updates.

ATTENTION: Software updates should only be installed when the system is
not in use, since all the system will restart.

18.24.1 Available Options

e CHECK FOR ONLINE UPDATES: checks for the availability of updates
on Internet.

o UPDATE SWITCH: starts the installation of updates and restarts the sys-
tem.

e UPDATE FROM DISK: checks all removable memory (such as a USB
memory stick) for the presence of update packages and displays them
on screen.
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18.25 Backup Management
To access: PREFERENCES -> BACKUP MANAGEMENT

mi_ Backup management £ Back ¥ Close

Automaticstart D Run backup every day at system startup
Backupunit | D)
Lable:  HP_RECOVERY
Description D\
Unittyper  Local Disk

File system: ~ FAT32

Size: 7.7GB

Space available:  11GB

Date created Operatar Version Size Backup log

0Z/08{2077 0B:05 AN Automatic by server  3.0.14 73 MB Show log (]
0Z/0B(2017 0B:38 Ak Automatic by server  3.0.14 73 MB Showlog
0Z/07/2007 O7:A0 AM Automatic by sarver  3.0.14 73MB Showlog
0Z/DE/2017 10:08 AM Automatic by server - 2.0.14 73MB Showlog

02/06/2017 12:08 PM  Automatic by sanver  30.14 73MB Shiow log

.‘. Launch backup .f. Launch restore

This window allows you to back up data manually or automatically at a spe-
cific time. The window also allows you to restore saved data.

A USB key, that is normally supplied with the system, should be used to back
up the data.

NOTE: It is important that the USB key remains in the server to allow the sys-
tem to perform periodic backups.

A daily backup can be done when the system starts every day using the AU-
TOMATIC EXECUTION box. The unit used for the back up can be selected by
clicking on the BACKUP UNIT key.

Once the unit has been selected, click on SAVE.

If the automatic backup has been set, the system will add a daily back up into
the unit selected. When the memory of the unit is full, the older backups will
be deleted until enough space is available for the new backup. The backups
created are listed on the screen with the following details:

e Time and date of the backup.

e The operator who made the backup (the Operator field shows 'SYSTEM’
when the automatic backup is selected).

e The software version installed.
e The size of the backup file.

e Backup log allows you to click on SHOW LOG, this opens a window that
shows a list of technical information related to the backup.
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18.25.1 Available Options
e SAVE: saves the changes made
e CANCEL: cancels the changes made and restores the previous data
e START BACKUP: allows you to make a manual backup
e START RESTORE: allows you to restore a previous backup.

WARNING This operation requires extreme caution since all current data
will be lost and the data in the selected backup will be restored. It is
also important to note that all the information stored in the database after
the restored backup, will be lost. This operation requires to restart the
system, be sure that you really want to restore a specific backup, before
starting the operation.

Due to the critical nature of the restore operation, a confirmation will be
asked 3 times, and the operator will be warned about the possible conse-
quences of this action.

18.26 Advanced Settings
To access: PREFERENCES -> ADVANCED SETTINGS

8 Advanced settings ¢ Back X Closs

3 POS devices ¥ Informazioni frontdesk

EF cost calculation Mome frontdesk i fronidesk
B i porametere ¥ Receipt printer
E8 5isinterface Enable receipt printer 4 [

=
¢ R-K ter;
i_’ eeperinterface

“ Intereard interface
Slnterface!}acna Number of copies g El 1|+

}‘ Mercury Interface

fpeae, |dealinterface

Number of columns il El 2 |+

mieros Micros interface

{J other parameters
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This window allows you to set several system parameters as peripheral de-
vices connected to the workstations, costs calculation mode and more. The
parameters are divided in pages and groups. To chose a page click on the
related icon on the left of the window, all the options for that page will appear
on the right. Each option has a text explanation in the lower box, to see the
text, click on the symbol (i) on the right of each option name.

18.26.1 Pos Devices
RECEIPT PRINTER:

ENABLE RECEIPT PRINTER: Enables to print using the receipt printer.
Check the box to use the thermal printer.

SERIAL PORT: Sets the serial port connected to the receipt printer.
Press TEST to print a sample receipt to check whether the serial port
is correct or not.

NUMBER OF COLUMNS: This parameter allows you to set the colums
that the printer supports.

PRINT INCOME RECEIPTS: Allows you to print a receipt at the end of a
transaction.

NUMBER OF COPIES: Allows you to print more copies of the receipt.
GREETING: Shows the greeting message used on the receipts.

OPEN CASH DRAWER AFTER PRINTING RECEIPT: Allows the oper-
ator to open the cash drawer after a receipt has been printed.

PRINT RECEIPT FOR PAYMENT NOT TAKEN: Allows the operator to
print a receipt when a payment is not taken, the receipt will show the
amount due and the reason the payment was not taken.

OPEN CASH DRAWER FOR A PAYMENT NOT TAKEN: Allows the op-
erator to open the cash drawer after a receipt is printed for a payment not
taken.

OPEN CASH DRAWER WITH CTRL+F8 KEYS: Allows the operator to
open open the cash drawer by using the CTRL + F8 keys.
Note: This function requires a specific security right for each operator.

ALLOW PRINTING RECEIPT PREVIEW: Allows you to print a receipt
preview, this is useful when it is necessary to cash an order when serving
tables, lanes, etc,

ADDING SPACE FOR TIP: adds a space on the receipt to add a tip.

ADD THE AREA TO SIGN THE RECEIPT: add a space to sign the re-
ceipt I.LE. when it is cash later, in case the customer has an account, etc.
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THERMAL PRINTER FOR ORDERS:

ENABLE PRINTER for lane orders: Enables the printer.

PRINT BAR ORDERS: Allows the operator to print bar orders on the
thermal printer.

PRINT RESTAURANT ORDERS: Allows the operator to print restaurant
orders on the thermal printer.

PRINT OTHER ITEMS ORDERS: Allows the operator to print other items
orders on the thermal printer.

SERIAL PORT: Set the serial port to which the printer is connected.
Press TEST to print a sample receipt using the serial port set. It is pos-
sible to use the same thermal printer used for the receipts, in this case
select the same serial port.

NUMBER OF COPIES: Allows you to print more copies of the receipt.

POS DISPLAY — KUBE D:

SHOW THE TOTAL INCOME ON DISPLAY: Allows the operator to show
the amount due on the pole display KUBE D after a transaction.

SERIAL PORT: Sets the serial port where the KUBE D display is con-
nected. Press TEST to show a sample message using the serial port
set.

ENABLE BRIGHTNESS: Allows the operator to set the display bright-
ness value, as a percentage. When the display is in standby, brightness
is reduced to allow the system to save energy.

PAYMENT SCREEN SETTINGS:

USE PAYMENT SCREEN: This option, enabled by default, allows you
to access the income window every time a payment is taken. When it
is disabled, the payment is cashed pressing the PAY button without any
further message.

CUSTOMIZED PAYMENTS: Allows you to add a text in the window that
will be used for cashing, when the payment mode is not in the system.

PREFERENTIAL PAYMENT TYPE 1, 2, 3: allows you to choose up tp 3
payment types that will be displayed in the Income screen.

FRONTDESK INTERFACE PARAMETERS:

LOCK SCREEN: Allows you to lock the frontdesk screen after a period
of time if not used.
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5

¢ USE THE LOGOUT BUTTON AS LOCKSCREEN: Click on the logout

button to lock the screen.

e USE TRANSITIONAL EFFECTS: If active, this function allows you to
enable transitional effect on the workstation in use. The transitional effect
makes the graphic to look better but it slows the system down.

o KEEP THE STATUS OF THE DESKTOP: This is a beta version under

test, it allows you to resume the desktop in case of disconnection.

e SHOW THE BATTERY LEVEL: Shows the battery level of the device

used.

VIRTUAL KEYBOARD SETTING: Allows you to enable the virtual keyboard on

the screen.

TOUCH SCREEN CALIBRATION:

e TOUCH SCREEN CALIBRATION: This option is useful when the oper-
ators use workstations with touch screen. The START APPLICATION
button allows you to start the calibration procedure. Calibration utility can

vary depending on the touch screen type.

18.26.2 Cost Calculation

¥ Variables for taxes management

Tax list

Default tax for the Bowling department
Default tax for the shoes and socks
Default tax for Games department

Default tax for the Bar department

Default tax for General Articles department
Default tax for Lockers department
Default tax for Packages

Default tax for the Restaurant

Default tax for Tournaments department

¥ Variables for cost calculation

=~ - -~~~ -

Taxname
TAX 20,00
TAX 0,00

| TAX 20,00

TAX 20,00

TAX 20,00

Code
T20
TO

TAX 20,00

TAX 20,00

| TAX 20,00

| TAX 20,00

TAX 20,00

TAX 20,00

%
2000
0.00

includec [+ (=)

™
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TAXES MANAGEMENT:

e TAX LIST These settings allows you to customize the taxes in order to
assign them to a department or to the items as Restaurant, Bar, etc. Un-
less a specific tax is created, all the items that belong to a department
will inherit the department tax.

The box has 4 fields. Press (+) or (-) buttons to add or to cancel a tax
value.

— TAX NAME: allows you to type a specific name for each tax.

— CODE: allows you to use a code (ID) for each tax.

— PERCENTAGE: set the tax value in percent.

— INCLUDED: sets whether the tax is included in the price or not.

Once the taxes have been created, click on the menu on the right of each
department, to associaate the proper tax value.

e DEFAULT TAX FOR (various departments) All the Departments Default
Taxes created, can be assigned to a department using the drop-down
menu.

VARIABLES FOR COST CALCULATION:

¢ ROUNDING MODE: Used to cash to round the amount due. Defines the
way the amount will be rounded to avoid small decimals and too small
changes.
It is possible to choose 3 calculation modes:
— CLOSEST VALUE: sets rounding to the closest value.
— CLOSEST LOWER VALUE: sets rounding to the closest lower value.

— CLOSEST HIGHER VALUE: sets rounding to the closest higher
value.

o ROUNDING PRECISION: Defines the cut of the rounding.
VARIABLES FOR COST CALCULATION (BOWLING)

e GAME COST CALCULATION IN PREPAID: This setting is referred to
BOWLING costs calculation in prepaid mode per Game, when the games
are played in different time shifts that have different rates.

— OPENING GAME SESSION MOMENT: uses the active rate at game
start time.

— MIDDLE GAME MOMENT: uses the active rate in the middle of the
games time.
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— CLOSING GAME SESSION MOMENT: uses the active rate at the
end of the game.

— UNIFORM DISTRIBUTION: the exact cost of each frame will be cal-
culated considering all the time shifts involved.

e TIME COST CALCULATION IN PREPAID:

This setting is referred to BOWLING costs calculation in prepaid by Time,
when the games are played in different time shifts that have different
rates.

— OPENING GAME SESSION MOMENT: uses the active rate at game
start time.

— MIDDLE GAME MOMENT: uses the active rate in the middle of the
games time.

— CLOSING GAME SESSION MOMENT: uses the active rate at the
end of the game.

— UNIFORM DISTRIBUTION: the exact cost of each frame will be cal-
culated considering all the time shifts involved.

e GAME COST CALCULATION IN POSTPAID:

This setting is referred to BOWLING costs calculation in postpaid per
Game, when the games are played in different time shifts that have dif-
ferent rates.

— OPENING GAME SESSION MOMENT: uses the active rate at game
start time.

— MIDDLE GAME MOMENT: uses the active rate in the middle of the
games time.

— CLOSING GAME SESSION MOMENT: uses the active rate at the
end of the game.

— UNIFORM DISTRIBUTION: the exact cost of each frame will be cal-
culated considering all the time shifts involved.

o TIME COST CALCULATION IN POSTPAID:

This setting is referred to BOWLING costs calculation in postpaid by
Time, when games are played in different time shifts that have different
rates.

— OPENING GAME SESSION MOMENT: uses the active rate at game
start time.

— MIDDLE GAME MOMENT: uses the active rate in the middle of the
games time.

— CLOSING GAME SESSION MOMENT: uses the active rate at the
end of the game.
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— UNIFORM DISTRIBUTION: the exact cost of each frame will be cal-
culated considering all the time shifts involved.

e ALWAYS COLLECT ENTIRE GAME: It shows whether to collect only the
played frames or the whole game if a game has not been finished.

e CHARGE EXTRA FOR 11th FRAME: This setting allows you to charge
for the third ball in the 10th frame. In this case the game would be consid-
ered as an 11 frame game. This function is present only for compatibility
reasons with previous versions of our scoring, we suggest to not enable
this option.

¢ SHOE: Rental shoes cost.
o SOCKS: Rental socks cost.

e MINIMUM TIME FOR LANE RENTAL: Allows you to set a minimum
rental time for Bowling by Time in Postpaid. If, for example, a lane is
opened and closed within 5 minutes and this value is set to 15, the cost
for the lane will be calculated for 15 minutes.

e RENTAL TIME ROUNDING: Sets the lane rental time rounding in min-
utes for Time Bowling in Postpaid. For example, a lane is opened and
closed after 22 minutes and this parameter is set to 5, the cost is calcu-
lated for 25 minutes

VARIABLES FOR COST CALCULATION (GAMES):

e COST CALCULATION IN PREPAID:

The setting refers to the cost calculation for Time games when Prepaid,
when games are played in different time shifts that have different rates.

— OPENING GAME MOMENT: uses the active rate at game start time.

— MIDDLE GAME MOMENT: uses the active rate in the middle of the
games time.

— CLOSING GAME MOMENT: uses the active rate at the end of the
game.

— UNIFORM DISTRIBUTION: the exact cost will calculated consider-
ing all the time shifys involved during the game.

e COST CALCULATION IN POSTPAID:

The setting refers to the cost calculation for Time games when Postpaid,
when games are played in different time shifts that have different rates.

— OPENING GAME MOMENT: uses the active rate at game start time.
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— MIDDLE GAME MOMENT: uses the active rate in the middle of the
games time.

— CLOSING GAME MOMENT: uses the active rate at the end of the
game.

— UNIFORM DISTRIBUTION: the exact cost will calculated consider-
ing all the time shifts involved during the game.

e VARIABLES FOR COST CALCULATION (LOCKERS):

e LOCKERS NUMBER: the total number of lockers available.
e RATE: the cost for the selected period of time.

e RATE PERIOD: sets the period for renting lockers.

e OPENING AMOUNT: the cost to rent a locker. The daily rate can be
different.

o DEFAULT OPENING MODE FOR THE LOCKERS: defines the payment
mode for renting the lockers.

— POSTPAID BY TIME: the cost is paid at the end of the rental period
without a time limits.

— POSTPAID BY TIME AND FIXED DURATION: the cost is paid at
the end of the rental period with a fixed time limit.

— PREPAID BY TIME: the cost is paid before the rental time start.

18.26.3 Bowling Parameters

¥ Bowling game variables

Show temporary scores g
Mayx frames toinclude a player iy EI 3 +
L=
Defaultblind gy EI 100 | +
Game durationin minutes g EI 10 |4
L=
Default number of games when opening gy EI 1 +
L=
Default time when opening a new game  igjy EI 30 |4
L=

Default time for free practice iy EI 5 |
L=

Pinsetter movernent during practice iy | Strike cycle v
Predefined setting to start practice iy l:‘
Calculates the time during practice gy D
Delay in seconds after the end of practice gy EI o +
Automatically add shoes inopen iy D
Adding automatically socks in open games gy D

Automatically add shoesin league iy D

244



Genie v. 3.0.2 A 3

BOWLING GAME VARIABLES:

¢ SHOW TEMPORARY SCORES: Allows you to show on the monitors the
score of each frame before the following throw is done.

e MAX FRAMES TO INCLUDE A PLAYER: Defines the maximun number
of frames that can be played to allow a new player to be added and start
to play, without waiting for the end of the current game. It is anyway
possible to include a player manually.

o DEFAULT BLIND: Defines the BLIND value that will be displayed for a
player in a tournaments in TOURNAMENT DEFINITION window .

e GAME DURATION IN MINUTES: Defines, in minutes, the expected du-
ration of a game for one player. This value will be used to calculate the
estimated game end time when a game starts and also in the reservation
management to calculate the estimated game end time.

e DEFAULT NUMBER OF GAMES WHEN OPENING: Defines the default
number of games every time that a game is opened. When the operators
open a game it is always possible to modify this value.

e DEFAULT TIME WHEN OPENING A NEW GAME: Defines the default
time in minutes every time that a game is opened. When the operators
open a game it is always possible to modify this value.

e DEFAULT TIME FOR FREE PRACTICE: Defines the default time in min-
utes, every time a lane is opened, for the free practice. When the opera-
tors open a a lane it is always possible to modify this value.

e PINSETTER MOVEMENT DURING PRACTICE: Defines the type of ma-
chine movements when lane is opened. When the operators open a lane
it is always possible to modify this value.

— STRIKE CYCLE: The pinsetter spots a new rack of pins after each
ball.
— NORMAL CYCLE: The pinspotter makes 1st and 2nd ball cycle.
— PINSPOTTER STOPPED: The pinspotter does not spot the pins.
o PREDEFINED SETTINGS TO START PRACTICE: Defines when the prac-

tice time starts. If enabled, the practice starts as soon as the first ball is
bowled. If disabled it starts when the game starts.

e DELAY IN SECONDS AFTER THE END OF PRACTICE: Sets the delay
before the game starts after the practice time.

e AUTOMATICALLY ADD SHOES IN OPEN: Defines if the system should
automatically add the shoes to the players in open mode games.
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e AUTOMATICALLY ADD SOCKS IN OPEN: Defines if the system should
automatically add the socks to the players in open mode games.

e AUTOMATICALLY ADD SHOES IN LEAGUE: Defines if the system should
automatically add the shoes to the players in league mode games.

e AUTOMATICALLY ADD SOCKS IN LEAGUE: Defines if the system should
automatically add the socks to the players in league mode games.

e DEFAULT OPENING MODE: Defines the systems default opening mode.
When opening a lane it is always possible to modify the opening mode.

— POSTPAID BY GAME: the price will be calculated on the number of
games played and collected when the game is closed.

— POSTPAID BY GAME (FIXED DURATION): the price will be calcu-
lated on the number of games played and collected when the game
is closed. The number of games to play must be set.

— PREPAID BY GAME: the price will be calculated on the number of
games and paid before the game starts.

— POSTPAID BY TIME: the price will be calculated on the lane rental
time and cashed at the end of the game.

— POSTPAID BY TIME (FIXED DURATION): the price will be calcu-
lated on the lane rental time and cashed at the end of the game.
The maximum lane rental time is preset.

— PREPAID BY TIME: the price will be calculated on the lane rental
time and cashed before the game starts.

e DURATION OF SCORE TABLE AT THE END OF A GAME: Defines how
long the score table stays on the monitor at the end of each game.

e GAME CLOSURE DELAY WHEN CREDITS ARE FINISHED: Defines
how long a game with no more credits stays open. During this time the
score table is displayed and players will not be able to play.

e DELAY FOR PINSETTER RESET COMMAND: Defines the delay ( in
sec.) for the pinsetter reset command when a new game starts. Set the
value to 0 if you don’t want to send the reset command.

e DELAY PINSETTER SWITCH OFF WHEN CREDITS ARE OVER: De-
fines the delay (in sec.) before the pinsetter switches off when the time
or the frames are over. Set to 0 if you don’t want to send the switch off
command.

e EXCLUDE THE PLAYER AUTOMATICALLY AFTER PAYMENT: In post-
paid mode, defines whether the player should be excluded after the cus-
tomer paid the frames or the time bowled and before the game is closed.

246



Genie v. 3.0.2 - 3

o REDISTRIBUTE THE EXCLUDED PLAYERS REMAINING CREDIT: In
pre-paid mode, defines whether the frames or the time already paid by
the excluded player, should be divided and automatically assigned to the
players still playing.

e REDISTRIBUTE THE TIME TO THE NEW PLAYERS: In pre-paid time
mode, defines whether to distribute the already paid time to the new play-
ers.

e SHOW THE EMERGENCY STOP BUTTON: Allows you to show the Emer-
gency button on all the screens of the workstations.

e SHOW THE SCORE AS CORRECTED FOR NO-TAP STRIKE: High-
lights the strikes made by NO-TAP mode.

e SHOWS THE MESSAGE OF MECHANICAL: Shows on the monitor a
message when mechanical help is required by the lane.

¢ SHOWS THE SCRATCH ON THE LANES: When enabled, shows the
scratch score on the monitors instead of the cumulative total.

e USE THE SQUARE AND TRIANGLE...FOR STRIKES: Shows square
and triangles instead of X and / for strikes and spares.

e HIDES THE MESSAGE 'OUT OF SERVICE’: When enabled, does not
show the ’out of service’ message on the lanes.

e SHOW 'DON'T THROW’ MESSAGE: Allows you to set the duration of
the ’don’t throw’ message to give time to the lanes to restart.

e SHOW THE REMAINING TIME OF A GAME: Shows the reamining time
of a game on the monitors.

e SHOW WARNING DISCLAIMER BEFORE A GAME: Allows you to show
a disclaimer before the game start.

18.26.4 BLS Interface

¥ File sharing to communicate with BLS software

Sharing status: gy INACTIVE SHARING Activate sharing now

Shared path:

Sharing information:  Sharing allows to BLS software to communicate with Switch
‘¥ User creation to access files

Usercreationstatus: gy USER NOTCREATED | create ausernow |

Access user information
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¥ File sharing to communicate with BLS software

Sharing status: i AGI:TI\FESHARINGI Disable sharing now |

Shared path:  C:\bowling\CDE

Sharing information:  Sharing allows to BLS software to communicate with Switch.

To properly configure BLS complete the following steps:

1) start BLS

2) press F4 key to recall setup screen

3) click on "Configure Automatic Scoring”

4) click on the padlock and type the password provided by CDE

5)insert the following values
Location for Export file: \\PORTATILE-PC\CDE_SHARE\BLS
Location for Scores file: \\PORTATILE-PC\CDE_SHARE\BLS
Location/Computer Name of Front Desk: \\PORTATILE-PC\CDE_SHARE

W User creation to access files

User creation status:  iyy¢ USERCREATED Delete a user now

Access user information:  Toaccess the shared files use the following credentials:
Username: cdeuser
Password: cde

18.26.5 R-Keeper Interface

¥ Settings relative to the communication software with R-Keeper

R-Keeper communication active gy D

18.26.6 Intercard Interface

¥ Settings relative to the communication with Intercard system

Server IP address for Intercard gy 127.0.01
TCP-IPport gy 1202 | + |
MacAddress g 123456
Site code accepted g 1
Credit with priority g | Real account T
| Runatest J
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18.26.7 Sacoa Interface

¥ Settings for communication with Sacoa Debit Card System

SACOA Server IP Address g 192168.0171
TCP-IPport iy EIM-’!S-’? +
Usebonus g [

Use Courtesy i [ ]

Ratiorecharge g El 1 +

Runatest

18.26.8 Mercury Interface

P Settings for communication with Mercury System

Enable payment MERCURY gl

MERCURY merchant|D g 019588466313922
MERCURY/NETePay server address g xl.mercurydev.net
PadType g VX805
Secure device C/C magnetic stripe g WX805XPI_MERCURY_EZE
Serial Port iyl | coM3 a
US_EMV Support g I:‘

Mercury is a Credit Card Processing, Integrated Payment Network.
The window allows you to set the configurations of the the parametrs required
for Mercury integration.

e ENABLE PAYMENT MERCURY: allows you to use the Mercury Card
Processing.

e MERCURY MERCHANT ID: requires to enter the Merchant ID provided
by MERCURY.

e MERCURY/NETePay SERVER ADDRESS: specifies the MERCURY server
address or the server address where NETePay software runs.

e PAD TYPE: Sets the type of device used.

e SECURE DEVICE C/C MAGNETIC STRIPE: sets the device for pay-
ments with magnetic strip cards.
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SERIAL PORT: allows you to choose the the serial or the USB port where
the POS device is connected .

U.S.EMV SUPPORT: specifies whether the device supports payments
with smartcards using the U.S. EMV standard.

DEVICE INIZIALIZATION: this is used for the first installation. Please
follow the Mercury instructions.

e SECURE DEVICE C/C SMARTCARD:sets the device for payments with
smartcards.

18.26.9 Ideal Interface

P Idealinterface Settings

Enable Ideal interface g
TCP-Pport i E| a700| + |
Use only prepaid payment g

Ideal Advanced settings i@ | Change Ideal items map

Combine Ideal items to Bowling and other games X Close
_) Game bowling
Ideal item Minutes
=) Time bowling Includes O Shoes
pacr132 El 60 | + |
) Games
=) Game bowling
Ideal item Mumber of games _ =
_J Time bowling Includes 0O Shoes
riol : T+
() Games
| ° Add item | o Save || e Cancel
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18.26.10 Micros Interface

P Micros interface settings

Enable Micros interface for this Bowling g

Enable payment by Micros il I:‘

5]

Advanced settings for Micros iy Sets Micros SKUs

Mateching defined tax rates with Micros SKU

Department
Bar

Bowling
Generic
Lockers
Tournaments
Packages
Restaurant

Games

% Close

Micros SKU
]
1
]

o Save 0 Cancel
J
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18.26.11 Other Parameters

¥ Variables for the management of lane orders
Calculate orders from lanes automatically g I:‘
Allows the player to indicate the amount incash.. g
¥ Settings related to bookings

Show reservation symbol 4@ | Show 30 minutes before n

Hide reservation symbol @ | Hide 30 minutes later

¥ Services maintenance

Enable archived sessiondeletion @ | pelete after 2 months

Enable saved reports deletion g | Delete after 30 days

Enable the automatic computerreboot g [ |

¥ Other

Daystarttime @ | 06:00. | *

VARIABLES FOR THE MANAGEMENT OF LANE ORDERS:

e CALCULATE ORDERS FROM LANES AUTOMATICALLY: Indicates whether
the orders coming from the lanes should be calculated automatically or
they can be modified by an operator,

e ALLOWS THE PLAYER TO INDICATE THE AMOUNT IN CASH: Allows
the customers to type the amount they want to submit in cash so that the
change can be calculated in advance.

SETTINGS RELATED TO BOOKINGS:

e SHOW RESERVATION SYMBOL: Defines how many minutes before the
reservation starts, the reservation label will be shown on the game icon.

e HIDE RESERVATION SYMBOL.: Defines how many minutes before the
reservation starts, the reservation label will be removed from the game
icon.

SERVICES MAINTENANCE:

e ENABLE ARCHIVED SESSIONS DELETION: This function allows you
to automatically delete archived sessions after a specified time. This pro-
cedure will NOT delete sessions related to tournaments, open sessions
or sessions not yet collected. All the information related to the income
sessions will be saved as well as the activities and the player stats. It is
suggested to enable this function in order to maintain a compact database
for a fast access.

e ENABLE SAVED REPORTS DELETION: This function allows you to au-
tomatically delete all the reports files after a certain period of time. All the
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information related to income, events and players statistics will be pre-
served. It is recommended to activate this function to keep the database
more solid and fast.

e ENABLE THE AUTOMATIC COMPUTER REBOOT: This function allows
the system to automatically restart all the computers during the night
when the center is usually closed (6am by default). If enabled, all the
computers (including the server) will reboot. This function allows you to
re-start the services at least once a day, keeping the software quick to
respond. It is suggested to enable this function.

OTHER:

e DAY START TIME: Is the time of when the day begins. This setting al-
lows the system to restart all computers at 6 am. by default, to ‘clear’
all useless data that can slow the computers. It is suggested to leave it
enabled.

18.27 Media Control

Select image from library * Close

iﬂ! scépictees seathimageonme: 8 o JE—— hwebcam

-~

i

o

¥ main

>, y
ey o
— -re

idedish || i dibo

¥ softdrinks

- ) (2 :
@i E i omen B |

o=

This feature is available in some windows, I.E. BAR ITEMS DEFINITION win-
dow and it allows you to manage the images used for the items or to create
images presentations. The upper part shows a list of buttons that allows you
to add, serch, modify the images/videos or add, modify the folders where the
images are located. The lower part shows the images currently present in the
folders.
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18.27.1 Available Options

ADD PICTURES: Allows you to add one or more images from a remov-
able disc as an USB pendrive. The images will be stored into the selected
folder.

SEARCH IMAGE ON THE WEB: Allows you to search the images or the
videos on the web. See SEARCH ON THE WEB

ADD A CLIP: Allows you to add videos from a removable disc as an USB
pendrive. The video will be stored into the selected folder. The imported
videos will be automatically converted to the supported format to display
them on the lane monitors, this operation can require several minutes.
The accepted formats are AVI, MPG and FLV. This function is available in
the IMAGE SEQUENCE DEFINITION window.

CAPTURE WITH WEBCAM: Allows you to take pictures using the web-
cam installed on the computer (if available). This function is not available
in the IMAGE SEQUENCE DEFINITION window, since the webcam res-
olution is not high enough to be displayed on the lane monitors.

DELETE: Allows you to delete one or more pictures (use SHIFT and
CTRL to select groups of pictures). It is also possible to delete a full
folder.

RENAME: Allows you to rename the images or the folders.

NEW FOLDER: Allows you to create a new folder.

It is also possible to drag and drop one or more images from a folder to another

one.

18.27.2 Search On The Web

Enter a text in the field top left and press the arrow to start to search.
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click on the DOWNLOAD symbol, top right, to save it or on BACK to make
a new selection.
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19 Exit

19.1 Exit

To access: EXIT
L'.) Closing procedures 3 Close

LANE NOT LANE NOT LANE NOT LANE NOT LANE NOT saE e

CONNECTED CONNECTED CONNECTED CONNECTED CONNECTED _

1-2 3-4 56 7-8 9-10

LANE NOT LANE NOT LANE NOT
COMNECTED CONNECTED COMNNECTED

1-12 13-14 15-16

() Exit toWindows

(D Shut down whole system

This window allows you to switch off the current workstation or to switch on
and off the lanes; it also allows you to switch off the scoring system and all the
bowling machines.

19.1.1 Functions for the lanes

To select lanes, click with the mouse on a pair of lanes. Click and drag to select
a group of adjacent lanes.

Only pairs of lanes can be selected: it is not permitted to select single lanes.
Once the lanes have been selected, the following actions are available:

e START: if the selected lanes are OFF, it restarts the lanes.

e REBOOT: if the selected lanes are ON, switches OFF and then ON the
lanes.

o SHUT DOWN: if the selected lanes are ON, it switches the lanes OFF.

19.1.2 More Options

It is also possible to execute the following operation:
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e SHUT DOWN COMPUTER: shuts down the current workstation.
ATTENTION: if the workstation is also the bowling center server, shutting
down it, will disconnect all the lanes.

e SHUT DOWN WHOLE SYSTEM: shuts down all the lanes, all the work-
stations and the server(s).
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20 APPENDIX

21 Console

The following section describes the CONSOLE functions.

21.1 Main Screen

& DOWNLOAD switch Bow! App stvie 2 came 10 tane 1 MENU =

BOB
X717 X|s /e [|FI5|7

/|5 2
18 26 46 62 72 77 92 99

JANE

34 4 4| XxX|4'3 X|lel1]/6[/ X

7 15 32/39 56 63 83 93

MIKE
4 5 6 7
6 / X X 7/

60 87 107 n7

The above screen shows the Console monitor where it is possible to use the
buttons and the Menu to execute useful operations for the customers.
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e Download Switch Bowl App, allows you to access to the following page:

CONNECT YOUR PHONE

Download the free app!

e Switch Bowl App

.‘ '& 9 i Use the code below to connect your smartphone to the current game. Take a

& ,f y ‘. ® ‘ picture of you and your friends and share it on social, you can also add the score

. P \ of the game. Stay informed about your favorite bowlings and about other players.
. “ 78 v 108

LAURA PIERFRANCO ANDREA  LUCIA
HilBowling - Chicsge

| e cermon
App Store

In this page you can find the CODE to access to the SOCIAL BOWL
application.

The two QR codes allow the customers to download the Social Bowl ap-
plication from both the Apple Store and from Google Play.
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e STYLE allows you to access to the following window:

y ZOOM

VIEW 5 FRAMES TO THE ACTIVE
PLAYER

COLOR .O

SHOW THE ANIMATIONS

BACKGROUND PICTURES

CHANGE THEME SELECT

21.1.1 Available Options

— ZOOM allows you to display all the frames of the games in a larger

format

@ DOWNLOAD switch Bow! App STYLE %

BOB
7 2

50/[|51[/
15 32 41

JANE

X X|5 2

25 42 49
NH$E

came 10

LANE ]
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or less frames and a graphic image of the pins in a narrow format

@ DOWNLOAD switch Bowl App sTvLe 2 came 3 tane 1 MENU =

BOB

5 I8 42/\ X7
8 28 38

x| [x 5[4

25 44 53

MIKE
Fla| x|e /]|

4 24 34

— VIEW 5 FRAMES.... allows you to show only the last 5 frames.

— COLOR allows you to change the background color

— SHOW THE ANIMATIONS allows you to enable or disable the ani-
mations

— BACKGROUND PICTURES allows you to show, in the background,
the pictures that the customer took, once approved by the operator.
See SHARED PHOTOS

— CHANGE THEME allows you to change the Theme of the screen.
Touch SELECT to go to the window THEMES SELECTION screen.
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SELECT THE GRAPHIC THEME

Abstract 1 Abstract 2 Nightscape

4t

.
P
\
|

S 4

New York Super Heroes

Touch the desired theme and then OK.

NOTE: when the BACKGROUND PICTURE option is enabled, the
theme cannot be displayed.

e Game shows the total game played.
e Lane shows the lane used.

e The ARROW, bottom center of the screen, allows you to go to the STATIS-
TICS screen.
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21.2 Menu

Touch MENU on the top right corner of the Console screen to access the Con-
sole functions.

@ DOWNLOAD switch Bowl App styte 2 eame 10 Lane 1 MENU =

START GAME SCORE CORRECTION MANAGI AYERS STATISTICS
UUU .’ »

CHANGE GRAPHIC THEME CHANGE LANGUAGE VIDEO CALL THE
FRONTDESK

CALL THE WAITER CALL THE MECHANIC

the CONSOLE allows the customer to use the following functions:

START GAME

SCORE CORRECTION
MANAGE PLAYERS
STATISTICS

ORDERS

CHANGE GRAPHIC THEME
CHANGE LANGUAGE
VIDEO CALL THE FRONTDESK
CALL THE WAITER

CALL THE MECHANIC
SYSTEM SHUTDOWN

All these functions can be enabled or disabled by the operator in the GAMES
SETTINGS screen.
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21.2.1 Start Game

RESTART GAME CE .

A new game will start even if the current one is
not complete.
Do you want to restart the current game?

e START GAME allows you to start a new game even if the previous game
did not finish. Touch RE-OPEN to start a new game.
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21.2.2 Score Correction

SCORE CORRECTION

(@) GAME 10

BOWLER 1

-l 2 ] 3 | o | s ] 6 | 7 | 8 ] o [ 10 ]
X 7 1 X X |57

e SCORE CORRECTION allows you to correct any frame played in the cur-
rent game or in the previous games.

Choose the game and touch the frame that you want to correct to open

the following screen:

® THROW:2 ® THROW:3

1 2

o -

DISPLAY PIN DECK
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Touch the correct number of pins to change the score. Once done, touch
OK.

At the bottom of the screen there is a toggle DISPLAY PINDECK that
allows to see the graphic image of the pins. Touch the pins to correct the
score.

BOB

GAME: 10 - FRAME: 5

THROW: 1 THROW: 2 THROW: 3

DISPLAY PIN DECK

RESTORE THE FRAME allows you to cancel the corrections.
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21.2.3 Menage Players

EDIT PLAYERS

NAME BUMPERS

BOB

This screen allows the customers to edit the players data.

— The Three line symbol on the left of the player's name, allows the
customer to change the position of the players.
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— The name or the picture of a player allows the customer to access
to the following window:

Player profile CANCEL .

PROFILE IMAGE PLAYER NAME
ROBERT
HDP

a 0

BUMPERS

\[e}

NOTAP
Off
PLAYER STATUS

Active

x PROFILE IMAGE allows the customer to take a picture and to

use it on the score grid.

PLAYER NAME allows the customer to change the name.

HDP allows the customer to add or modify the handicap.

BUMPERS allows the customer to enable the bumpers.

NO TAP allows the customer to play in No-Tap mode and to

select the No-Tap number of pins.

x PLAYER STATUS allows the customer to change the player sta-
tus between the 2 options Active or Not active.

EEE R

— The Player icon at the bottom of the players list, allows the customer
to add players to the game.
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Use the keyboard to change the data.

Player profile CANCEL

PROFILE IMAGE PLAYER NAME
BOWLER 1
HDP
(0]

BUMPERS

The keyboard appears when the customer edits the bowlers information.
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21.2.4 Statistics

This feature allows the players to view all the statistics related to the
games played.

— RESULTS allows the customer to view the games totals or the sin-
gle games scores.

@ DOoWNLOAD switch Bowl App came 10 Lane 1 MENU =

= RESULTS

@ TOTAL

1PLAYERS

GAME 2 GAME 3 GAME 4 GAME 6

BOWLER1 145 150 144 195
SCRATCH 145 150 144 195
HDP (0] 0 0 0
TOTAL 145 150 144 195

BOWLER 1throw a ball to continue
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— STATISTICS allows the customer to view the players’ statistics for
each bowler and for each game. It also shows, in a graphic format,
the comparison between the total scores, the average scores and
the single game played, of all the players.

@ ©DOWNLOAD switch Bowl App = eame 7 Lane 1

= RESULTS A~ STATISTICS

TN

() Mke @

\_//
GAME 2 GAME 3 GAME 4 GAME 5 GAME 6 AVERAGE

SCRATCH 148.0 204.0 141.0 12.0 8.0 1226
SCRATCH + HDP 148.0 204.0 1410 112.0 8.0 1226
OPEN FRAMES 4.0 10 40 6.0 1.0 3.2
SPARES 20 3.0 10 3.0 0.0 36
STRIKES 4.0 7.0 6.0 20 (0X0] 3.8
SPLITS 0.0 1.0 0.0 3.0 0.0 0.8
SPLIT CONVERTED [0X0} 1.0 (0] 20 (0X0] 06
FOULS 0.0 1.0 20 0.0 (0X0] 06
GUTTERS 0.0 0.0 0.0 (X0} (0X0] (0X0]
FIRST BALL AVERAGE 74 78 74 57 6.0 6.9

BOB throw a ball to continue

Comparison

@ DoWNLOAD switch Bowl App = GAME 7 Lane 1

= RESULTS " STATISTICS

/A\

(@ COMPARISON
%/ 3PLAYERS

TOTAL AVERAGE GAME 2 GAME 3 GAME 4 GAME 5 GAME 6

SCRATCH SCRATCH + HDP
BOB 605.0 BOB 605.0

MIKE 613.0 MIKE 613.0

BOB throw a ball to continue
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21.2.5 Orders

ORDERS

@) SANDWICH

Pizza Ham and Mixed Sandwich Hotdog Club Sandwich Cheese Salami

Mushrooms 2.00% 4.00% 8.00% 5.00$
6.00$

In the screen there are the bar, restaurant and other items groups.

To place an order, select a group of items and one or more items.

At the bottom of the screen, a bar with the chosen items and the price will
pop up .

ORDERS

;‘;’V‘
&) HOT DRINKS )

475

Hot Chocolate Cappuccino

4.00% 3.00$

Baked Potatoes a Fettuccini Alfredo Cappuccino 5 ITEMS
5.00% 14.00$ J300%8 | 2700%
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To remove items ordered, touch the item that must be removed and the
followig screen appears:

ORDERS

ARTICLE

Pepsi

TOTAL

30.00%

Pepsi
Pepsi
Pepsi

Pepsi

X Q Lemonade

Touch the X on the left of the item to remove it from the order.

When finished, touch the CART icon, top right.

Send current order? ) .

ARTICLE

Pepsi

@ Mixed Sandwich TOTAL

1700 $
% Hotdog

Baked Potatoes
@ Cappuccino

Touch YES to send the order or NO to cancel it.
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21.2.6 Change Graphic Theme

SELECT THE GRAPHIC THEME

Basic 1 Abstract 1 Abstract 2 Nightscape Fire Las Vegas

o

BT

2!
-|§ 4

<

New York Sharks HiTech Super Heroes

This screen allows the customer to change the graphic theme.
See CHANGE THEME screen.
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21.2.7 Change Language

CHANGE LANGUAGE

English Italiano Francais

Deutsch Espariol Poccuiickas

3 BAE Tarkge

NEIGEIENE Gaeilge Polski

Suomen kieli Romanca ¢estina

This screen allows the customer to change the console language.
Touch the preferred language to use it on the console.
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21.2.8 Video Call The Frontdesk (OPTIONAL)

This feature allows the customer to video call the frontdesk.
Touch YES when you finished to talk to the operator.

CALL THE FRONTDESK

This feature allows you to start a video call with
frontesk.
Do you want to start the video call?

The following screen shows the call waiting for an answer from the op-
erator. Touch HANG UP to finish the call.

@ DOWNLOAD switch Bowl App stvee 2 came 10 Lane 1 MENU =

Kmh 21.95

S WAITING FOR REPLY HANG P

276



Genie v. 3.0.2 -

21.2.9 Call The Waiter

CALL THE WAITER

This feature allows you to call for service.
Do you confirm the request?

This feature allows the customer to ask for a waiter for service on the
lanes.

Touch YES to send the request.

A message will pop up on the frontdesk.

A blinking icon and a message will stay on the bottom of the screen until
the MESSAGES is read and archived.
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21.2.10 Call The Mechanic

CALL THE MECHANIC 0 .

x

This feature allows the system to signal a possible
system error and request help from a mechanic.
Do you confirm the help request?

This feature allows the customer to ask for tecnician’s help in case the
machine or the lane has a malfunction. Touch YES to send the request.
A message will pop up at the frontdesk.

,'\p

WAITING FOR MECHANICAL INTERVENTION

The lane will be unavailable until the MESSAGES is read and archived.
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21.2.11 System Shutdown

This feature allows you to shut down the full system.
See SYSTEM SHUTDOWN section.
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